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INTISARI 

 

 Tujuan penelitian ini adalah menguji pengaruh kualitas pelayanan yang 

meliputi Tangibles, Reliability, Responsiveness, Assurance, Emphaty terhadap 

kepuasan pasien. Objek penelitian ini adalah RSUD Wonosari yang beralamat di  

Jalan Taman Bhakti no. 6 Jeruksari Wonosari sedangkan subjek penelitiannya 

adalah Pasien pemakai jasa ASKES yang telah menggunakan ASKES maksimal 3 

bulan terakhir sejak pengambilan data.  

 Penelitian ini menggunakan tehnik pengambilan sampel Purposive 

Sampling yaitu Suatu metode pengumpulan informasi yang memenuhi kriteria 

yang ditentukan peneliti, Karena di anggap pasien telah dapat melakukan evaluasi 

terhadap pelayanan yang diberikan oleh RSUD Wonosari mengenai kualitas 

pelayanan dan kepuasan pasien. Alat analisis yang digunakan regresi linear 

berganda dan menggunakan uji F dan Uji T.  

 Hasil penelitian menunjukkan secara serentak kualitas pelayanan meliputi 

Tangibles, Reliability, Responsiveness, Assurance, Emphaty berpengaruh terhadap 

kepuasan pasien ASKES. Sedangkan secara parsial Tangibles, Reliability, 

Emphaty tidak berpengaruhterhadap kepuasan pasien. Sedangkan Responsiveness 

dan Assurance saja yang berpengaruh terhadap kepuasan pasien ASKES.  

 

 

Kata Kunci : Kualitas Pelayanan dan Kepuasan Pasien ASKES.  

 

 

 

 

 

 

 

 

 

 



ABSTRACT 

 

 The purpose of this studynwas to test the effeect of service quality that 

includes Tangibles, Reliability, Responsiveness, Assurance, Emphaty to client 

satisfaction ASKES.The object of this study is Wonosari Regional General 

Hospital is located at Bhakti Park street no. 6 Jeruksari Wonosari, while the 

research subject is a patient service users who have used the health insurance a 

maximum of 3 month since the last data collection.  

 Thisn study used a purposive sampling technique is a method of collecting 

information that meet the specified criteria researchers. Because the patient is 

considered to have been able to evaluate the services provided by the Regional 

General Hospital Wonosari about service quality and patient satisfaction. 

Analyzer used multiple linear regression and using F test and T test.  

 The result showed simultaneous quality of service include Tangibles, 

Reliability, Responsiveness, Assurance, Emphaty ASKES influence on patient 

satisfaction. While partially Tangibles, Reliability, Emphaty no effect on patient 

satisfaction health insurance. So just Responsiveness and Assurance that 

influence the patient satisfaction health insurance.  

 

 

Keyword : Quality of Service and Patient Satisfaction ASKES.  
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