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INTISARI

Penelitian ini bertujuan untuk mengetahui pengaruh keadilan penilaian
kinerja terhadap kepuasan karyawan pada Bank Perkreditan Rakyat di
Yogyakarta. Keadilan penilaian kipelja meliputi empat dimensi yaitu keadilan
distributif, keadilan prosedural, keadilan interpersonal dan keadilan informasional.
Pembahasan dua dimensi keadilan distributif dan keadilan prosedural menekankan
pada aspek formal manajerial dan dua dimensi keadilan interpersonal dan keadilan
informasional pada aspek sostal manajerial, dimana proses pelaksanaan penilaian
kinerja dirasa adil oleh karyawan apabila prosedur-prosedur penilaian kinerja
sesuai dengan etika dan standar moral serta hasil penilaian kinerja sesuai dengan
kinerja karyawan tersebut maka akan berpengaruh terhadap kepuasan karyawan.

Sampel yang digunakan sebanyak 6 Bank Perkreditan Rakyat, 3 Bank
Perkreditan Rakyat berbasis konvensional dan3 Bank Perkreditan Rakyat berbasis
syari’ah. Dengan subjek penelitian adalah karyawan ‘BPR sebanyak 175
responden.

Hasil penelitian menunjukkan terdapatnya variabel yang tidak signifikan
yaitu keadilan informasional terhadap kepuasan karyawan dengan taraf signifikan
0,390, sedangkan variabel keadilan distributif, keadilan prosedural dan keadilan
interpersonal berpengaruh secara signifikan terhadap kepuasan karyawan.

Kata Kunci : Penilaian Kinerja, Keadilan Distributif, Keadilan Prosedural,

¥ andilan Trtarnoronnal ¥ andilan Infarmmaocianal ¥ armincan



ABSTRACT

This research aims to determine the effect of performance appraisal fairness in

employee satisfaction at the Bank Perkreditaan Rakyat in Yogyakarta. Fairness of
performance appraisal covering the four dimensions or distributive Justice,

procedural justice, interpersonal justice and informational justice.

Two-dimensional discussion of distributive justice and procedural justice
managerial emphasis on formal aspects and Two-dimensional discussion of
interpersonal justice and informational justice managerial emphasis on social
aspects, where the implementation process of performance appraisal deemend
Jair by the employee if the performagnee appraisal procedures in accordance with
ethical und moral standards as well as the results of performance appraisal in
accordance with the performance of the employee it will affect employee
satisfaction.

Samples are used as much as 6 Bank Perkreditan Rakyat, Bank Perkreditan
Rakyar based three conventional and three syari’ah based Bank Perkreditan
Rakyar. With subjects were employees of Bank Perkreditan Rakyat as much as 175
respondents.

The results showed the presence og significant variables that are not
informational justice on employee satisfaction with the signifcant level of 0, 390,
while the variable of distributive justice, procedural justice and interpersonal
Justice significantly influence employee satisfaction.

Keywords : performance appraisal, distributive justice and procedural justice,
interpersonal justice and informaticnal justice, employee satisfaction

Xv



