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INTISARI

Sejak dahulu pariwisata merupakan salah satu sumber potensi utama ekonomi
DIY, namun seiring berjalannya waktu potensi itu semakin tertinggal ditengah lajunya
pertumbuhan sektor lain di DI'Y. Guna semakin memberikan manfaat yang efektif dan efisien
sumber potensi pariwisata daerah ini perlu dikelola secara strategis dalam kepemerintahan.
Pengelolaan pemerintahan secara efektif dan efisien hanya dapat dilakukan dengan
menerapkan penggunaan Teknologi Informasi dan Komunikasi (TIK) di bidang pariwisata
secara keseluruhan, keampuhan TIK dalam mengatur tata kelola pemerintahan dipercaya
akan memberikan hasil yang strategis bagi pariwisata DIY. Program pengembangan TIK di
layanan pemerintahah itu didasari oleh hadirnya program penggunaan teknologi informasi
Digital Government Services (DGS), DGS hadir sebagai bagian dari e-Government di
berbagai bidang layanan kehidupan masyarakat termasuk pariwisata. Maka program layanan
elektronik pariwisata melalui promosi online website visitingjogja.com pun hadir menjawab
tantangan manajemen pariwisata elektronik atau e-Tourism.

Penelitian kualitatif ini dilakukan untuk mengetahui seberapa besar pengaruh
penggunaan situs website pariwisata daerah visitingjogja.com bagi promosi pariwisata daerah
yang berbasis e-Tourism. Penelitian ini di terinspirasi oleh artikel penelitian Prakoso
Bhairawa Putera S, Chichi Shintia Laksani, dan Dian Prihadyanti (2008) yang berjudul
Optimasi Promosi Visit Musi 2008 Berbasis E-Tourism. Hasil penelitian kualitatif
menunjukkan bahwa penerapan teknologi informasi di dinas pariwisata pemerintah propinsi
DIY tidak berdampak baik dengan harapan tatakelola pariwisata yang efektif dan efisien.

Kata kunci: Teknologi Informasi dan Komunikasi, e-Government, e-Tourism.



ABSTRACT

Tourism become one of the economic resources in DIY since long time ago. However, this
economic resource is left behind among other sectors. In order to give benefits to potential tourism
more effectively and efficiently, the government needs to manage this sector strategically.

Managing government effectively and efficiently is only being done by applying technology and
information in whole part of the tourism sector. The great advantages of technology and information in
order to manage good governance will be giving strategic results for DIY tourism. Developing program of
technology and information in public services is based on the presenting a new program Digital
Government Services (DGS), DGS becomes part of e-government in many public services sector includes
tourism. Therefore, an electronic tourism service for promoting online website visitingjogja.com is
presented to answer electronic management tourism challenge or e-tourism.

Qualitative research is being done in order to know how wide influences of using tourism
website in DIY, visitingjogja.com to promote tourism which based on e-tourism.

This research was inspired by Prakoso Bhaiwara Putera S, Chichi Shintia laksani and Dian Prihadyanti on
research article in 2008. The titled is Optimize of promotion Visit Musi 2008 basis on e-tourism. Results
of qualitative research shows application of technology and information in tourism department in DIY
does not have good implication. | hope this research will improve better tourism services to be more
effective and efficiencies.

Keywords: Information Communication and Technology, e-Government, e-Tourism.
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