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(Qs. At-taubahayat 41)
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dirinya dikala ia marah

( Nabi Muhammad Saw)
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INTISARI

Penelitian ini bertujuan menganalisis pengaruh loyalitas kepada supervisor
terhadap kepuasan kerjadan intent to stay di PT. Plaza Minerva Indonesia cabang
Yogyakarta. Obyek dalam penelitian adalah PT. Plaza Minerva Indonesia cabang
Y ogyakarta dan subyeknya adalah karyawan PT. Plaza Minerva Indonesia cabang
Yogyakarta. Data penelitian diperoleh melalui penyebaran angket kepada 110
karyawan PT. Plaza Minerva Indonesia cabang Y ogyakarta. Analisis data dilakukan
menggunakan metoda Structural Equation Modeling (SEM) dengan bantuan program
AMOS.

Hasil pengujian secara simultan menunjukkan loyalitas kepada supervisor
berpengaruh positif terhadap kepuasan kerja dan terhadap intent to stay yang di
mediasi oleh kepuasan kerja. Pengujian AMOS menunjukkan: variable loyalitas
kepada supervisor berpengaruh positif dan signifikan terhadap kepuasan kerja
karyawan PT. Plaza Minerva Indonesia cabang Yogyakarta, dan loyalitas kepada
supervisor berpengaruh terhadap intent to stay yang dimediasi oleh variable kepuasan
kerja

Kata kunci: loyalitas kepada supervisor, kepuasan kerjadan intent to stay.
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ABSTRACT

The research was aimed at analyzing the effects of loyalty to the supervisors
to the performance satisfaction and intent to stay in Plaza Minerva Company
Indonesia branch Yogyakarta. The object of this research was Plaza Minerva
Company Indonesia Branch Yogyakarta and the subjects were the staffs of Plaza
Minerva Company Indonesia Branch Yogyakarta. The data was collected through
questionnaires distribution to 110 staffs of Plaza Minerva Company Indonesia Branch
Yogyakarta. The data analysis was conducted using the method of Structural
Equation Modeling (SEM) and the AMOS program assistance.

The result of the simultaneous test showed that the loyalty to the supervisors
presented positive effects towards the performance satisfaction and towards the intent
to say which was mediated by the performance satisfaction. The AMOST test
showed: the variable of loyalty to the supervisors provided positive and significant
effects to the performance satisfaction of the staffs of Plaza Minerva Company
Indonesia Branch Y ogyakarta, and the loyalty to the supervisors affected the intent to
stay which was mediated by the variable of performance satisfaction.

Keyword: loyalty to the supervisors, performance satisfaction and intent to stay.
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