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IMPLEMENTATION OF SI WARGA PATEHAN AS A TOOL OF PUBLIC
SERVICES IN PATEHAN URBAN VILLAGE, KRATON SUBDISTRICT,
SPECIAL REGION OF YOGYAKARTA

Vingki Indah Rahmawati
20160520219

International Program of Government Affairs and Administration (IGOV)
Universitas Muhammadiyah Yogyakarta

ABSTRACT

This research is based on a new perspective to improve the public services,
supported with information technology which makes the people innovate to create
the websites for the service process. Citizen Information System (SI Warga) is a
form of e-service in the Patehan Urban Village, Kraton Subdistrict, Yogyakarta
City. The research objective is to learn how the implementation of SI Warga
Patehan as a tool of public service in the village and what factors are supporting
and hindering the implementation. The research method used was qualitative
research and the variable used the theory of Van Metter and Van Horn. From the
results of this study, findings indicate of the implementation of the SI Warga
Patehan less running optimally due to constraints no regulative in the policy of
Standard Operating Procedure and it affects in the other variable.

Keywords: Implementation, E-Service, Citizens Information System.
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