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ABSTRAK: 

Pengguna jasa sudah semestinya menuntut pelayanan yang berkualitas dari 

rumah sakit. Rumah Sakit Gigi dan Mulut Pendidikan UMY rerata pasien 

terbanyak adalah pasien yang melakukan tambal gigi. Penelitian bermaksud untuk 

meneliti persepsi kepuasan pasien terhadap pelayanan tambal gigi oleh mahasiswa 

profesi di RSGM Universitas Muhammadiyah Yogyakarta. 

Jenis penelitian ini adalah penelitian deskriptif. Populasi yang diambil 

seluruh pasien yang datang berobat ke RSGMP Universitas Muhammadiyah 

Yogyakarta yang diberikan pelayanan tambal gigi oleh mahasiswa profesi. 

Sampel diambil dengan menggunakan cara Puporsive Sampling sebanyak 71 

pasien. Instrumen yang digunakan untuk  mengukur tingkat kepuasan pasien 

berupa Dental Satisfaction Questionare (DSQ), dengan 4 dimensi yaitu: 

manajemen rasa sakit, kualitas, akses total dan perawatan lain yang diterima. 

  Persepsi kepuasan pasien terhadap pelayanan tambal gigi, dapat ditinjau 

dari 4 dimensi yaitu, pain manegement, quality, acces total, pertanyaan not on a 

subscale, adalah kepuasan pada kategori tinggi (puas). Gambaran persepsi 

kepuasan pasien tambal gigi terhadap pelayanan kesehatan gigi dan mulut di 

RSGM-P UMY berdasarkan dimensi rasa sakit sebesar 24, 18%, dimensi kualitas 

sebesar 25,92%, dimensi akses total sebesar 25,38%, dan berdasarkan perawatan 

lain sebesar 24,52%. Maka dapat diambil kesimpulan: secara keseluruhan pasien 

pasien merasa puas terhadap perawatan tembal gigi oleh mahasiswa profesi di 

RSGMP UMY. 

 

Kata Kunci: RSGMP UMY, kepuasan tambal gigi, Dental Statisfaction 

Quesitor  (DSQ).  
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ABSTRACT: 

Patients are supposed to demand quality services from the hospital. 

commonly, the most patients on Hospital Dental Education of UMY are patients 

who have patched the tooth. The study intends to examine the perception of 

patient satisfaction with the dental patch service by the dental profession students 

at Muhammadiyah University of Yogyakarta RSGM. 

This type of research is descriptive research. Taken the entire population of 

patients who come for treatment to the University of Muhammadiyah Yogyakarta 

RSGMP as a dental patchwork services provided by student dental profession. 

Samples were taken by using Puporsive Sampling method as many as 71 patients. 

The instrument used to measure patients's satisfaction is Dental Satisfaction 

Questionare (DSQ), with four dimensions: pain management, quality, total access 

and other treatments received. 

Perception of patient satisfaction to patch teeth services can be viewed from 

four dimensions, namely: pain management, quality, access total, and the question 

"not on a subscale" is the category of high satisfaction (satisfied). Rough result of 

patients’ teeth patch service satisfaction perception of oral health services we get 

from RSGM-P of UMY based on the dimensions of pain are by 24.18%, the 

quality dimensions by 25.92%, the dimensions of access total by 25.38%, and 

other treatments based amounting to 24.52%. It can be concluded that: the 

patient's overall care of patients were satisfied with teeth patch treatments of 

student profession in RSGMP of UMY. 

Kata Kunci: RSGMP UMY, kepuasan tambal gigi, Dental Statisfaction 

Quesitor  (DSQ).  
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