The Challenges and Strategies of Intercultural Communication among

Thai International Students at A Private University in Yogyakarta

A Skripsi
Submitted to Language Education Faculty as a Partial Fulfillment of the
Requirement for the Degree of

Sarjana Pendidikan

Q! ’ /

Salumee Longsoh

20160810124

English Language Education Department
Language Education Faculty
Universitas Muhammadiyah Yogyakarta

2020



Statement of Authenticity
| hereby certify that this Skripsi with the title “The Challenges and Strategies of
Intercultural communication among Thai International Students at a Private University
in Yogyakarta” is definitely the result of my own work. I am completely responsible for

the content of this Skripsi. Other’s opinions or findings in this Skripsi are quoted in

accordance with ethical standards.

Yogyakarta, June 2, 2020

Salumee Lonsoh

NIM: 20160810124



Motto

“Don’t put till tommorow what you can do today”

Jangan tunggu sampai besok apa yang bisa kamu lakukan hari ini



Acknowledgement

Assalamualaikum Wr. Wb,

Alhamdulillahirabbil’alamiin, for the presence of grace, mercy and all
the prodigious blessing that have been giving my life. You always guide me and give
me health, strength and opportunities that | could complete my skripsi.

Most importantly, this skripsi could not heppen without my family.
Appreciation and thanks to the sincere beloved Father AbdulRaman Lngsoh and a
beloved Mother Mareena Longsoh who have put all our love and affection and attention
to moral as well as material. They always support and understand me all the time. They
never tried to praying for the best and the success of their children.

| am enormously grateful to associate my supervior, Ms. Indah Puspawati,
M.A., for her continuous encouragement, kindly advice throughout my research. May
Allah bless you with good health and fill her life with happiness. Then, 1 would like to
thank my examiner, Ms. Maryam Sorohhiti, M.H. Sc. for giving me valuable advices
and suggestions to improve my skripsi.

| also thank Thai students at ELED as the participants of my skripsi. Thank you
for spending time to do the interviewed for my skripsi. Lastly, | would like to thankful
for all of people who directly and indirectly supported and helped me finish my skripsi.

May All SWT bless and protect you. Thank you very much.

Yogyakarta, May, 19" 2020

Salumee Longsoh



Vi

Table of Content
(O0) =T PP P PR PPPPPPPPPP i
APPIOVAL SNEET ... i
Statement of AULNENTICITY ........ooiuiiiiiiie s ii
IMIOTEO ...t \Y
ACKNOWIBAGEMENT ... v
ADSTFACT ... IX
CRAPTEE ONE....ccee ettt ettt 1
INTFOAUCTION ...ttt 1
Background OF STUAY .........oeiuiieiiee ettt 1
Identification of the Problem ............co i 3
Delimitation of the Problem............cooviiiii e 4
RESEArCH QUESTIONS ....eiiiiiiiie ettt e et e e e et b e e e s etb e e e e s eabae e e e s anreeeas 5
ODbjectives 0f the StUAY..........coei i 5
The Significances 0f the StUAY ...........cooiiiiii e 5
Organization 0f the CRAPLET..........coiii i 7
(O gF= 10 (T XYY o SRR 9
LIterature REVIBW ........oiiiiiiiiiiie et 9
Definition OF the TEIMS ... 9
The Importance of Intercultural Communication ...............cccoveiiee e, 10

The Intercultural Communication Problems Faced by International Students........... 11



vii

The Strategies of Intercultural Communication Used by International Students....... 14
Review Of Related StUTIES ........cccvveeiiiieciieecee e 16
ChaPTEr TR ...ttt 18
METNOAOIOGY ...t 18
RESEAICN DIBSIGN ...ttt ettt 18
RESEAICN SELLING ... veeeiieiie et 19
RESEArC PartiCIPANTS. .......ei it 20
Data ColleCtion MEethOd. ..........oeiiiie et 20
Data ColleCtion PrOCEAUIE .........ccueie et e e eree e 21
RESEArCN INSTFUMENT ... 22
Data ANAIYSIS ..ocvveeeiiee et e e anee e 22
(@4 g F=T o (=1 gl o 11 OSSPSR SURRSI 26
FINAING @Nd DISCUSSION ......oeeiiieeeiiiecsiiee et e st e e e et e e e stae e stae e e snaa e e snaeeennneaeanes 26
Thai International Students’ Challenges of Intercultural Communication................. 26

Thai International Students’ Strategies Used to Overcome the Challenges in

Intercultural COMMUNICALION ........ooiiiiiie e 30
(O gF=T 0] (T gl o LT PSSP ROPSOURRSPP 35
Conclusion and SUGQESTION ........veeiiiee et saea e 35

(070]Tod (V1Y (o] o FO PR OPROPR PP 35
RECOMMENTALION ...ttt 36

RETEIEINCES ... ettt e et et e ettt e e e et e e e e e e e e e e aanenes 38



viii

INTEIVIEW GUIAEIING. ... e ettt 43



