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INTISARI

Penelitian ini diduga bahwa variabel pélayanan, variabel lokasi, variabel
harga dan variabel fasilitas mempengaruhi kepuasan konsumen dalam melakukan
pengobatan di Rumah Sakit Umum Tidar Magelang. Pengambilan sampel
menggunakan teknik convenience sampling. Responden dalam penelitian ini
berjumlah 150 responden. Model analisis meliputi analisis regresi berganda.
Pengujian hipotesis terdiri atas uji F, uji T dan uji Determinasi dengan taraf
signifikansi 5 %. :

Hasil penelitian menunjukkan bahwa (1) variabel pelayanan, lokasi, harga
dan fasilitas secara simultan berpengaruh signifikan terhadap kepuasan konsumen.
Sedangkan secara Parsial ada dua variabel yang tidak berpengaruh signifikan
terhadap kepuasan konsumen, yaitu variabel lokasi dan harga. (2) di antara
variabel pelayanan, lokasi, harga dan fasilitas diduga variabel fasilitas yang paling
mempengaruhi di antara variabel lain.

Manfaat penelitian ini dapat dijadikan sebagai bahan pertimbangan yang
mungkin bermanfaat untuk pengambilan keputusan dalam penentuan kebijakan-
kebijakan di masa yang akan datang, khususnya yang berhubungan dengan
kepuasan konsumen termasuk di dalamnya bagaimana meningkatkan mutu
pelayanan serta kalengkapan fasilitas yang belum ada di Ruiwab Sakit Umum
Tidar Magelang.

Kata kunci : Pelayanan, Lokasi, Harga, Fasilitas, Kepuasan Konsumen.
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ABSTRACT

This Research is anticipated that service variable, location variable,
variable of price and facility variable influence the consumer satisfaction in
conducting medication at Hospital of Tidar Magelang. Intake Sampling use the
technique of convenience sampling. Responder in this research amount to 150
responder. Model the analysis cover the doubled analysis regression. Hypothesis
examination consisted of the test F, test the T and test the Determination by using .
level of significance is 5%. '

Research result indicate that (1) service variable, location, price and
facility by simultan have an effect on the significance to consumer satisfaction.
While by Partial there is two variable which not have an effect on the significance
to consumer satisfaction, that is variable of location and price. (2) among service
variable, location, price and facility anticipated by a most influencing facility
variable among other variable

This research benefit can be made upon which consideration which useful
possible for the decision making of in policy determination in the future, specially
which deal with consumer satisfaction is inclusive of in it how to upgrade the
service and also vehicle facility which not yet Hospital of Tidar Magelang

Keyword : Service, Location, Price, Facility, Consumer Satisfaction
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