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MOTTO
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PENGARUH PENGETAHUAN, MOTIVASI, SIKAP PERAWAT DAN
BIDAN TERHADAP PENERAPAN BUDAYA PATIENT SAFETY
DI RSIA AISYIYAH KLATEN

THE INFLUENCE OF NURSES AND MIDWIVES* KNOWLEDGE, MOTIVATION,
ATTITUDES ON PATIENT SAFETY CULTURE
IN RSIA ‘AISYIYAH KLATEN

Ratna Irma Hidayati,
Program Studi Manajemen Rumah Sakit , Program Pasca SarjanaUniversitas
Muhammadiyah Yogyakarta

INTISARI

Latar Belakang: Penerapan Budaya Patient Safety merupakan langkah awal
dalam mewujudkan program keselamatan pasien di rumah sakit. Data berkaitan
dengan masalah keselamatan pasien selama 10 tahun terakhir di RSIA Aisyiyah
Klaten menunjukkan sangat pentingnya perawat dan bidan sebagai petugas kesehatan
yang terbanyak di rumah sakit untuk menerapkan budaya patient safety, sehingga
kajian tentang faktor internal perawat dan bidan yaitu pengetahuan, motivasi, sikap
dan seberapa besar pengaruhnya terhadap penerapan budaya patient safety sangat
penting dilakukan untuk meningkatkan keselamatan pasien di rumah sakit.

Metode: Jenis penelitian ini bersifat kuantitatif dengan rancangan penelitian
tanpa perlakuan melalui pendekatan cross sectional. Populasi penelitian adalah semua
perawat dan bidan yang berstatus kontrak dan tetap. Jumlah sampel dalam penelitian
ini 84 orang. Uji analisis menggunakan uji regresi berganda.

Hasil dan Pembahasan: Pengetahuan(X1), motivasi (X2) dan sikap(X2)
perawat dan bidan secara bersama-sama/simultan berpengaruh terhadap terhadap
penerapan budaya patient safety(Y). Persamaan regresi yang didapat Y = 1,369 X1 +
0,613X2 + 1,463X3. Nilai Nagelkerke (R?) 0,328, signifikansi [p] 0,000 dengan
tingkat kepercayaan 95 %. Faktor internal perawat dan bidan yang berpengaruh
signifikan terhadap penerapan budaya patient safety adalah pengetahuan (p= 0, 003)
dan sikap (p= 0,007). Sedangkan variabel yang tidak signifikan terhadap penerapan
budaya patient safety di RSIA Aisyiyah Klaten yaitu motivasi (p=0,246)
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Kesimpulan: Faktor internal perawat dan bidan yang berpengaruh signifikan
terhadap penerapan budaya patient safety di RSIA Aisyiyah Klaten adalah
pengetahuan dan sikap.

Kata Kunci: pengetahuan, motivasi, sikap, budaya patient safety
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ABSTRACT

Background: The implementation of patient safety culture is one of immediate
steps in patient safety program in hospital. The data related with patients’ health
problems taken in the last 10 years in RSIA Aisyiyah Klaten shows the importance of
nurses and midwives’ duties, since they are the most health workers in the hospital, to
implement the patient safety culture. Therefore, it is important to conduct a study
related to internal factors of nurses and midwives such as knowledge, motivation,
attitudes and how significant are those factors to influence the implementation of
patient safety culture.

Method: This research is quantitative with non-experimental research design
using cross sectional approach. The research population was all contracted and
permanent nurses and midwives. The samples in this research were 84 people. The
analytical test used logistic regression analysis.

Result and Discussion: Knowledge (X1), motivation (X2) and attitude (X3) of
nurses and midwives, either together or simultaneously, influenced on the
implementation of patient safety culture (Y). The regression equation is Y= 1.369X1
+ 0.613X2 + 1.463X3. Nagelkerke value (R?) is 0.328, significant [p] is 0.000 with
the level of trust is 95%. The nurses and midwives’ internal factors that have
significant influences on the implementation of patient safety culture are knowledge
(p=0.003) and attitude (p=0.007). While the variable that is not significant on the
implementation of patient safety culture in RSIA Aisyiyah Klaten is motivation
(p=0.246).

Conclusion: Internal factors that significance influence nurses and midwives
to the implementation of patient safety culture in RSIA Aisyiyah Klaten is knowledge
and attitude.

Keywords: knowledge, motivation, attitude, patient safety culture
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