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INTISARI 

 

Penelitian ini bertujuan untuk mengidentifikasi pengaruh kepuasan kerja 

dan komitmen organisasional terhadap organizational citizenship behavior serta 

dampaknya terhadap kinerja karyawan. Subjek penelitian adalah karyawan di PT. 

Pandu Siwi Sentosa Semarang. Teknik pengambilan sampel dengan populasi, 

Metode pengumpulan data menggunakan metode survei dengan penyebaran 

kuesioner, dan diperoleh 125 responden. Data dianalisis menggunakan Structural 

Equation Modeling (SEM). Hasil penelitian menunjukkan bahwa; 1) kepuasan 

kerja tidak berpengaruh signifikan terhadap organizational citizenship behavior 

dan kinerja, 2) komitmen organisasional berpengaruh positif dan signifikan 

terhadap organizational citizenship behavior; 3) organizational citizenship 

behavior berpengaruh positif dan signifikan terhadap kinerja, 4) Komitmen 

organisasional berpengaruh negatif dan signifikan terhadap kinerja, 5) 

organizational citizenship behavior tidak dapat menjadi mediasi pengaruh 

kepuasan kerja terhadap kinerja, 6) organizational citizenship behavior dapat 

menjadi mediasi pengaruh komitmen organisasional terhadap kinerja karyawan. 

 

Kata Kunci: Kepuasan Kerja, Komitmen Organisasional, Organizational 

         Citizenshi Behavior dan Kinerja. 

 

 

 

 

 

 

 

 

 

 

 

 

 



x 
 

ABSTRACT 

 

This research aims to identify the influence of work satisfactory and 

organizational commitment toward organizational citizenship behavior and its 

effect on employees’ performance. The subject of this research is employees of PT 

Pandu Siwi Sentosa, Semarang. This research used population technique to get 

sample and survey method as the method of data collection by spreading 

questionnaire to 125 respondents. The data was analyzed by using Structural 

Equation Modeling (SEM). The result of this research shows that 1) the work 

satisfactory does not significantly influence to organizational citizenship behavior 

and performance, 2) organizational commitment has positive and significant 

influence to organizational citizenship behavior, 3) organizational citizenship 

behavior has positive and significant influence to performance, 4) organizational 

commitment has negative and significant to performance, 5) organizational 

citizenship behavior is not able to be a medium of the influence of work 

satisfactory to performance, and 6) organizational citizenship behavior is able to 

be a medium of the influence of organizational commitment to employees’ 

performance. 

 

Keywords: Work Satisfactory, Organizational Commitment, 

        Organizational Citizenship Behavior and Performance. 
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