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ABSTRAK 

Pembangunan kesehatan merupakan bagian integral dan terpenting dari 

pembangunan nasional, tujuan penyelenggaraan pembangunan kesehatan 

adalah untuk meningkatkan kesadaran, kemauan dan kemampuan hidup sehat 

bagi setiap orang sehingga derajat kesehatan masyarakat yang optimal dapat 

terwujud. 

Penelitian ini menggunakan deskriptif analitik. Penelitian ini dilakukan di 10 

klinik Muhammadiyah/Aisyiyah yang sudah dan belum terakreditasi di 

seluruh Indonesia. Analisis data menggunakan uji-T, nilai p <0,05 signifikan. 

Perbedaan pemahaman pegawai terhadap mutu pelayanan di klinik berstatus 

sudah dan belum terakreditasi secara statistik tidak signifikan. 

Kata kunci: Akreditasi, Klinik, Mutu Kualitas 
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ABSTRACT 

Health development is an integral and most important part of national 

development, the objective of implementing health development is to increase 

awareness, willingness and ability to live a healthy life for everyone so that 

an optimal degree of public health can be realized.  

This study is a quantitative study with a cross sectional design. This research 

was conducted in 10 Muhammadiyah/ Aisyiyah primary healthcare which 

have and not been accredited throughout Indonesia. The sampling method in 

this study was stratified purposing sampling. Sampling in this study using a 

total sampling approach to all employees who work in the selected primary 

healthcare. Data collection is done using google form. Data analysis using T-

test, p value <0.05 is significant. 

The difference in employees' understanding of quality service at primary 

clinic with status that has been and has not been accredited is not statistically 

significant. 

Keywords: Accreditation, Clinic, Quality Care 
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