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INTISARI

Pada penelitian ini penulis meneliti tentang hubungan stres kerja terhadap
kepuasan kerja dan kinerja karyawan pada perusahaan sekuritas di Jakarta. Jenis
perusahaan menentukan pola pekerjaan atau pola pelaporan yang digunakan. Hal
tersebut menentukan tingkat kesulitan yang harus dihadapi oleh karyawan dalam
menyelesaikan pekerjaannya, terutama manajemen beban kerja yang baik untuk
karyawan agar tidak menimbulkan stres. Pada kondisi tertentu di lingkungan kerja,
stres yang tidak dapat diatasi dengan baik oleh pekerja dapat menimbulkan stres
pekerjaan (job stress). Job stress yang dialami pekerja akan berakibat pada
menurunnya kepuasan pekerja dan kinerja.

Penelitian ini menggunakan pendekatan penelitian kuantitatif dengan jenis
penelitian cross sectional (potong lintang). Penelitian dilakukan di perusahaan
sekuritas di Jakarta pada bulan Mei—Juli 2015. Sampel pada penelitian ini berjumlah
200 karyawan yang berasal dari 8 perusahaan sekuritas di Jakarta yang yang
beralamat dan terdaftar secara sah di BAPEPAM dan Indonesia Stock Exchange.
Instrumen yang digunakan berupa kuesioner Stress Diagnostic Survey (lvancevich et
al, 1990) untuk mengukur stress kerja, Minnesota Satisfaction Questionnaire (Weiss
et al, 1967) untuk mengukur kepuasan kerja, dan Supervisor Rated Performance
(Dyne et al, 1994) untuk mengukur kinerja. Data dianalisis dengan menggunakan
Structural Equotation Model (SEM). Perhitungan analisis SEM dibantu
menggunakan software IBM SPSS Amos 21.

Hasil penelitian menunjukkan terdapat hubungan yang kuat antara stress kerja,

kepuasan kerja dan kinerja pada perusahaan sekuritas di Jakarta.

Kata Kunci: stress kerja, kepuasan kerja, kinerja, perusahaan sekuritas
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ABSTRACT

This study investigated the relationship between job stress with job
satisfaction and job performance among staffs in security companies located in
Jakarta. Type of company influence the work and report pattern applied. It
contributes to the degree of difficulty that should be faced by staffs in order to finish
their work, especially good work load to avoid stress. In a certain work environment,
stress that could not be overweighed could lead to job stress. Job stress experienced
by staffs would affect the decrease of work satisfaction and their performance.

It was a quantitative study with using cross sectional. This study was
conducted in security companies located in Jakarta between May and July 2015. As
many as 200 staffs from 8 security companies that have address and formally listed in
BAPEPAM and Indonesia Stock Exchange were participated. Stress Diagnostic
Survey (lvancevich et al, 1990) was used to measure job stress, Minnesota
Satisfaction Questionnaire (Weiss et al, 1967) was used to measure job satisfaction,
and Supervisor Rated Performance (Dyne et al, 1994) was used to measure
performance. Data was analyzed with using Structural Equotation Model (SEM).
Software of IBM SPSS Amos 21 was used in analysis calculation.

This study showed there was a strong relationship between job stress, job

satisfaction and performance in security company in Jakarta.

Key Words: Job stress, job satisfaction, performance, security company
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