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INTISARI

Penelitian ini bertujuan untuk mengidentifikasi pengaruh Leader Member
Exchange terhadap Organizational Citizenship Behavior dengan Job
Embeddedness sebagai variabel intervening. Informasi yang didapat dari
penelitian ini sangat penting bagi institusi sebagai bahan pertimbangan untuk
melakukan penerapan peningkatan prestasi kerja. Subjek penelitian adalah
karyawan di Universitas Muhammadiyah Yogyakarta. Teknik pengambilan
sampel dengan purposive sampling. Metode pengumpulan data menggunakan
metode survei dengan penyebaran kuesioner diperoleh 142 responden. Data
dianalisis menggunakan Partial Least Square (PLS).

Hasil penelitian menunjukkan bahwa LMX berpengaruh positif  dan
signnifikan terhadap JE dan JE berpengaruh positif terhadap OCB. Sementara
hasil penelitian lainnya menunjukan bahwa LMX tidak terbukti memiliki
pengaruh langsung yang positif terhadap OCB.

Kata Kunci : Leader Member Exchange (LMX), Job Embeddedness,
Organizational Citizenship Behavior.

viii



ABSTRACT

This study aims to identify the influence of Leader Member Exchange on
organizational citizenship behavior with Job Embeddedness as intervening
variable. Information obtained from this study is very important for the institution
as a material consideration for the implementation of performance improvement.
Subjects were employees at the University of Muhammadiyah Yogyakarta. The
sampling technique with purposive sampling. Method of data collection used
distributing questionnaires survey method with 142 respondents. Data were
analyzed using Partial Least Square (PLS).

The result of research shows that LMX has a positive and significant effect on
JE and JE also has positive and significant effect on OCB. The result another
study showed that LMX does not have a positive direct effect on OCB.

Keywords: Leader Member Exchange (LMX), Job Embeddedness, Organizational
Citizenship Behavior.
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