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ABSTRAK 

Universitas Muhammadiyah Yogyakarta 

Fakultas Ilmu Sosial dan Politik 

Jurusan Ilmu Komunikasi 

Konsentrasi Public Relations 

Astu Danardana 

Strategi Community Development PT. Bank Negara Indonesia 46 Dalam 

Program Ulat Sutra dan Jambu Mete “Kampoeng BNI” Di Imogiri Bantul 

Tahun 2009-2014 

Tahun Skripsi  : 2015 + 197 Halaman 

Daftar Pustaka : Buku 12 (2000 – 2014) + 1 Skripsi + 3 Dokumen + 12 

Sumber Internet 

Penelitian ini dilakukan untuk mengetahui strategi community 

development PT. Bank Negara Indonesia 46 dalam program ulat sutra dan 

jambu mete “Kampoeng BNI” di Imogiri Bantul Tahun 2009-2014. 

“Kampoeng BNI” Imogiri merupakan kegiatan corporate community 

responsibility (CCR) PT. Bank Negara Indonesia 46 dalam bentuk 

community development yang pertama dilakukan oleh bank BUMN di 

Indonesia dan merupakan implementasi sustainable report (SR) pertama 

pada bank BUMN. 

Penelitian ini menggunakan metode deskriptif kualitatif dengan 

pendekatan studi kasus untuk mengumpulkan data berupa kata-kata, 

gambar dan bukan angka yang dapat menjadi kunci terhadap apa yang 

telah diteliti. Metode pengumpulan data yang digunakan adalah 

wawancara mendalam pada narasumber yang telah ditentukan, observasi 

pada kawasan “Kampoeng BNI” Imogiri serta pengamatan dokumentasi 

dan studi pustaka untuk melengkapa data yang diperoleh. Triangulasi data 

yang peneliti gunakan adalah dengan membandingkan derajat kepercayaan 

suatu informasi melalui waktu serta alat yang berbeda. 

Melalui hasil analisa data ditemukan bahwa program ulat sutra dan 

jambu mete pada “Kampoeng BNI” Imogiri Bantul merupakan gagasan 

bersama Yayasan Royalsilk dan PT. Bank Negara Indonesia 46 yang 

sebelumnya telah dirintis oleh Yayasan Royalsilk. Dalam implementasinya 

terdapat berbagai kendala seperti faktor ekosistem lingkungan yang kering, 

kondisi cuaca tidak menentu, koordinasi antara pemerintah daerah serta 

PT. Bank Negara Indonesia 46 yang belum maksimal serta penyelesaian 

masalah atau solusi yang diberikan belum menyeluruh pada 

permasalahannya mengingat ini adalah program communityy development 

yang tidak terbatas waktu dalam pelaksanaannya. 

Kata Kunci: Corporate Social Responsibility,Community 

Developmen,Studi Kasus 
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ABSTRACT 

The University of Muhammadiyah Yogyakarta 

The Faculty of Social and Politic Sciences 

Department of Communication Sciences 

Public Relations 

Astu Danardana 

Community Development Strategy of PT. Bank Negara Indonesia 46 in 

Program Ulat Sutra and Jambu Mete of “Kampoeng BNI” in Imogiri Bantul 

2009-2014 

Batch  : 2015 + 197 Pages 

Bibliography :  12 Books (2000 – 2014) + 1 Mini thesis + 3 Documents + 12 

Internet Sources 

This study conducted to determine the community development 

strategy of PT. Bank Negara Indonesia 46 in the program Ulat Sutra and 

Jambu Mete of  "Kampoeng BNI" in Imogiri Bantul 2009-2014. 

"Kampoeng BNI" Imogiri is a corporate activities of community 

responsibility (CCR) of PT. Bank Negara Indonesia 46 in the form of 

community development were first carried out by a state bank called 

BUMN in Indonesia and a sustainable implementation report (SR) was 

first in the state bank. 

This study used descriptive qualitative with case study approach to 

collect data such as of words, pictures and not numbers that may be the 

key to what has been observed. Data collection methods used were in-

depth interviews on informants who have been determined, the 

observation in the area of "Kampoeng BNI" Imogiri and observations of 

documentation and literature to complete the data obtained. Triangulation 

of data that researcher used is to compare the degree of trust of the 

information through the time and different tools. 

Through the results of data analysis, found that the program Ulat 

Sutra and Jambu Mete of "Kampoeng BNI" Imogiri Bantul is a a shared 

vision of Royalsilk Foundation and PT. Bank Negara Indonesia 46 which 

previously has been initiated by the Royalsilk Foundation. In its 

implementation there are various obstacles such as dry environmental 

ecosystem factors, unpredictable weather conditions, the coordination 

between local government and PT. Bank Negara Indonesia 46 is not 

maximized and the settlement of the problem or the solution given to the 

problem has not been exhaustive considering this is a community 

development program that is timeless in its implementation. 

Key Words: Corporate Social Responsibility, Community Development, 

Case Study 

 



 
 

xv 
 

DAFTAR ISI 

HALAMAN JUDUL ............................................................................................. i 

HALAMAN PENGESAHAN ............................................................................... ii 

SURAT PERNYTAAN KEASLIAN SKRIPSI ................................................... iii 

KATA PENGANTAR .......................................................................................... iv 

HALAMAN MOTTO ........................................................................................... vi 

HALAMAN PERSEMBAHAN............................................................................ vii 

ABSTRAK .......................................................................................................... xiii 

ABSTRACT ........................................................................................................ xiv 

DAFTAR ISI ......................................................................................................... xv 

DAFTAR GAMBAR ......................................................................................... xviii 

DAFTAR LAMPIRAN ....................................................................................... xix 

DAFTAR TABEL ............................................................................................... xix 

BAB I 

PENDAHULUAN 

A. Latar Belakang Masalah................................................................................. 1 

B. Rumusan Masalah .......................................................................................... 13 

C. Tujuan Penelitian ........................................................................................... 13 

D. Manfaat Penelitian 

1. Manfaat Akademis .................................................................................... 13 

2. Manfaat Praktis ......................................................................................... 13 

E. Kajian Teori 

1. Coporate Social Responsibility (CSR) ...................................................... 14 

2. Community Development ......................................................................... 43 



 
 

xvi 
 

 

F. Metode Penelitian 

1. Metode Penelitian ...................................................................................... 65 

2. Objek Penelitian ........................................................................................ 68 

3. Waktu dan Lokasi Penelitian ..................................................................... 68 

4. Teknik Pengumpulan Data ........................................................................ 69 

G. Teknik Analisa Data....................................................................................... 75 

H. Uji Validitas Data........................................................................................... 76 

I. Sistematika Penelitian .................................................................................... 78 

BAB II 

GAMBARAN UMUM PERUSAHAAN 

PT. BANK NEGARA INDONESIA 46 

A. Deskripsi PT. Bank Negara Indonesia 46 ...................................................... 78 

1. Sejarah Singkat PT. Bank Negara Indonesia 46 ....................................... 79 

2. Visi dan Misi PT. Bank Negara Indonesia 46 ........................................... 83 

3. Budaya Kerja PT. Bank Negara Indonesia 46 ........................................... 84 

B. Struktur Organisasi PT. Bank Negara Indonesia 46 ...................................... 85 

C. Kegiatan Coporate Social Responsibility PT. Bank Negara Indonesia 46 .... 85 

1. Program Bina Lingkungan ........................................................................ 86 

2. Program Kemitraan ................................................................................... 93 

BAB III 

SAJIAN DATA DAN ANALISA DATA 

A. Sajian Data ................................................................................................... 106 

1. Latar Belakang Program Jambu Mete dan Ulat Sutra “Kampoeng BNI” 

Imogiri Bantul ......................................................................................... 106 



 
 

xvii 
 

2. Perencanaan Program Jambu Mete dan Ulat Sutra “Kampoeng BNI” 

Imogiri Bantul ......................................................................................... 114 

3. Implementasi Program Jambu Mete dan Ulat Sutra “Kampoeng BNI” 

Imogiri Bantul ......................................................................................... 130 

B. Analisis Data ................................................................................................ 151 

1. Analsis Perencanaan Program Jambu Mete dan Ulat Sutra “Kampoeng 

BNI” Imogiri Bantul ................................................................................ 151 

2. Analisis Implementasi Program Jambu Mete dan Ulat Sutra “Kampoeng 

BNI” Imogiri Bantul ................................................................................ 158 

BAB IV 

KESIMPULAN DAN SARAN 

A. Kesimpulan ................................................................................................. 171 

B. Saran............................................................................................................ 176 

DAFTAR PUSTAKA ....................................................................................... 179 

LAMPIRAN ..................................................................................................... 181 

 

 

 

 

 

 

 

 

 

 

 



 
 

xviii 
 

DAFTAR GAMBAR 

Gambar 2.1. Logo Perdana PT. BNI 46 ................................................................ 79 

Gambar 2.2. Logo Generasi Kedua PT. BNI 46 ................................................... 81 

Gambar 2.3. Logo Generasi Ketiga PT. BNI 46 ................................................... 81 

Gambar 2.4. Struktur Organisasi PT. BNI 46 ....................................................... 85 

Gambar 2.5. Pemberian Dukungan Program ........................................................ 96 

Gambar 2.6. Pemberian Dukungan Program ........................................................ 96 

Gambar 2.7. Kawasan Wisata Goa Rancang Kencono ....................................... 100 

Gambar 3.A.1.1. Buah Jambu Mete .................................................................... 111 

Gambar 3.A.1.2. Ulat Sutra Emas ....................................................................... 111 

Gambar 3.A.3.1Peresmian Boekit Hijau BNI ..................................................... 131 

Gambar 3.A.3.2 Gazebo ...................................................................................... 131 

Gambar 3.A.3.3 Giant Letter Sign ...................................................................... 133 

Gambar 3.A.3.4 Penunjuk Arah “Kampoeng BNI” ............................................ 134 

Gambar 3.A.3.5 Gapura “Kampoeng BNI” ........................................................ 134 

Gambar 3.A.3.6 Proses Produksi Batik Tulis ..................................................... 137 

Gambar 3.A.3.7 Bapak Wawu Pengusaha Bakpia .............................................. 138 

Gambar 3.A.3.8 Peneliti Bersama Pengurus ....................................................... 140 

Gambar 3.A.3.9 Pelayanan Koperasi Catur Makaryo ......................................... 140 

Gambar 3.A.3.10 Bapak Jumadi Koordinator Penjaga Lahan ............................ 149 

Gambar 3.A.3.11 Kondisi Kantor Penjagaan ...................................................... 150 

Gambar 3.A.3.12 Kondisi Pompa Air ................................................................. 150 

 

 



 
 

xix 
 

 

DAFTAR LAMPIRAN 

A. INTERVIEW GUIDE .................................................................................. 181 

B. HASIL WAWANCARA.............................................................................. 189 

 

 

DAFTAR TABEL 

Tabel 2.1 .............................................................................................................. 101



 
 

 
 

 


