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INTISARI

Penclitian ini bertujuan untuk menganalisis tingkal kepuasan konsumen PT.
Bangun Pakarli Yogyakarta dengan nstrumen  HOMBSAT. Qampel yang
digunakan dalam penelifian ini adalah konsumen yang membeli dan memiliki
serta mencmpali perumahan Groha Palem Tndah 1 dan 7 minimal selama saiu
tahun sebanyak 60 responden. Teknik pengambilan sampel menggunakan
purposive sampling. Alat analisis yang digunakan adalah ujil ANOVA, uji Kruskal
wallis, uji T, dan nilai modus.

Hasil penelitian menunjukkan bahwa konsumen Graha Palem Indah 1 dan 2
sangat puas dengan dimensi disan dan rumah. Ronsumen Graha Palem Indah 1
sangat puas dan Graha Palem Indah 2 hanya puas dengan dimensi pelayanan di
bawah pengembang PT. Bangun Pakarti. berdasarkan uji ANOVA menunjukkan
pahwa terdapat perbedaan dirmensi kepuasan (disain, rurnah, dan pelayanan) di
bawah pengembang PT. Bungun Pakarti Berdasarkan uji Kruskal Wallis
diketahui bahwa tidak {erdapat perbedaan yang signifikan antara kepuasan
dimensi disain dan rumah antar tipg perumahan, sedangkan dari dimensi
pelayanan terdapat perbedaan yang signifikan antar tipe perumahan di bawah
pengembang PT. Bangun Pakarti. Berdasarkan hasil uji T menunjukkan bahwa
terdapat perbedaan kepuasan dimensi disain, Tumah, dan pelayanan antard
konsumen Graha Palem Indah 1 dan 2 di bawah pengembang PT. Bangun Pakarti.

Kata kunci: Disain, Ru mah, Pelayanan
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ABSTRACT

This research is aimed 1o analyze the consumers™ satistaction level of PT.
Bangun Pakarti Yogyakarta by HOMBSAT ingtrumertt, The samples, used in this
research are 60 consumers of Graha Palem Indah 1 and 2 who have bought, had
and lived in these housing for at least 1 year. This research uges purposive
sampling as (he sampling technique, Thus, ANOVA test, Kruskal Wallis test, T
test, and modus value are used as the analyzing tools. _

The result of the research indicates that Graha Palem ndah 1 consumers’
are extremely satisfied with the designs and houses dimeunsion. However, Graha
Palern Indah 2 consumers’ are safisfied snough only in the service dimension
under the developer of PT. Bangun Pakarti Yogyakarta. Based on ANOVA test, it
shows that there are satisfaction dimeosion differences (desipns, houses, and
services) under the developer of PT. Bangun Pakarti Yogyakarla. Meanwhile,
Kruskal Wallis test indicates that there are no differences beiween the
satisfactions of the design dimension and the houses among housing types,
whereas, there are significant differences in the service dimension among housing
types under the developer of PT. Bangun Pakarti Yogyakarla. Indeed, basedon T
test resull, it shows (hai (here are satisfaction differences of design dimensions,
houses and services between Graha Palem Indah | and 2 under the developer of
PT. Bangun Pakarti.

Key words: design, house, service .
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