PENGARUH MORAL PAJAK DAN PERSEPSI KORUPSI TERHADAP
KEPATUHAN WAJIB PAJAK UMKM DENGAN KEPERCAYAAN
TERHADAP PEMERINTAH SEBAGAI VARIABEL MODERASI

(Studi kasus pada Wajib Pajak Usaha Mikro Kecil Menengah di Kota Ternate)

THE EFFECT OF TAX MORALE AND PERCEPTION OF CORRUPTION
ON SMES TAXPAYERS COMPLIANCE WITH TRUST IN
GOVERNMENT AS MODERATING VARIABLE

(Empirical Study on SMEs Taxpayers at Ternate Tax Service Office)

By:

BELLA PUTRI RAMADHANI
20180420297

FACULTY OF ECONOMICS AND BUSINESS
INTERNATIONAL PROGRAM OF ACCOUNTING
UNIVERSITAS MUHAMMADIYAH YOGYAKARTA
2021



DECLARATION PAGE

Herewith, 1
Name : Bella Putri Ramadhani
Student Number : 20180420297
I declare that the undergraduate thesis entitled “THE EFFECT OF TAX MORALE

AND PERCEPTION OF CORRUPTION ON SMES TAXPAYER COMPLIANCE WITH
TRUST IN GOVERNMENT AS MODERATING VARIABLE (Empirical Study on SMEs
Taxpayers in Ternate City)” is my own original work to fulfil the requirement for the degree of
Sarfana Akuntansi (S.Ak) in Faculty of Economics and Business of Universitas Muhammadiyah
Yogyakarta. It does not include any content previously written or published by other people,
except those indicated in reference list. If there is any violation of scientific ethics found in this

study, 1 am the only one responsible and willing to accept sanctions.

Yogyakarta, December 27* 2021




DEDICATION PAGE

Alhamdulillahirobbil 'alamin,

My highest gratitude to Allah SWT who has given me the blessings and grace
hence | reach this stage, the final stage of my university life. Sholawat and salam

are always bestowed to the Prophet Muhammad SAW.

I would like to dedicate this undergraduate thesis to
Mama, Ayah, Kak Tio, and my little brother Dede for being my closest supporters and the

reasons so | can be here, in this stage.

Eyang Putri dan Eyang Kakung family, and my whole family in Ternate

Thank you for the endless pray, love, effort and support that you always give me without

conditions in every single of my journey.

Bapak Drs. Afrizal Tahar, S.H., M.Acc, Ak., CA as my supervisor, who has always given me
the courage, motivation, advices, and his time to guide me hence | can finish this undergraduate

thesis.

Mrs. Arum Indrasari as my favorite lecturer, thank you for made me feel comfortable in IPAcc,

and give me a figure of mother presence when | was away from my mama.

Shoutout to my best supporter ever: Rafli Arie Pradhana, Shofia Kauni, Najmia Natasya, Eka
Wahyuni, Wulandari Juliana, Nanda Dwi and Alya Nurul Dinda thank you for always been
there, you really help me in many ways.

Thanks for always support and help me surviving my teenager life.



PREFACE

All praise and gratitude are only to Allah SWT who has given the ease,
grace, and mercy so that the researcher can finish this undergraduate thesis.
Shalawat and greetings are always poured into the great prophet Muhammad

SAW.

This undergraduate thesis entitled “THE EFFECT TAX MORALE AND
PERCEPTION OF CORRUPTION TO SMEs TAXPAYER COMPLIANCE WITH
TRUST IN GOVERNMENT AS A MODERATING VARIABLE. (Empirical Study on
SMEs in Ternate City)” is written to fulfil one of the requirements for the attainment of the
Bachelor Degree of Accounting in International Program of Accounting, Faculty of Economics
and Business, Universitas Muhammadiyah Yogyakarta. The researcher takes this topic in hopes
that it can provide an overview for the public related to the taxation knowledge and give view
about taxation in micro small medium enterprises and also provide development ideas for further

researches.

The completion of this thesis is inseparable from the guidance, help,
support, and prayers from various parties. Therefore, the researcher would like to

thank as much as possible to:

1. Dr. Rizal Yaya, S.E., M.Sc., Ph.D., Ak., CA. as Dean of the Faculty of Economics and
Business Universitas Muhammadiyah Yogyakarta.
2.  Dr. Dyah Ekaari Jatiningsih, S.E., M.Sc., QIA., Ak., CA. as Chairman of Accounting

Department Faculty of Economics and Business Universitas Muhammadiyah Yogyakarta.



3. Sir Afrizal Tahar, S,H., S.E., M.Acc., CA., Ak as my supervisor who has patiently
provided motivation, advice, guidance to the author to complete this undergraduate thesis.

4.  Wendy Rahmad Biyandi, S.Pd., M.Hum. as my language consultancy advisor who has
provided a lot of support for the author in compiling this undergraduate thesis in English.

5. Micro Small Medium Enterprises in Ternate who have been willing to become respondents
in this study.

6.  Parents, family, and friends who always give prayer and motivation to the author to
complete the study. And all parties who have provided any encouragement in the author’s
process of preparing this undergraduate thesis that cannot mentioned one by one.
Hopefully all forms of assistance that have been given to the researcher will get blessings

from Allah SWT. The researcher realizes that this thesis is far from perfection. Therefore, the

researcher expects constructive criticism and suggestions for further research development
related to this topic. In conclusion, hopefully this undergraduate thesis can be useful for the

readers.

Yogyakarta, December 27" 2021

Bella Putri Ramadhani



CONTENTS

TITLE PAGE ...ttt st st st s i
APPROVAL PAGE ...ttt sttt st ii
DECLARATION PAGE ...ttt ettt st sttt sbe e s iii
IMIOTTIO ettt et ettt e st e st e st e bt e be e s beesatesateenteesbeesaeesasesane v
DEDICATION PAGE ...ttt sttt ettt st sttt esbaesane e Vi
ABSTRACT L.ttt ettt et e st e sa e st e et e b e e be e sbe e saeeereeneen vii
PREFACE...... ettt sttt she e st st s e b aes viii
CONTENTS ettt ettt e s bt s bt e st st e bt e be e beesbeesaeesaseeareens X
LIST OF TABLE .ottt ettt sttt s st sbeente e xii
LIST OF FIGURES ...ttt st sttt s xiii
CHAPTER | .ottt st st sttt be e b saeesaeereens 1
INTRODUCTION. ...ttt sttt e sbe e saee st e s b e beesbeesaeas 1
A, Research BaCKground ...........coeveiiiieiiiiicce ettt 1
B.  Research ProbIem ... 11
C.  ReSEArCh ODJECTIVES.....cciceeeiieietereeeste ettt ae st e e aeenneeas 12
CHAPTER ettt st st ettt et s st saee b 15
LITERATURE REVIEW ...ttt sttt 15
A. Theoretical Framework and Hypotheses Building...........cccoeveeveveiieiennceennene 15
1) Theory of Planned BeNAVIOr .........cccccveviiieeieiesieee e 15

2)  Theory of Moral REASONING .......cccvevieiieerieriiciete ettt s 18

K ) L - O OSSP 20

4)  Small and Medium Micro Enterprises (SMES).......ccceivevverinceeveniecerieneenens 22

o) LI €AY, [ ] - SRR 24

6)  Corruption Perception ...........cooeeieiereeieseecee ettt 25

7)) TrUSEIN GOVEIMMENT ....coiiieieieieeieie ettt ettt sttt sae e 27

8)  Taxpayer COMPIIANCE .......ccecveiieeeeceeese e 28

B.  Previous StUAIES......c.ccveiriiiirieiiciniccsce et 29
C. Hypotheses DeVEIOPMENL ........cccoviiiecierieceeieceet e 31



D. RESEAICH IMIOUEI ...ttt ettt et e et e s et e e s sereeeseenees 36

CHAPTER T ettt sttt sttt st sae et b st 37
RESEARCH METHOD ....coiiieeet ettt ettt st s s 37
Research Objects and SUDBJECTS ........covreririreiceee e 37
B.  TYPES OF DALA.......ceeueeiieiieiieierierteseeeee ettt 37
C.  Sampling TECANIQUE ....ccveeeeeiieeeeeceetete e st 37
D. Data Collection TECANIQUES ......ccveevieeeiieieieiteee ettt rnenne s 38
E. Operational Research Variables..........cccoooveveieeieiiceeciceeeecee e 38
F. InStrument QUAIITY TESE .....ccevuiriirieieieieee et 42
CHAPTER TV .ttt sttt st sttt ettt st st st s be e nbeenaees 47
RESULTS AND DISCUSSION .....oiiiiiiiiiieitceeitente ettt st s 47
A. Overview and Object 0f RESEAICH ......c.cceecveiiieiiiiceeeeeee e 47
B. Descriptive Statistical Test of Research Variables ..........cccccoevveveviniecineeiens 49
C. HYPOTNESIS TESL... ettt 58
O, DISCUSSION ...ttt 60
CHAPTER V ettt sttt st ettt st seesaee b 65
CONCLUSIONS, LIMITATIONS, AND SUGGESTIONS........cccooiiiieieieeeeen, 65
AL CONCIUSIONS ..ottt 65
B, LIMITALIONS ...ttt 65
C. SUGOESTIONS c..veeieieseeeiesie et ettt ete st et e ste st et e s e st estesseessesseessestesnsensesseessesseensenes 66
REFERENCES.......co ettt sttt sttt sb e st be b e 67
APPENDIX

Xi



Table 4.
Table 4.
Table 4.
Table 4.
Table 4.
Table 4.
Table 4.
Table 4.
Table 4.

LIST OF TABLE

1 Characteristic Statistical Data of Respondents ............ccccoooevenieinnins 47
2 Instrument and Data Quality TeSt.........cceveviereiie e 49
3 OULEr LOAING ...ttt 52
4 Average Variance Extracted (AVE) .....cccoeveviieveiie e 53
5 FOMNEH-LArCKer ....c.ooveiieiicie e e 54
6 CroSS LOAING ..c.vveveiieiiieieeic et 55
7 Cronbachs AIPNa.........cccoiiiiiii e 56
B R-SQUAIE. .. .ei it 57
9 BOOTNSTIAPING ...ttt 58

xii



Figure 2. 1 Research Model
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