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Online Trusts; How Media Shaping Student Trust Towards Vaccination

News

LAlvina Putri Maharani‘® 2Fajar Junaedi‘®’ *Filosa Gita Sukmono

L2Department of Communication, Universitas Muhammadiyah Yogyakarta
Email: alvina.putri.fisipl8@mail.umy.ac.id , fajarjun@umy.ac.id
Abstract
Indonesian government carries out vaccination program as part of the COVID-19 response. This study aimed to
determine student responses to the news of COVID-19 vaccination through online media in August 2021. The
media plays an essential role in understanding the importance of vaccines for the community. COVID-19 cases
in Indonesia; simultaneously, the government pushed for a vaccination program. This study uses a stimulus-
organism-response approach, the SOR approach, that looks at the individual's (organism) perception of the
message (stimulus) received. The SOR theory looks at the individual's perception of policies through online media;
the elements in SOR analysis look at the stimulus through student responses. The study uses descriptive
quantitative methods to describe student responses through purposive sampling. The finding of this study show
three categories of aspects; appropriate sources, covering both sides, and verification steps. According to this
study, students rate vaccination news differently in three categories: first, aspects of appropriate types of media
with assessment (32%), second, cover both sides with assessment (33%), and third, verification with assessment
(35%) as a result of news broadcast on online news, pupils can get vaccination programs developed by the
government to combat COVID-19. This acceptability is shown by a change in the attitude of the respondents,
from being confident to being more confident about carrying out the Covid-19 vaccination. This study classifies
the role of online media in shaping students' impressions of government policies and initiatives during the COVID-
19 time.

Keywords: Vaccination, News, Media, Trust, Content Analysis

1 Introduction

Currently, Covid-19 is a health case that has been declared a global pandemic. coronavirus disease or Covid-
19 began with the emergence of a SARS-like virus that was discovered in Wuhan, China in December 2019 [1].
In Indonesia, the first Covid-19 case was found in Depok with three cases at once on March 1, 2020 as stated by
President Joko Widodo [2]. So that various forms of handling Covid-19 have been implemented by the
government. Starting from implementing the 3M regulations (washing hands with soap, wearing masks, and
maintaining a distance of + 1 meter), 3T (testing, tracing, and treatment), to vaccination [3]. Vaccination policy
aims to break the chain of disease transmission and stop the outbreak, as well as eliminate the disease [4]. As of
January 6, 2021, 329.5 million doses of various vaccination brands have arrived in Indonesia. Meanwhile, its
implementation will begin in the second week of January 2021 after obtaining permission from BPOM [3].

Massive news about Covid-19 in Indonesia. All media ranging from conventional media to digital media
compete with each other in providing the latest information. Digital media is a platform that facilitates audiences
to still be able to carry out social communication without having to have personal face-to-face interactions [5].
Every context of mass communication presented in digital media can be accessed online via the internet. Digital
media can contain a variety of content at once. Starting from text, audio, images, to video [6]. One of the digital
media that provides information and is often accessed by the audience is digital newspapers. Digital newspapers
are certainly about how a text message is read, received, understood, and interpreted by its readers. In theory, a
media text can only be interpreted when the message is received, that is, when the text message is read, seen and
heard [7]. The audience in mass communication is very diverse. So that each audience has differences in
responding and reacting to text messages received based on life experiences and life orientation [8].

Junaedi and Sukmono assessed that during covid-19 students were looking for information on social media
about social media about Covid-19[9]. Students' responses to media coverage are generally related to what
happened. This is as shown in the research by Dicky Oswin Gamaliel [10], his research states that the public's
response to media coverage describes the problems that are currently happening in the area [10]. Based on the
explanation above, this study aims to determine the response of UMY students to the news regarding the Covid-
19 vaccination published in the online media Kompas.com for the period 01-20 August 2021. The reason for
UMY is because the university has implemented online learning since 2016 so that students can be considered
familiar with digital media [9].
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2 Over View of Literature

According to Hosland, this SOR theory is based on the assumption that behavior change can occur depending
on the quality of the stimulus that communicates with the organism. This means that the quality of communication
sources such as credibility, leadership, or speaking style can greatly determine the success of behavior change in
a person, group, or society [11]. SOR theory (stimulus-organism-response) is the basis of communication in this
study to determine respondents' responses. The elements contained in this theory are message (stimulus),
communicant (organism), and effect (response). The purpose of this theory is to find out how the communicant
responds to the stimulus [10]. Stimulus conveyed by the media can be accepted or rejected by the communicant.
The SOR communication model proves that the communication process is an action-reaction. There are several
things that must be considered in order to create a response, namely the stimulus delivered must have several
elements, namely attention, understanding, and acceptance [12]. The response generated by the stimulus includes
only the cognitive and affective stages because mass media coverage is limited by public opinion. The cognitive
stage includes memory, recognition, and knowledge of a message. While the affective stage includes a willingness
to seek more information, evaluation of the message, and interest in trying [13].

3 Method

The research method used in this paper is using quantitative research methods. Quantitative research
methods are often referred to as traditional research methods, this is because this method has long been used for
research. This method uses a positivistic paradigm because it is based on a positivist philosophy [14]. In
addition, quantitative methods are able to produce research that is more accurate and the results are more
convincing [15].While the type of research used in writing this research is descriptive research with a
quantitative approach. Descriptive research seeks to describe various variables related to the object to be
studied. Hidayat Syah revealed that this type of descriptive research aims to be able to find the broadest
knowledge in a certain period [16].

Table 1. Data type
No Data Type Results
1 Primer Questionnaire results
2  Secondary Article news about Covid-19 on Kompas.com

The object of research used in this research is the active student of Communication Studies at UMY. These
UMY students include students majoring in Communication Studies with classification of gender, concentration,
already and not vaccinated, as well as responses from UMY Communication Science students. Sources of data
obtained through a questionnaire as the primary data source. Questionnaire is one of the data collection in a study.
The technique of collecting data using a questionnaire is done by distributing a list of questions that have been
compiled by the researcher to the respondents. These questions will be set forth in a questionnaire and then given
to the respondents in accordance with this research. After getting primary data through propose population then
the data is drawn using the linkert scale method to get the primary data results. Linkert scale by setting the highest
value 5 and the lowest value 1 [17]

4 Results and Discussion

The findings of the data obtained from the respondents can be described first and then described as research
results. This is done so that the discussion can be interconnected as a whole. In this study, the data obtained was
drawn using a Likert scale to become an infographic of the population referring to Communication Studies
students at UMY who had read news about the Covid-19 vaccination on Kompas.com. In writing this research,
there are 3 aspects, namely the use of appropriate sources, the application of cover both sides, and the application
of verification discipline in loading news. Then the primary data obtained will be identified to find out the
response of UMY Communication Science students to the news of the Covid-19 vaccination on Kompas.com.

Respondent Data Analysis Unit

In this study there were 100 respondents who were UMY students. Primary data regarding the sex of the
respondents is obtained, namely respondents with female sex as many as 58 respondents (58%) and male
respondents as many as 42 respondents (42%) with 19 years of age as many as 19 respondents (19%), 20 years as
many as 31 respondents (31%), 21 years as many as 30 respondents (30%) and 22 years as many as 19 respondents
(19%).



Analysis Unit for Vaccination Reporting in Certain Areas
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Figure 1. Vaccination News in Certain Areas

Based on Figure 1 above, it shows that 44 respondents (44%) agreed with the use of appropriate sources in
reporting. Then in the aspect of cover both sides, 49 (49%) respondents agreed, and 43 (43%) respondents agreed
with the application of the verification discipline concept in the news.

This data shows that Kompas.com is considered by Communication Studies students to have used the right
selection of sources. The news about vaccines on Kompas.com featured sources with the background of the Head
of the Bantul Health Office, the Head of the Surveillance and Immunization Section of the Disease Control and
Eradication Midwife, and the Head of the Tourism Office. In accordance with the SOR theory, the presence of
sources who are in accordance with their credibility has made the public believe in the content of the news. As
we know, the source is the who element in the news. The selection of sources by journalists must be in accordance
with the factuality of the issues being reported [18]. The respondents of this study were Communication Studies
students who had good knowledge of how journalism works. This match is what causes the SOR in this study to
appear to work.

Analysis Unit of Vaccine Required Areas
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Figure 2. News of Vaccine Required Areas Reporting

Based on Figure 2 above, it shows that 41 (41%) respondents stated that they agreed with the use of appropriate
sources in conveying information. Then as many as 45 (45%) respondents agreed to the application of the concept
of cover both sides in the news. And as many as 40 (40%) respondents agree on the application of the concept of
verification discipline in the news.

This data shows that news about areas where vaccines are mandatory is considered by Communication Science
students as news that has fulfilled cover both side aspects. Cover both sides is the main principle in quality
journalism by gathering information from both parties [19]. The background of research informants who come
from Communication Studies is an important factor in the running of the SOR theory. Communication Studies
students have received Introduction to Journalism courses since semester 3.

Unit of Analysis of Mass Vaccination Reporting
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Figure 3. Mass Vaccination News Section

Based on Figure 3 above, it shows that the most data obtained in the news, as many as 46 respondents (46%)
agreed to the use of appropriate sources in conveying information. Then as many as 42 respondents (42%) were
neutral on the application of the concept of cover both sides in the news. And as many as 49 respondents (49%)
agree on the application of the concept of verification discipline in the news.

Verification discipline is an important aspect in reporting. Kompas.com is part of the Kompas Gramedia
Group. Kompas.com is the development of Kompas Daily. Kompas Daily is a newspaper that is well known for
its verification discipline and high standards of quality journalism [20]. This makes Kompas the largest newspaper
in Indonesia. Respondents of this study gave a positive response to Kompas news regarding mass vaccination to
prevent Covid-19. The background of the respondent as a Communication Science student encourages this
conformity

Analysis Unit of Vaccination Reporting for Pregnant Women

Based on Figure 4 below, it shows that in the news as many as 40 respondents (40%) agreed to the use of
appropriate sources in conveying information. Then 47 respondents (47%) agreed with the application of the
concept of cover both sides in the news. And as much as 47% agree with the application of the concept of
verification discipline in the news.

u Completely Dissagree = Dissagree ®m Agree mTotally Agree = Netral
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Figure 4. Vaccination News for Pregnant Women

The existence of cover both sides in the news about pregnant women shows that research respondents give
appreciation for Communication Science students to Kompas.com in maintaining the quality of the news.
According to the Covid-19 Handling Committee and National Economic Recovery (KPCPEN) during the Covid-
19 pandemic, circulating hoaxes related to vaccines, such as halal-haram vaccines, dangerous ingredients in
vaccines, vaccine effectiveness and safety, and so on have become major issues [21]. ]. Kompas.com is considered
by Communication Studies students as a media that is determined to maintain the quality of journalism from the
threat of hoaxes. Keeping the principle of cover both sides carried out by Kompas.com is to use resource persons
from the Ministry of Health and the National Immunization Expert Advisory Committee. According to the SOR
theory, there can be a change in the decision by the organism after receiving the stimulus. So that respondents are
more confident about the vaccination program after reading the news published in Kompas.com.

Analysis Unit of Vaccination Target Reporting as of August 2021

Based on Figure 5 below, it shows that 45 respondents (45%) agreed with the use of appropriate sources in
conveying information. Then 45 respondents (45%) agreed to the application of the concept of cover both sides
in the news. And as many as 50 respondents (50%) agree on the application of the concept of verification discipline
in the news.



In this data, respondents agree that the reporting of vaccination targets has been disciplined for verification.
Verification discipline is carried out by looking for many witnesses to an event, using as many sources as possible,
and collecting different points of view [22]. In the SOR theory, there are various different responses, namely
because of the different backgrounds, viewpoints, and living environments of each individual.

m Completely Dissagree m Dissagree ®m Agree mTotally Agree ® Netral
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Figure 5. Vaccination Target News as of August 2021

S
5 Conclusion

Based on the results of research on the online news media Kompas.com it can be concluded that Kompas.com
has implemented 3 important aspects in presenting news information which is cover both side, using appropriate
source, and discipline verification. Kompas.com has been accordance with the basics of journalism in presenting
vaccination news. So that, by looking the response from people, they agree that vaccination news from
Kompas.com is online news media that can be trusted with the quality of the news.
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1 Grant of Rights

a)

b)

For good and valuable consideration, the Author hereby grants to the Licensee the
perpetual, exclusive, world-wide, assignable, sublicensable and unlimited right to: publish,
reproduce, copy, distribute, communicate, display publicly, sell, rent and/or otherwise
make available the contribution identified above, including any supplementary information
and graphic elements therein (e.qg. illustrations, charts, moving images) (the
‘Contribution”) in any language, in any versions or editions in any and all forms and/or
media of expression (including without limitation in connection with any and all end-user
devices), whether now known or developed in the future. Without limitation, the above
grant includes: (i) the right to edit, alter, adapt, adjust and prepare derivative works; (ii)
all advertising and marketing rights including without limitation in relation to social media;
(iii) rights for any training, educational and/or instructional purposes; (iv) the right to add
and/or remove links or combinations with other media/works; and (v) the right to create,
use and/or license and/or sublicense content data or metadata of any kind in relation to
the Contribution (including abstracts and summaries) without restriction. The above rights
are granted in relation to the Contribution as a whole or any part and with or in relation to
any other works.

Without limiting the rights granted above, Licensee is granted the rights to use the
Contribution for the purposes of analysis, testing, and development of publishing- and
research-related workflows, systems, products, projects, and services; to confidentially
share the Contribution with select third parties to do the same; and to retain and store the
Contribution and any associated correspondence/files/forms to maintain the historical
record, and to facilitate research integrity investigations. The grant of rights set forth in
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this clause (b) is irrevocable.

c) If the Licensee elects not to publish the Contribution for any reason, all publishing rights
under this Agreement as set forth in clause 1a above will revert to the Author.
Copyright

Ownership of copyright in the Contribution will be vested in the name of the Author. When
reproducing the Contribution or extracts from it, the Author will acknowledge and reference
first publication in the Volume.

Use of Contribution Versions

a)

b)

For purposes of this Agreement: (i) references to the “Contribution” include all versions of
the Contribution; (ii) “"Submitted Manuscript” means the version of the Contribution as first
submitted by the Author prior to peer review; (iii) “Accepted Manuscript” means the
version of the Contribution accepted for publication, but prior to copy-editing and
typesetting; and (iv) “Version of Record” means the version of the Contribution published
by the Licensee, after copy-editing and typesetting. Rights to all versions of the
Manuscript are granted on an exclusive basis, except for the Submitted Manuscript, to
which rights are granted on a non-exclusive basis.

The Author may make the Submitted Manuscript available at any time and under any
terms (including, but not limited to, under a CC BY licence), at the Author’s discretion.
Once the Contribution has been published, the Author will include an acknowledgement
and provide a link to the Version of Record on the publisher’s website: "This preprint has
not undergone peer review (when applicable) or any post-submission improvements or
corrections. The Version of Record of this contribution is published in [insert volume title],
and is available online at https://doi.org/[insert DOI]".

The Licensee grants to the Author (i) the right to make the Accepted Manuscript available
on their own personal, self-maintained website immediately on acceptance, (ii) the right
to make the Accepted Manuscript available for public release on any of the following
twelve (12) months after first publication (the "Embargo Period"): their employer’s
internal website; their institutional and/or funder repositories. Accepted Manuscripts may
be deposited in such repositories immediately upon acceptance, provided they are not
made publicly available until after the Embargo Period.

The rights granted to the Author with respect to the Accepted Manuscript are subject to
the conditions that (i) the Accepted Manuscript is not enhanced or substantially
reformatted by the Author or any third party, and (ii) the Author includes on the Accepted
Manuscript an acknowledgement in the following form, together with a link to the
published version on the publisher's website: “This version of the contribution has been
accepted for publication, after peer review (when applicable) but is not the Version of
Record and does not reflect post-acceptance improvements, or any corrections. The
Version of Record is available online at: http://dx.doi.org/[insert DOI]. Use of this
Accepted Version is subject to the publisher’s Accepted Manuscript terms of use
https://www.springernature.com/gp/open-research/policies/accepted-manuscript-terms”.
Under no circumstances may an Accepted Manuscript be shared or distributed under a
Creative Commons or other form of open access licence.

Any use of the Accepted Manuscript not expressly permitted under this subclause (c) is
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d)

subject to the Licensee’s prior consent.

The Licensee grants to Author the following non-exclusive rights to the Version of Record,
provided that, when reproducing the Version of Record or extracts from it, the Author
acknowledges and references first publication in the Volume according to current citation
standards. As a minimum, the acknowledgement must state: “First published in [Volume,
page number, year] by Springer Nature”.

to reuse graphic elements created by the Author and contained in the Contribution,
in presentations and other works created by them;

the Author and any academic institution where they work at the time may
reproduce the Contribution for the purpose of course teaching (but not for inclusion
in course pack material for onward sale by libraries and institutions);

to reuse the Version of Record or any part in a thesis written by the same Author,
and to make a copy of that thesis available in a repository of the Author(s)’
awarding academic institution, or other repository required by the awarding
academic institution. An acknowledgement should be included in the citation:
“Reproduced with permission from Springer Nature”;

to reproduce, or to allow a third party to reproduce the Contribution, in whole or in
part, in any other type of work (other than thesis) written by the Author for
distribution by a publisher after an embargo period of 12 months; and

to publish an expanded version of their Contribution provided the expanded version
(i) includes at least 30% new material (i) includes an express statement specifying
the incremental change in the expanded version (e.g., new results, better
description of materials, etc.).

4 Warranties & Representations

Author warrants and represents that:

a)

the Author is the sole copyright owner or has been authorised by any additional
copyright owner(s) to grant the rights defined in clause 1,

the Contribution does not infringe any intellectual property rights (including without
limitation copyright, database rights or trade mark rights) or other third party rights
and no licence from or payments to a third party are required to publish the
Contribution,

the Contribution has not been previously published or licensed, nor has the Author
committed to licensing any version of the Contribution under a licence inconsistent
with the terms of this Agreement,

if the Contribution contains materials from other sources (e.g. illustrations, tables,
text quotations), Author has obtained written permissions to the extent necessary
from the copyright holder(s), to license to the Licensee the same rights as set out in
clause 1 but on a non-exclusive basis and without the right to use any graphic
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elements on a stand-alone basis and has cited any such materials correctly;

b) all of the facts contained in the Contribution are according to the current body of research
true and accurate;

¢) nothing in the Contribution is obscene, defamatory, violates any right of privacy or
publicity, infringes any other human, personal or other rights of any person or entity or is
otherwise unlawful and that informed consent to publish has been obtained for any
research participants;

d) nothing in the Contribution infringes any duty of confidentiality owed to any third party or
violates any contract, express or implied, of the Author;

e) all institutional, governmental, and/or other approvals which may be required in
connection with the research reflected in the Contribution have been obtained and
continue in effect;

f) all statements and declarations made by the Author in connection with the Contribution
are true and correct;

g) the signatory who has signed this Agreement has full right, power and authority to enter
into this Agreement on behalf of all of the Authors; and

h) the Author complies in full with: i. all instructions and policies in the Instructions for
Authors, ii. the Licensee’s ethics rules (available at
https://www.springernature.com/gp/authors/book-authors-code-of-conduct), as may be
updated by the Licensee at any time in its sole discretion.

Cooperation

a) The Author will cooperate fully with the Licensee in relation to any legal action that might
arise from the publication of the Contribution, and the Author will give the Licensee access
at reasonable times to any relevant accounts, documents and records within the power or
control of the Author. The Author agrees that any Licensee affiliate through which the
Licensee exercises any rights or performs any obligations under this Agreement is
intended to have the benefit of and will have the right to enforce the terms of this
Agreement.

b) Author authorises the Licensee to take such steps as it considers necessary at its own
expense in the Author’s name(s) and on their behalf if the Licensee believes that a third
party is infringing or is likely to infringe copyright in the Contribution including but not
limited to initiating legal proceedings.

Author List

Changes of authorship, including, but not limited to, changes in the corresponding author or
the sequence of authors, are not permitted after acceptance of a manuscript.

Post Publication Actions

The Author agrees that the Licensee may remove or retract the Contribution or publish a
correction or other notice in relation to the Contribution if the Licensee determines that such
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actions are appropriate from an editorial, research integrity, or legal perspective.

8 Controlling Terms

The terms of this Agreement will supersede any other terms that the Author or any third party
may assert apply to any version of the Contribution.

9 Governing Law

This Agreement shall be governed by, and shall be construed in accordance with, the laws of
Switzerland. The courts of Zug, Switzerland shall have the exclusive jurisdiction.

Signed for and on behalf of the Author Print Name: Date:
Alvina Putri Maharani 18 April 2022
Address: JI. Brawijawa, Geblagan, Tamantirto, Kasihan, Bantul, D.| Yogyakarta 55183
Email: alvinaputri231@gmail.com
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