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MOTTO 

 

And say, "O Allah SWT, add knowledge to me”. (Q.S. Thaha: 114) 

 

God does not burden a person but in accordance with his ability. (Q.S. Al-Baqarah: 286) 

 

Surely Allah will not change the situation of a people until they change their 

circumstances. (Q.S. Ar-Ra’d: 11) 

 

Indeed, after the difficulty there is ease. So when you are done (from something of 

business), do it seriously (business) another. And it is only to your Lord that you should 

hope. (Q.S. Al-Insyirah: 6-8) 

 

I don’t wanna waste another day, I don’t wanna say I’m not okay. (Illenium-Hold On) 

 

Although the pawn is the smallest, the step never retreats. It keeps going forward. ~ Even 

if we are small, keep going step by step to achieve a better future. 

  



vi 

 

DEDICATION PAGE 

 

Alhamdulillah, thanks to Allah SWT, I was able to complete this thesis because of his 

permission and pleasure. Therefore, I dedicate this thesis to all parties who always pray, 

provide knowledge, motivation, and support continuously from the beginning of my 

studies in 2018 until now. I realized that without the help and support of various parties, 

the completion of this thesis would not have materialized. Therefore, with pride and 

happiness, I as a writer would like to express my deepest gratitude to: 

1. To Allah SWT who has given me health, blessings, and endless enjoyment, so that I 

as a writer can complete this thesis well. 

2. To my parents who I love, Mr. Purwanto and Mrs. Sri Wahyujati, who always pray at 

all times, are always patient and fight tirelessly, always giving encouragement, 

support, and motivation are endless. Your sacrifice is incredible! 

3. To my younger brothers, Rizqy, Rangga, and Reflyn, who are always entertaining, 

accompanying laughter, and giving color to my life. 

4. To all the extended families of my father and mother who have provided support 

directly or indirectly during this study period. 

5. To Mas Fikri Abdillah who has helped and accompanied me in the process of 

completing this thesis, especially while in Purworejo. Thank you for your prayers, 

support, and motivation. Don't get tired of reminding me to eat! 

6. Thank you to my supervisor, Mr. Awang Darumurti, S.IP., M.Si., who has taken the 

time to share knowledge, and provide guidance, input, and advice until this thesis is 

completed properly. 



vii 

 

7. To Mas Alim Bubu Swarga, S.IP., MA., as my second supervisor who has guided and 

assisted me in providing input on the correct use of English grammar during the thesis 

process. 

8. To the extended family of lecturers of Government Science and IGOV UMY, as well 

as the alma mater of the beloved Universitas Muhammadiyah Yogyakarta. 

9. Thank you to my best friends, Ayu Cahya Ningtyas and Annisa Putri Islami, who have 

always accompanied me at IGOV from new student to the present, always helping, 

entertaining, and motivating me when I am tired of various tasks. You are great to 

survive at IGOV! 

10. To Muhammad Darmadi, who became my brother at IGOV and wanted to be 

bothered to accompany thesis guidance, go shopping, eat, and hang out in the café. 

Thank you, Bang! 

11. To Anggita Dwi Syafitri, a successful nurse candidate who is always excited and busy, 

always motivates and comforts me when I am stressed and sick, as a place to vent, and 

become my encouragement even though we have a long-distance relationship. 

12. To Dharmayanti Mahardika Rahayu and Annisa Jasmine Hana Cholidah, partners of 

the ambitious PHP2D UKM KPM UMY team, are not tired of encouraging me in the 

work on this thesis, want to be bothered to accompany eating and staying at the 

boarding while doing the thesis, and become a place to vent, joke, and share 

experiences. Thank you so much, my best friend! 

13. To Faizatur Rochmah, secretary of the Human Resources Development Division of 

FRESH CLUB UMY whom I care about, always gave the best advice and motivation 

for me, helped me raise the mood in thesis work, and wanted to be bothered to help 



viii 

 

take care of FRESH CLUB when I was general secretary. Thank you also for taking 

your time just to buy snacks together and help make a bouquet. 

14. To my friends from FRESH CLUB UMY and UKM KPM UMY for the period 2020-

2021 that I cannot mention one by one, which in these 2 organizations I get a lot of 

knowledge about the authorship of scientific work, research, and community service. 

What an amazing experience when I was a member of the PHP2D team of UKM 

KPM UMY, and finally got a nomination at Abdidaya 2021. 

15. Thank you to the Department of Communication, Informatics, Statistics and 

Encryption (DINKOMINFOSTASANDI) Purworejo Regency who has allowed me 

to intern and conduct research, especially in the Sector of Development and 

Management of Smart City Services. And thank you to the people of Purworejo 

Regency who have taken their time to be respondents to my research. 

16. To the IGOV 2018 classmates who have colored my college days, support each other, 

and joke laughter. Thank you for the memories, and may success be with you. 

17. Thanks to the parties who can’t be mentioned one by one. I am grateful for the support 

and contribution that has been made to me while preparing this thesis until it is 

completed properly. 

18. Last but not least, I want to thank myself for being strong and enduring for the duration 

of the process, always patient when facing many obstacles, and confident that I can 

fight to this point. Thank you to me for your efforts and hard work during this time. 

Continue to be grateful and eager to fight in the next stage! 

  



ix 

 

PREFACE 

 

 

Alhamdulillahirabbil'alamin. Praise and gratitude we pray to the presence of Allah 

SWT who has bestowed His grace so that the author can complete this thesis well. Shalawat 

and greetings are always poured out to our Lord, the Prophet Muhammad SAW, and his 

family, friends, and followers until the end times, which have taken us from the dark ages 

to the bright times as they are today. 

This thesis is prepared to meet the requirements for obtaining a bachelor's degree in 

the Government Science Study Program, Faculty of Social and Political Sciences, 

Universitas Muhammadiyah Yogyakarta. The author presents this thesis with the title 

“Analysis of E-Government Based on PORJO-Purworejo Smart City Application”. 

The author chose this topic in the hope that it can be used as reference material for the next 

researcher and as a policy consideration to improve the quality of public services for the 

community. 

In the completion of this thesis, the author cannot be separated from prayers, guidance, 

assistance, and support from various parties. Therefore, with sincerity and humility, the 

author would like to thank: 

1. Dr. Ir. Gunawan Budiyanto, M.P., the Rector of Universitas Muhammadiyah 

Yogyakarta. 

2. Dr. Takdir Ali Mukti, S.Sos., M.Si., the Dean of the Faculty of Social and Political 

Sciences, Universitas Muhammadiyah Yogyakarta. 



x 

 

3. Dr. Tunjung Sulaksono, S.IP., M.Si., the Head of the Government Science Study 

Program, Faculty of Social and Political Sciences, Universitas Muhammadiyah 

Yogyakarta. 

4. Sakir Ridho Wijaya S.IP., M.IP., the Head of the International Program of 

Government Affairs and Administration (IGOV), Universitas Muhammadiyah 

Yogyakarta. 

5. Awang Darumurti, S.IP., M.Si., the thesis supervisor who has provided guidance and 

input in the preparation of this thesis until it is completed. 

6. Dr. Titin Purwaningsih, S.IP., M.Si., the Examiner I. 

7. Isnaini Muallidin, S.IP., MPA., the Examiner II. 

8. Alim Bubu Swarga, S.IP., MA., the secondary supervisor of my thesis. 

9. All lecturers and academic staff of the Government Science Study Program and 

IGOV, Universitas Muhammadiyah Yogyakarta. 

10. Department of Communication, Informatics, Statistics and Encryption 

(DINKOMINFOSTASANDI) Purworejo Regency. 

11. All informants who are willing to be interviewed and provide useful information for 

the thesis made by the author. 

12. My family, friends, and various parties who have provided prayers, assistance, and 

support in the process of completing this thesis. 

Hopefully, Allah SWT give a multiplied reply to all of us for the process of making 

this thesis. The author realizes that this thesis is still far from the word perfection.  The 

author apologizes if there are errors in writing and delivery in this thesis, due to the 

limitations of knowledge and abilities, and experiences owned by the author.  Therefore, 



xi 

 

the author still needs criticism, advice, and input from the reader so that the author can be 

better. Hopefully, this thesis can be useful for all parties. 

 
 

Yogyakarta, June 30, 2022 

 

 
 

Rachma Wahyu Permatasari 

 

  



xii 

 

TABLE OF CONTENTS 

COVER .................................................................................................................... i 
VALIDATION PAGE ............................................................................................. ii 
PUBLICATION PAGE.......................................................................................... iii 
DECLARATION PAGE ........................................................................................ iv 

MOTTO .................................................................................................................. v 
DEDICATION PAGE ............................................................................................ vi 
PREFACE .............................................................................................................. ix 

TABLE OF CONTENTS ...................................................................................... xii 
LIST OF TABLES ............................................................................................... xiv 
LIST OF FIGURES .............................................................................................. xv 
ABSTRACT ......................................................................................................... xvi 
CHAPTER I INTRODUCTION............................................................................. 1 

1.1 Background .................................................................................................... 1 
1.2 Problem Formulation ...................................................................................... 9 

1.3 Objectives and Benefits ................................................................................... 9 
1.3.1 Research Objectives ............................................................................ 9 

1.3.2 Research Benefits ................................................................................ 9 
1.4 Literature Review ......................................................................................... 10 
1.5 Theoretical Framework ................................................................................. 19 

1.5.1 E-Government ................................................................................... 19 

1.5.2 Smart Governance ............................................................................. 27 
1.6 Conceptual Definition ................................................................................... 29 

1.6.1 E-Government ................................................................................... 30 

1.6.2 Smart Governance ............................................................................. 30 
1.7 Operational Definition................................................................................... 30 

1.7.1 E-Government Assessment Framework .............................................. 30 
1.7.2 Application Functions in the Smart Governance Dimension ................. 31 

1.8 Research Framework .................................................................................... 32 

1.9 Research Method .......................................................................................... 32 
1.9.1 Research Types and Approach ................................................................. 32 

1.9.2 Research Location ............................................................................. 33 
1.9.3 Data Source....................................................................................... 33 

1.9.4 Data-Gathering Technique ................................................................. 34 
1.9.5 Data Analysis Technique ................................................................... 35 

CHAPTER II GENERAL OBJECT DESCRIPTION ......................................... 37 
2.1 The Overview of Purworejo Regency ............................................................ 37 

2.1.1 History of Purworejo Regency ........................................................... 38 

2.1.2 Symbol of Purworejo Regency ........................................................... 39 
2.1.3 Purworejo Regency Vision and Mission.............................................. 39 
2.1.4 Purworejo Regency Office Apparatus ................................................. 40 

2.2 Profile of the Department of Communication, Informatics, Statistics, and 

Encryption (DINKOMINFOSTASANDI) of Purworejo Regency ........................... 41 

2.2.1 Main Duties and Functions ................................................................. 42 

2.2.2 Organizational Structure .................................................................... 43 



xiii 

 

2.2.3 Services ............................................................................................ 44 
2.2.4 Strategy and Innovation ..................................................................... 45 

2.3 The Overview of PORJO-Purworejo Smart City Application .......................... 46 

CHAPTER III RESULT AND DISCUSSION ...................................................... 47 
3.1 E-Government Assessment Analysis of the PORJO-Purworejo Smart City 

Application .......................................................................................................... 47 
3.1.1 Institution Identity ............................................................................. 47 

3.1.2 Content ............................................................................................. 53 
3.1.3 Features ............................................................................................ 60 

3.1.4 Community Participation ................................................................... 63 
3.1.5 Usability ........................................................................................... 68 
3.1.6 Service .............................................................................................. 70 
3.1.7 Social Media Activity ........................................................................ 72 
3.1.8 Security ............................................................................................ 73 

3.2 Functions of the PORJO-Purworejo Smart City Application on the Dimensions 

of Smart Governance ............................................................................................ 75 

3.2.1 Interaction and Participation between Stakeholders .............................. 75 
3.2.2 Public Service Capacity ..................................................................... 76 

3.2.3 Public Transparency of Activities and Budgeting ................................. 77 

CHAPTER IV CONCLUSION AND SUGGESTION ......................................... 80 
4.1 Conclusion ................................................................................................... 80 

4.2 Suggestion ................................................................................................... 82 

REFERENCES ..................................................................................................... 84 
APPENDIX ........................................................................................................... 87 
 

  



xiv 

 

LIST OF TABLES 

Table 1.1 Previous Research..................................................................................... 11 
Table 1.2 E-Government Assessment Framework ..................................................... 30 
Table 1.3 Data Sources ............................................................................................ 33 
Table 1.4 Parameters of E-government Assessment ................................................... 36 
 



xv 

 

LIST OF FIGURES 

 

Figure 1.1 Main Menu PORJO-Purworejo Smart City Application ............................... 6 
Figure 1.2 PORJO-Purworejo Smart City Application Service Visit Graph in 2020 ....... 7 
Figure 1.3 PORJO-Purworejo Smart City Application Service Visit Graph in 2021 ....... 8 
Figure 1.4 Research Framework ............................................................................... 32 
Figure 2.1 Purworejo Regency Administration Map .................................................. 37 

Figure 2.2 Symbol of Purworejo Regency ................................................................. 39 

Figure 2.3 Organizational Structure of the DINKOMINFOSTASANDI of Purworejo 

Regency .................................................................................................................. 44 
Figure 3.1 The Name of the Institution ...................................................................... 49 
Figure 3.2 Institution Symbol on the Main Page ........................................................ 50 
Figure 3.3 Office Address and Contact Information of the Institution .......................... 51 
Figure 3.4 Institution Information Website ................................................................ 52 

Figure 3.5 Institution Profile ..................................................................................... 53 
Figure 3.6 The Vision and Mission of the Institution .................................................. 54 
Figure 3.7 The Main Tasks and Functions of the Institution ........................................ 55 
Figure 3.8 The Organizational Structure of the Institution ........................................... 56 

Figure 3.9 Information on Agency Officials .............................................................. 57 
Figure 3.10 List of Regulations / Policies .................................................................. 58 

Figure 3.11 The News Column ................................................................................. 59 
Figure 3.12 The File Download Facility .................................................................... 60 

Figure 3.13 The Data Search Facility ........................................................................ 61 
Figure 3.14 Multimedia Services .............................................................................. 62 

Figure 3.15 Visitor Statistics Facilities ...................................................................... 62 
Figure 3.16 The Institution's Contact Menu ............................................................... 64 
Figure 3.17 Discussion Forum .................................................................................. 65 

Figure 3.18 The Complaint / Question Menu ............................................................. 66 
Figure 3.19 Chat Facilities ........................................................................................ 67 
Figure 3.20 Sitemaps ............................................................................................... 68 

Figure 3.21 Website Appearance .............................................................................. 69 
Figure 3.22 Announcements / Information ................................................................ 70 

Figure 3.23 Web-based Services ............................................................................... 71 
Figure 3.24 Social Media Accounts .......................................................................... 72 

Figure 3.25 Use of Username and Password on the Complaint Menu.......................... 74 
  


