THESIS

TOURISM POLICY DEVELOPMENT ANALYSIS DURING THE COVID-19
PANDEMIC (CASE STUDY: INDONESIA AND THE PHILIPPINES)

Written By:

Dicky Izmi Syahputra
20201040007

Master of Government Affairs and Administration
Universitas Muhammadiyah Yogyakarta
2022



STATEMENT OF AUTHENTICITY

The undersigned below:

Name : Dicky Izmi Syahputra
NIM : 20201040007
Level - Strata two (S2)

Stating that Thesis with the titte TOURISM POLICY DEVELOPMENT
ANALYSIS DURING THE COVID-19 PANDEMIC (CASE STUDY:
INDONESIA AND THE PHILIPPINES) are true result of my own research,

except for the parts that are referenced and the source is mentioned.

Thus, I make this statement truthfully and with full awareness.

Warmralarto

1 November 2022

20201040007

i




ACKNOWLEDGEMENT

The composition of this thesis was made possible by the presence of Allah Subhanahu
Wa ta'ala, who is most gracious and merciful to His servants with all the richness of grace and
gifts. The Prophet Muhammad Shalallahu Alaihi Wasallam, his family, and friends are
regularly showered with shalawat and greetings for supporting him in his fight to defend the
principles of Islam.

Alhamdulillah, the writing of the thesis entitled “Tourism Policy Development
Analysis During The Covid-19 Pandemic (Case Study: Indonesia And The Philippines)” has
been completed smoothly and well. This thesis was prepared to obtain one of the requirements
to obtain a Master of Government Science (M.1.P) degree at the University of Muhammadiyah
Yogyakarta. The preparation of this thesis could not be separated from the guidance and
support of various parties. Therefore, the authors would like to thank all those who have
provided consent, prayers, guidance, motivation, and direction so that the author can complete
this thesis. The author's thanks go to :

1. Prof. Dr. Ir. Gunawan Budiyanto, MP., IPM as Chancellor of Yogyakarta
Muhammadiyah University

2. Mr. Sri Atmaja P. Rosyidi, M.Sc.Eng., Ph.D., P.Eng, as the Director of the Graduate
Program of the University of Muhammadiyah Yogyakarta

3. Mr. Dr. Suswanta, M.Si, as the Head of the Government Science Study Program,
Muhammadiyah University of Yogyakarta

4. Prof. Dr. Dyah Mutiarin, M.Si as the Master supervisor who has taken the time to
provide guidance and direction during the process of writing and compiling this thesis,
as well as the knowledge provided during his study at the Master of Government
Sciences, University of Muhammadiyah Yogyakarta

5. Mr. Dr. Tunjung Sulaksono, M.Si and Dr. Suranto, M.Pol as the Master examiner board
who has been willing to test and provide suggestions and input in the preparation of the
thesis

6. Mrs. Hazel Jovita, Ph.D, Enrique B. Batara, Ph.D and Perla P. Palomares, D.P.A. as the
Master examiner board from the Philippines who have been willing to test and provide
suggestions and input in the preparation of the Master.

7. Mr. and Mrs. Lecturer of Master of Government Science, University of

Muhammadiyah Yogyakarta and lecturer of public administration of Mindanao State

Vii



University - lligan Institute of Technology, the Philippines who cannot be mentioned
one by one, for their willingness to provide knowledge, insight, and experience to the
author during lectures.

8. The author's parents and family who have become the best parents who always provide
love, support, prayers and motivation so that the author can survive and be enthusiastic
to complete his studies.

9. The big family of Master of Government Science, especially the 20th generation, thank
you for being good friends in everything during lectures.

10. All parties who have provided support, assistance and motivation that the author cannot

mention one by one.

The author realizes that there are still many shortcomings in writing this thesis; this is
inseparable from the limitations that the author has in both knowledge and ability. Therefore,
the author expects all forms of criticism, input, and constructive suggestions for the perfection
and goodness of this thesis. In addition, the author hopes that this thesis can be a helpful

reference for all parties.

Yogyakarta, 01 November 2022

N

Dicky Izmi Syahputa
20201040007

viii



TABLE OF CONTENTS

COVER . ettt e e e e e e ettt e e e e e e e e e e sttt bt e e e e e e e e e st raaaaaeeaaans i
STATEMENT OF AUTHENTICITY oottt i
APPROVAL PAGE OF SUPERVISOR.......coi ittt i
THESIS APPROVAL PAGE ... ..ttt e e [\
LETTER OF APPROVAL OF THESIS EXAM REVISION.......cccoooiiiiiiiiiiiiieeee e, \
STUDY PROGRAM APPROVAL PAGE ...t Vi
ACKNOWLEDGEMENT ..ottt e e e e e e en e e e e e e e s ennnnees Vil
TABLE OF CONTENTS ..ot e e e e e a e e e e e s aeeeeas IX
LIST OF TABLES ... ..ttt e e e s e e e e e e e e e e e e e e e e e e s e nnnraees X
LISTOF FIGURES ... ..ottt e e e e e e e e e e e e e e e e nnnnees Xi
N = S I ¥ N S PSSR Xii
CHAPTER I INTRODUCTION.....cii ittt e e e s ntanrann e e e e e 1
I - Tod (o | (0 T T PP P PP 1
1.2 RESEAICH QUESTION. .....uiiieiiie e et ettt etee st e st e e e et e e et e e e e st e e sntaeesnneeeaneeeeas 8
1.3 Research Objectives and Research BenefitS..........cocvveiiiveiiie i 8
CHAPTER Il LITERATURE REVIEW ...ttt 9
2.1 LITEratUre REVIBW ... ciiiii ittt ettt bttt et 9
2.2 Theoretical FrameWOrK ..........c.ooiiiiiiiiiieie et 19
2.3 RESEAICH FrameWOIK.......ooiiiiiieiii e 26
2.4 Conceptual DefINItION .......cciiieeiiie et 27
CHAPTER 11l RESEARCH METHODOLOGY .....ooiiiiiiiiiiiieiiieniie e 28
3.1 TYPE OF RESEAICH ...ttt e 28
B2 TYPE OF DALA ...cuvveeeiiee ettt e e st e e nra e e anra e e e rae e 29
3.3 Data COlECTING PrOCESS. .....ccuvvieiiieeiiiee sttt et e e et e e e e e e e neeeanes 31
3.4 Data ANAlYZING PrOCESS......ccvieeiiieeiiieesitte e s itee e s ste e sae e stae e e staa e s s e e sraeesreeeaneeeanes 31
CHAPTER 1V THE CONDITION OF THE PHILIPPINES’ AND INDONESIA’S
TOURISM SECTORS BEFORE THE PANDEMIC (2015-2019) .......ccoviviiiieiiieiiiene 33
4.1 Condition Of Tourism In Indonesia Before Pandemic.............ccccoovivieiiieiieninennn, 33
4.2 Condition Of Tourism In Philippines Before Pandemic ..............ccccceeviveeiineciinnn, 37
CHAPTER V INDONESIAN AND PHILIPPINE TOURISM CONDITIONS AND
GOVERNMENT POLICIES DURING THE COVID-19 PANDEMIC ..........cccccocveien. 40
5.1 The Condition of The Indonesian Tourism Sector During The Pandemic (2020)..... 41
5.2 The Condition of The Philippine Tourism Sector During The Pandemic (2020)...... 49
CHAPTER VI INDONESIAN AND PHILIPPINE TOURISM CONDITIONS AND
GOVERNMENT POLICIES DURING POST-COVID-19 PANDEMIC............ccccevee. 63
6.1 The Condition of Indonesia Tourism Sector in The Post-Pandemic (2021)............ 64
6.2.The Condition of Philippines Tourism Sector in The Post-Pandemic (2021).......... 72
CHAPTER VI CONCLUSION ..ottt snaeennee s 85
REFERENCE ... .ottt ettt e e bt e et e nbe e anbeenneeenaee e 87



LIST OF TABLES

Table 1. Number of Foreign Tourist Visits to Indonesia 2019-2021..........c..ccccoveevivveeiineennnnn. 3
Table 2. Number of Foreign Tourist Visits to the Philippines 2019-2020............ccccccevivveninenn 4
Table 3. Items for Each Cluster in Visualization .............ccccoiiieiiiiiieiiiencece e 10
Table 4: Different indicators of Sustainable Destination, Smart Destination, and Competitive

DESINALION ... i eietiee ettt ettt e et e et e e e st e e s st e e e st e e et e e ante e e e nraeeennaeeennteeeanneee s 19
Table 5. SOUICE OF DALA.......ccoueiiiieiiii ettt 29
Table 6. News Media Data SOUICES .........ccuueiiiiiieiiiieiie ettt 31
Table 7: Number of Foreign Tourist Visits to Indonesia (2015-2019) .........cccceevverivieinennn. 34
Table 8. Number of Foreign Tourist Visits to Philippines (2015-2019) .........cccoccvvrivvernennne. 38

Table 9. Contents of Word Cloud CNN Indonesia news narration about Covid-19 in 2020.. 45
Table 10. Contents of Word Cloud Kompas.com news narration about Covid-19 in 2020.... 46
Table 11. Contents of Word Cloud pedulicovid19.kemenparekraf.go.id press conference

narration about CoVid-19 1N 2020 ..........eeeiiieeiiieeiiie e e e e e e e saaeeaaee e 68
Table 12. Contents of Word Cloud CNN Philippines news narration about Covid-19 in
40O USRS 54

Table 13. Contents of Word Cloud Inquirer.net news narration about Covid-19 in 2020...... 55

Table 14. Contents of Word Cloud Philippines News Agency news narration about Covid-19
I 2020 ...ttt R Rt E e bt n b e R e Rt e Ee e te e teenbeaneenreenneas 56

Table 15. The Value of The Connections Between Each Media.............cccccveeviveeiiieciinenne, 58
Table 16. Contents of Word Cloud CNN Indonesia news narration about Covid-19 in 2021 68
Table 17. Contents of Word Cloud Kompas.com news narration about Covid-19 in 2021.... 69
Table 18. Contents of Word Cloud pedulicovid19.kemenparekraf.go.id press conference

narration about CoVid-19 1N 2021 .......cooiiiiiiiiiie e 70
Table 19. Contents of Word Cloud CNN Philippines news narration about Covid-19 in 2021
...................................................................................................... 76

Table 20. Contents of Word Cloud Inquirer.net news narration about Covid-19 in 2021....... 77

Table 21. Contents of Word Cloud Philippines News Agency news narration about Covid-19
TN 2021 ..ttt R e Rt Rttt n b e R ae Rt e re e te e reenbeaneenreenre s 78

Table 22. The Value of The Connections Between Each Media...........eeeeeeeeiiiiiiiieiiieeee. 80



LIST OF FIGURES

Figure 1. Graph of Foreign Tourist Visits t0 INAONESIA ..........cccveiiiiiiiiiieiiieie e 2
Figure 2. Graph of Number of Foreign Tourist Visits to Indonesia in the last three years ....... 2
Figure 3. Data on Foreign Tourist Visits to the Philippines ...........cccooviiiiiiiiiiiiie e 4
Figure 4. Actions Taken by the Philippine Tourism Industry in Facing the Covid 19

PANGBIMIC ...ttt ettt h btk et et et e bt e 6
Figure 5. Visualization of Titles and ADSIIACES.........cccveiiiiiiiiici e 9
Figure 6. Research FrameWOrK.........ccooiiiiiiiii e 27
Figure 7. Graph of Foreign Tourist Visits t0 INONESIA ..........cccveiieiiiiiiieiieice e 34
Figure 8. Map of 10 Priority Tourism Destinations and 5 Featured Tourism Destinations .... 35
Figure 9. Quality Destination Development Distribution Map ..........cccoooveviiiiienieniieinene, 36
Figure 10. Graph of Foreign Tourist Visits to Philippines (2015-2019).........ccccccvvveevveinnnne. 37
Figure 11. Word Cloud CNN Indonesia news keywords about Covid-19 in 2020 ................ 44
Figure 12. Word Cloud Kompas.com news keywords about Covid-19 in 2020..................... 44
Figure 13. Word Cloud pedulicovid19.kemenparekraf.go.id press conference keywords about
COVIA-19 TN 2020 ...ttt ettt ettt e b e n e e bt enreenee e anes 45
Figure 14. Word Cloud CNN Philippines news keywords about Covid-19 in 2020.............. 52
Figure 15. Word Cloud Inquirer.net news keywords about Covid-19 in 2020 ...................... 52

Figure 16. Word Cloud Philippines News Agency news keywords about Covid-19 in 2020 53
Figure 17. The Relationship of Each Media Based on The Similarity of Keywords in 2020. 58
Figure 18. Results of Variable Analysis of News Media in Indonesia in 2020 Using Nvivo . 61
Figure 19. Results of Variable Analysis of News Media in Philippines in 2020 Using

N Y 1Yo PP PPR VR PPRPP 61
Figure 20. Word Cloud CNN Indonesia news keywords about Covid-19 in 2021 ................ 66
Figure 21. Word Cloud Kompas.com news keywords about Covid-19 in 2021 .................... 66
Figure 22. Word Cloud pedulicovid19.kemenparekraf.go.id press conference keywords about
(O10 )Y o BRI 10 PSSO 67
Figure 23. Word Cloud CNN Philippines news keywords about Covid-19 in 2021.............. 74
Figure 24. Word Cloud Inquirer.net news keywords about Covid-19 in 2021 ...................... 74

Figure 25. Word Cloud Philippine News Agency news keywords about Covid-19 in 2021 .. 75
Figure 26. The Relationship of Each Media Based on The Similarity of Keywords in 2021. 80
Figure 27. Results of Variable Analysis of News Media in Philippines in 2021 Using

Figure 28. Results of Variable Analysis of News Media in Indonesia in 2021 Using Nvivo. 84

Xi



	THESIS
	Written By:
	ACKNOWLEDGEMENT
	TABLE OF CONTENTS
	LIST OF TABLES
	LIST OF FIGURES

