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PREFACE 

Bismillahirrahmanirrahim 
 

Praise the presence of Allah SWT, who has bestowed His grace, guidance, and gifts 

so that the Journal entitled "Ride-Hailing Services: An Analysis of Gojek's Security and 

Privacy Protection" can be completed properly. Completion of this Journal could not be 

separated from the guidance and support of various parties; therefore, on this occasion, the 

author would also like to thank profusely the honorable: 

1. Dr. Fajar Junaedi, S.Sos, M.Sc as the Head of the Communication Studies Study Program, 

University of Yogyakarta Muhammadiyah 

2. Erwan Sudiwijaya, S.Sos, MBA., MA, as Secretary of the Head of Communication Studies 

Study Program University of Yogyakarta Muhammadiyah 

3. Muhammad Muttaqien, S.I.Kom, M.Sn, as the author's supervisor 

4. Communication Science Study Program, Faculty of Social and Political Sciences, 

University of Yogyakarta Muhammadiyah 

5. Mentors, friends, and parties involved in the 2023 HCII Journal Thank you for working 

together to finish this Journal 

6. And all parties who have provided mental and spiritual assistance the writer cannot 

mention one by one 

 
The author is fully aware that there is still much in the making of this Journal there are 

drawbacks. For that, the author dramatically appreciates and expects suggestions and 

constructive criticism from all parties. And the author's hope is that this Journal can benefit 

readers in general, as well as other related parties, and especially writers. Furthermore, to all 

parties, I say thank You. 

Yogyakarta, 9th March 2023 

 

 
Anggita Indah Pramesti 
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3. Dr. Fajar Junaedi, S.Sos., M.Si, as the Head of the Communication Studies Study Program , 
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4. Erwan Sudiwijaya, S.Sos., MBA., M.A, as Secretary of the Head of Communication 
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5. Muhammad Muttaqien, S.I.Kom, M.Sn, as the author's supervisor, who, with his 

kindness, help provide guidance and direction until the end of this Journal. 

6. Communication Studies Study Program, University of  Muhammadiyah Yogyakarta, 

which has allowed me to participate in the HCII Journal 2023. 

7. Mentors: Mr. Jafar and Mr. Dimas, friends in the arms of HCII 2023 and parties involved 

in the 2023 HCII Journal, thank you for fighting to complete the Journal well. 

8. Loyal listeners of my complaints Resti, Nida, Elak, and Carisa thank you for helping 

and providing support.  

9. Thank you to my newsroom friends (Resti, Nida, Venta, Sindi) and my cousin (Sasti) 

10. Lastly, I want to thank myself for struggling, surviving, and finally making it through this 

long and not easy process. 

The author is fully aware that there is still much in the making of this Journal there are 

drawbacks. For that, suggestions and constructive criticism from all parties are very much 

appreciated and expected by the author. 
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MOTTO 

 
“Selalu bersyukur dan berterima kasih kamu sudah bisa bertahan sampai titik ini, kamu 

sudah melakukan yang terbaik“
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