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ABSTRAK 

Penelitian ini bertujuan untuk mengetahui pengaruh kompetensi dengan 

dasar teori Spencer & Spencer dengan variabel motives (X1), traits (X2) ,self 

concept (X3)  knowledge (X4) skills (X5) terhadap kinerja. Pengumpulan data 

penelitian ini menggunakan kuesioner dibagikan kepada 35 orang pegawai 

Pegadaian Syariah wilayah Yogyakarta dengan metode random sampling. Analisis 

kuantitatif dengan uji analisis data yang terdiri dari uji validitas dan uji reabilitas, 

uji asumsi klasik yang terdiri dari uji normalitas, uji multikolinearitas, uji 

heterokedastisitas, dan teknik analisis data yang terdiri dari uji analisis linear 

berganda, uji hipotesis yang terdiri dari Uji Parsial (T), Uji Simultan (F), dan Uji 

Determinasi Koefisien (R2) 

Kata kunci : Kompetensi, Motives, Traits, Self Concept, Knowledge, Skills, Kinerja, 

Pegadaian Syariah 
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ABSTRACT 

This research is aimed at knowing the effects of competence based on 

Spencer & Spencer’s theory with the variables of motives (X1), traits (X2), self-

concept (X3), knowledge (X4) and skills (X5) towards performance. The research 

data were collected using questionnaires distributed to 35 employees of sharia 

pawns in Yogyakarta area selected through random sampling method. The 

quantitative analysis with data analysis test consisting of validity test and reliability 

test, classical assumption test consisting of normality test, multicollinearity test, 

heteroskedasticity test, and data analysis technique consisting of multiple linear 

analysis test, hypothesis test consisting of partial test (T), simultaneous test (F), and 

coefficient determination test (R2).  

The results reveal that motives, traits, and skills have effects towards the 

performance of sharia pawns’ employees in Yogyakarta area. Self-concept and 

knowledge, on the other hand, have no effects on the performance.  

Keywords: Competence, Motives, Traits, Self-Concept, Knowledge, Skills, 

Performance, Sharia Pawns  

 

 

 

 


