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Latar Belakang : Rumah sakit merupakan salah pelayanan kesehatan yang mempunyai fungsi 

utama penyembuhan, pemulihan dan pencegahan infeksi. Paradigm baru pelayanan rumah 

sakit mengarahkan seluruh kegiatan harus memenuhi standar kualitas serta jaminan rasa aman 

dan terhindar dari infeksi. Instalasi pusat sterilisasi sangat strategis dalam upaya pencegahan 

infeksi dengan membantu unit lain di rumah sakit yang membutuhkan kondisi steril.  

Tujuan : Untuk mengevaluasi pelayanan yang diberikan instalasi pusat sterilisasi RS PKU 

Muhammadiyah Yogyakarta Unit II. 

Metode: Desain penelitian kualitatif dengan pendekatan studi kasus digunakan untuk menggali 

informasi di instlasi pusat sterilisasi.  Informan pada penelitian ini sebanyak 4 orang. 

Pengumpulan data dengan wawancara mendalam, daftar tilik, observasi, serta telusur 

dokumen. 

Hasil Dan Pembahasa : RS PKU Muhammadiyah Yogyakarta unit II belum memiliki 

pengorganisasian, pengelolaan staf, sarana fisik, dan manajemen yang sesuai dengan pedoman 

dalam pengelolaan instalasi pusat sterilisasi. Hambatan yang paling dirasakan dalam proses 

pengembangan instalasi pusat sterilisasi adalah dukungan manajemen yang kurang, kurangnya 

jumlah SDM, dan kurangnya fasilitas di instalasi pusat sterilisasi. 

Saran : Manajemen RS PKU Muhammadiyah Yogyakarta Unit II perlu memperhatikan proses 

di instalasi pusat sterilisasi, seperti penambahan jumlah SDM, dan fasilitas instalasi pusat 

sterilisasi. 
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EVALUATION OF PLANT MANAGEMENT CENTRAL STERIL SUPLAY DEPARTEMENT IN 
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Abstract  

Background: Hospital is one of the health service which has the main function of healing, 

recovery, and prevention of infection. New Paradigm hospital services directs all activities 

must meet the quality standards as well as a sense of security and protection from infection. 

Installation of central sterilization is very strategic in preventing infection with the help of other 

units in the hospital which require sterile conditions.  

Objective: To evaluate the services provided by the installation of central sterilization hospital 

of PKU Muhammadiyah Yogyakarta Unit II. 

Methods: a qualitative study with case study approach design was used to dig up information 

in center sterilization intsallation. Informants in this study as four people. Data collectio was 

done by indepth interviews, cecklist, observation, and search documents. 

Result: Hospital of PKU Muhammadiyah Yogyakarta unit II did not yet have the organization, 

management of staff, facility, and management that accordance with the guidelines in the 

management of central sterilization installation. The most keenly barriers felt in the 

development installation of central sterilization are lack of support of management, a lack of 

human resources, and lack of facilities in the installation of central sterilization. 

Suggestions: Management of hospital PKU Muhammadiyah Yogyakarta Unit II need to pay 

more attention to the process in installation of central sterilization, such as increasing the 

number human resources, and the installation of central sterilization facility. 
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