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INTISARI

Penelitian ini  bertujuan untuk mengetahui Pengaruh Perceived
Organizational Support dan Iklim Organisasi terhadap Organizational Citizenship
Behavior melalui Employee Engagement sebagai variabel mediasi pada Dinas CV.
AP Consultant. Sampel penelitian ini sebanyak 70 pegawai dengan sampling jenuh
sebagai metode pengambilan sampel. Penelitian ini merupakan penelitian
kuantitatif yang menggunakan data primer berdasarkan kuesioner yang disebarkan
kepada responden. Pengujian hipotesis menggunakan analisis SEM-PLS melalui
aplikasi SmartPLS 4.0. Hasil penelitian menunjukan Perceived Organizational
Support berpengaruh terhadap Organizational Citizenship Behavior. Sedangkan,
IKlim Organisasi juga secara langsung berpengaruh terhadap Organizational
Citizenship Behavior. Kemudian Perceived Organizational Support dan Iklim
Organisasi berpengaruh positif terhadap Organizational Citizenship Behavior.
melalui Employee Engagement sebagai variabel mediasi. Penelitian ini
memberikan bukti empiris mengenai Perceived Organizational Support dan Iklim
Organisasi terhadap Organizational Citizenship Behavior melalui Employee
Engagement sebagai variabel mediasi pada CV. AP Consultant.

Kata kunci : Perceived Organizational Support, Iklim Organisasi, Organizational
Citizenship Behavior, Employee Engagement
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ABSTRACT

This research aims to determine the Influence of Perceived Organizational
Support and Organizational Climate on Organizational Citizenship Behavior
through Employee Engagement as a mediating variable at CV. AP Consultant's
Department. The study sample comprises 70 employees selected through saturated
sampling as the sampling method. It is a quantitative research utilizing primary
data based on questionnaires distributed to the respondents. Hypothesis testing is
conducted using SEM-PLS analysis through the SmartPLS 4.0 application. The
research findings indicate that Perceived Organizational Support significantly
influences Organizational Citizenship Behavior. Additionally, Organizational
Climate also directly affects Organizational Citizenship Behavior. Moreover, both
Perceived Organizational Support and Organizational Climate positively affect
Organizational Citizenship Behavior through Employee Engagement as a
mediating variable. This study provides empirical evidence regarding the influence
of Perceived Organizational Support and Organizational Climate on
Organizational Citizenship Behavior through Employee Engagement as a
mediating variable at CV. AP Consultant.

Keywords: Perceived Organizational Support, Organizational Climate,
Organizational Citizenship Behavior, Employee Engagement
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