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MOTTO 

 

"Allah tidak membebani seseorang melainkan sesuai dengan kesanggupannya." 

– Q.S. Al Baqarah: 286 – 

 

"Sesungguhnya pertolongan akan datang bersama kesabaran." 

– HR. Ahmad – 

 

"Dan bersabarlah kamu, sesungguhnya janji Allah adalah benar." 

– Q.S. Ar Rum: 60 – 

 

“Jangan takut gagal, tapi takutlah tidak pernah mencoba.” 

 – Roy T. Bennett –  

 

“Kerja keras tidak pernah mengkhianati.”  

– Mario Teguh – 
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INTISARI 

Penelitian ini bertujuan untuk menganalisis Pengaruh Kemanfaatan, 

Kemudahan, Social Influence, Gaya Hidup dan Kepercayaan terhadap Penggunaan 

QRIS pada mahasiswa Universitas Muhammadiyah Yogyakarta. Subjek dalam 

penelitian ini adalah mahasiswa Universitas Muhammadiyah Yogyakarta yang 

menggunakan pembayaran digital dengan QRIS. Dalam penelitian ini sampel 

berjumlah 200 responden yang dipilih dengan teknik non-probability sampling 

melalui metode purposive sampling dan menyebarkan kuesioner menggunakan 

Google Form. Alat analisis yang digunakan adalah SEM (Structural Equation 

Modelling) dengan bantuan software AMOS 26 (Analysis of Moment Structures). 

Berdasarkan analisis yang telah dilaukan diperoleh hasil bahwa kemudahan, social 

influence dan kepercayaan berpengaruh secara signifikan terhadap penggunaan 

QRIS. Sedangkan Kemanfaatan dan gaya hidup tidak berpengaruh secara signifikan 

terhadap penggunaan QRIS. 

 

Kata Kunci:  Kemanfaatan, Kemudahan, Social Influence, Gaya Hidup, 

Kepercayaan, Penggunaan, QRIS
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ABSTRACT 

This research aims to analyze the influence of usefulness, ease of use, social 

influence, lifestyle, and trust on the use of QRIS among students at Muhammadiyah 

University, Yogyakarta. The subjects in this research were students at 

Muhammadiyah University of Yogyakarta who used digital payments with QRIS. In 

this study, the sample consisted of 200 respondents who were selected using a non-

probability sampling technique using a purposive sampling method and distributing 

questionnaires using Google Form. The analysis tool used is SEM (Structural 

Equation Modeling) with the help of AMOS 26 (Analysis of Moment Structures) 

software. Based on the analysis that has been carried out, the results show that ease 

of use, social influence and trust have a significant effect on the use of QRIS. 

Meanwhile, usefulness and lifestyle do not significantly influence the use of QRIS. 

 

Keywords: Usefulness, Ease of Use, Social Influence, Lifestyle, Trust, Use, QRIS



 

x 
 

KATA PENGANTAR 

Bismillahirrahmanirrahim 

Segala puji bagi Allah swt., yang telah memberikan kemudahan, karunia, 

dan rahmat-Nya yang melimpah, serta memberikan petunjuk dan keberkahan dalam 

perjalanan penulisan skripsi ini. Skripsi dengan judul "Pengaruh Kemanfaatan, 

Kemudahan, Social Influence, Gaya Hidup, dan Kepercayaan terhadap Penggunaan 

QRIS" ini merupakan suatu persembahan yang disusun dengan sungguh-sungguh, 

bertujuan untuk memenuhi salah satu persyaratan guna memperoleh gelar Sarjana 

di Fakultas Ekonomi dan Bisnis Universitas Muhammadiyah Yogyakarta. 

Keberhasilan dalam menyelesaikan penelitian ini adalah anugerah dari Allah swt., 

dan penulis berharap bahwa hasil penelitian ini dapat memberikan manfaat dan 

kontribusi positif dalam bidang yang terkait. 

Penulis dalam menyelesaikan penelitian skripsi ini memerlukan berbagai 

bentuk bantuan, baik itu berupa dukungan material maupun moril, yang telah 

diberikan dengan ikhlas oleh berbagai pihak. Dengan penuh kesadaran akan 

keterbatasan dan kerendahan hati, penulis ingin menyampaikan ucapan terima kasih 

yang mendalam sekaligus menyampaikan permohonan maaf apabila terdapat 

kekurangan dalam penulisan skripsi ini. Oleh karena itu, sepantasnya penulis 

dengan rasa sayang dan hormat mengucapkan terimakasih dan mendoakan semoga 

Allah swt., memberikan balasan yang terbaik kepada: 

1. Bapak Prof. Rizal Yaya, S. E., M. Sc., Ph. D., Ak., CA., CRP. selaku Dekan 

Fakultas Ekonomi dan Bisnis Universitas Muhammadiyah Yogyakarta. 

 



 
 

xi 
 

 



 

xii 
 

DAFTAR ISI 

 

PENGARUH KEMANFAATAN, KEMUDAHAN, ............................................. i 

LEMBAR PERSETUJUAN ................................................................................. ii 

LEMBAR PENGESAHAN ................................................................................. iii 

PERNYATAAN ...................................................................................................... v 

MOTTO ................................................................................................................ vi 

PERSEMBAHAN ................................................................................................. vi 

INTISARI............................................................................................................ viii 

ABSTRACT .......................................................................................................... ix 

KATA PENGANTAR ............................................................................................ x 

DAFTAR ISI ........................................................................................................ xii 

DAFTAR TABEL ................................................................................................ xv 

DAFTAR GAMBAR .......................................................................................... xvi 

DAFTAR LAMPIRAN ..................................................................................... xvii 

BAB I PENDAHULUAN ...................................................................................... 1 

A. Latar Belakang ............................................................................................ 1 

B. Rumusan Masalah Penelitian .................................................................... 10 

C. Tujuan Penelitian....................................................................................... 10 

D. Manfaat Peneltian...................................................................................... 10 

E. Batasan Penelitian ...................................................................................... 11 

BAB II TINJAUAN PUSTAKA ......................................................................... 12 

A. Landasan Teori .......................................................................................... 12 

1. Penggunaan QRIS ................................................................................. 12 

2. Kemanfaatan ......................................................................................... 15 

3. Kemudahan ........................................................................................... 17 

4. Social Influence ..................................................................................... 18 

5. Gaya Hidup ........................................................................................... 19 

6. Kepercayaan .......................................................................................... 20 

B. Kerangka Teori .......................................................................................... 21 

C. Penelitian Terdahulu .................................................................................. 24 



 
 

xiii 
 

D. Hubungan Antar Variabel .......................................................................... 30 

1. Kemanfaatan Terhadap Penggunaan QRIS ........................................... 30 

2. Kemudahan Terhadap Penggunaan QRIS ............................................. 32 

3. Social Influence Terhadap Penggunaan QRIS ...................................... 33 

4. Gaya Hidup Terhadap Penggunaan QRIS ............................................. 35 

5. Kepercayaan Terhadap Penggunaan QRIS ........................................... 37 

E. Model Penelitian ....................................................................................... 39 

BAB III METODE PENELITIAN .................................................................... 40 

A. Objek dan Subjek Penelitian ..................................................................... 40 

B. Populasi, Sampel dan Teknik Pengambilan Sampel ................................. 40 

C. Jenis Data .................................................................................................. 42 

D. Teknik Pengumpulan Data ........................................................................ 42 

E. Definisi Operasional.................................................................................. 43 

F. Uji Instrumen dan Data ............................................................................. 45 

1. Uji Validitas ........................................................................................... 45 

2. Uji Reliabilitas ...................................................................................... 46 

G. Teknik Analisis Data dan Pengujian Hipotesis ......................................... 46 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ................................... 53 

A. Gambaran Umum Objek dan Subjek Penelitian ....................................... 53 

1. Gambaran Umum Objek Penelitian ...................................................... 53 

2. Gambaran Umum Subjek Penelitian ..................................................... 54 

B. Uji Kualitas Instrumen .............................................................................. 59 

1. Uji Validitas ........................................................................................... 59 

2. Uji Reliabilitas ...................................................................................... 60 

C. Statistik Deskriptif .................................................................................... 61 

D. Uji Data Penelitian .................................................................................... 65 

E. Uji Hipotesis.............................................................................................. 74 

F. Pembahasan ............................................................................................... 77 

BAB V SIMPULAN, KETERBATASAN PENELITIAN DAN SARAN ........ 86 

A. Simpulan ................................................................................................... 86 

B. Keterbatasan Penelitian ............................................................................. 86 



 
 

xiv 
 

C. Saran .......................................................................................................... 87 

DAFTAR PUSTAKA........................................................................................... 88 

LAMPIRAN ......................................................................................................... 93 

 



 

xv 
 

DAFTAR TABEL 

 

TABEL 2. 1 Penelitian Terdahulu ......................................................................... 24 

TABEL 3. 1 Definisi Operasional ......................................................................... 43 

TABEL 4. 1 Deskripsi Data Responden Berdasarkan Jenis Kelamin ................... 55 

TABEL 4. 2 Deskripsi Data Responden Berdasarkan Usia .................................. 55 

TABEL 4. 3 Deskripsi Data Responden Berdasarkan Tahun Angkatan ............... 55 

TABEL 4. 4 Deskripsi Data Responden Berdasarkan Program Studi .................. 56 

TABEL 4. 5 Deskripsi Data Responden Berdasarkan Pendapatan/Kiriman Orang 

Tua ......................................................................................................................... 57 

TABEL 4. 6 Deskripsi Data Responden Berdasarkan Frekuensi Penggunaan QRIS

 ............................................................................................................................... 58 

TABEL 4. 7 Hasil Uji Validitas ............................................................................. 59 

TABEL 4. 8 Hasil Uji Reliabilitas......................................................................... 60 

TABEL 4. 9 Statistik Deskriptif Variabel Kemanfaatan ....................................... 62 

TABEL 4. 10 Statistik Deskriptif Variabel Kemudahan ....................................... 62 

TABEL 4. 11 Statistik Deskriptif Variabel Social Influence ................................. 63 

TABEL 4. 12 Statistik Deskriptif Variabel Gaya Hidup ....................................... 63 

TABEL 4. 13 Statistik Deskriptif Variabel Kepercayaan ...................................... 64 

TABEL 4. 14 Statistik Deskriptif Variabel Penggunaan ....................................... 64 

TABEL 4. 15 Hasil Uji Normalitas ....................................................................... 68 

TABEL 4. 16 Nilai Bollen-Stine Boostrap ............................................................ 69 

TABEL 4. 17 Data Outliers Multivariate Teratas ................................................. 70 

TABEL 4. 18 Nilai Mahalanobis Distance ........................................................... 71 

TABEL 4. 19 Data Outliers Multivariate Terbaru ................................................ 72 

TABEL 4. 20 Hasil Degrees of Freedom .............................................................. 73 

TABEL 4. 21 Hasil Uji Goodness of Fit ............................................................... 73 

TABEL 4. 22 Hasil Uji Hubungan Variabel .......................................................... 75 

 



 

xvi 
 

DAFTAR GAMBAR  

 

GAMBAR 1. 1 Hasil Survey Penggunaan Digital Payment QR Code di Indonesia

 ................................................................................................................................. 2 

GAMBAR 2. 1 Model Penelitian .......................................................................... 39 

GAMBAR 4. 1 Diagram Jalur .............................................................................. 66 

GAMBAR 4. 2 Persamaan Struktural ................................................................... 67 

 

 



 

xvii 
 

DAFTAR LAMPIRAN 

 

Lampiran 1 Kuesioner Penelitian .......................................................................... 94 

Lampiran 2 Data Responden ................................................................................. 99 

Lampiran 3 Karakteristik Responden................................................................... 114 

Lampiran 4 Uji Validitas ...................................................................................... 116 

Lampiran 5 Uji Reliabilitas .................................................................................. 117 

Lampiran 6 Statistik Deskriptif ............................................................................ 119 

Lampiran 7 Model Penelitian .............................................................................. 121 

Lampiran 8 Uji Normalitas ................................................................................. 122 

Lampiran 9 Uji Boostrap .................................................................................... 123 

Lampiran 10 Uji Outliers .................................................................................... 124 

Lampiran 11 Uji Bebas Outliers ......................................................................... 127 

Lampiran 12 Degrees of Freedom ....................................................................... 130 

Lampiran 13 Uji Goodness of Fit........................................................................ 131 

Lampiran 14 Uji Hipotesis .................................................................................. 132 

 

 


