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FOREWORD

Bismillahirrahmaanirrahim

First, I would like to thank God for the presence of Allah SWT because of Him I was able to
complete my thesis well. Don't forget to give our prayers and greetings to our great Prophet,
Prophet Muhammad SAW, the messenger of Allah who brought the light of guidance to all
mankind. This thesis is my final assignment in completing the International Relations study
program at Muhammadiyah University, Yogyakarta

The purpose of this thesis, entitled “The Impact of Digital Innovation on Third-Party Logistics
Multinational Company Indonesia's Development, is to determine whether digital innovation has
a positive, negative, or mixed effect on an organization's work system. The efficacy of work is
greatly impacted by digital innovation itself, particularly in the supply chain, where it can reduce
labour costs and facilitate the collection of product data, among other benefits. Thus, I'm interested
in learning more about the effect that digital innovation has had on 3PL Multinational Company
Indonesia's growth. Mr. Bambang Wahyu N, my supervisor, Mr. Panji, and Ms. Mayang, my
mentor from my internship at 3PL Multinational Company's Indonesia, helped me with this thesis.

Then I would like to thank the people who have helped and supported me while [ was in the process
of completing this thesis. My parents, Faras Umar and Sri Hastuti, who always prayed for me to
graduate quickly, my siblings Hamka, Hatta, Fauri Hakim, Fati Rahmi, and Kaysan Atham who
are entertainers in my life, M. Syauqi Dhiaul Haq who helps, accompanies, and supported me a
lot in working on this thesis, and finally all my friends from class, dormitory (The Most So), and
MATAF 2022 choreography who always supported me from afar. If it weren't for the people I
mentioned, I don't know if I could have had this much determination and desire to complete my
studies quickly and precisely at university. I am very grateful to them.

Not to forget, I would like to thank myself for trying my best and succeeding in completing this
thesis. Even though there were many obstacles, burdens, stress, and laziness that hit me during the
writing of this thesis, I was able to finish it on time with quite good results. Thank you for not
giving up quickly, keep trying and thank you for surviving this far. Let's live life with enthusiasm
and always be motivated to pursue dreams and a good future. Thank you to myself.

I am aware that this thesis still has many shortcomings, therefore I am open to suggestions and
criticism to improve this thesis in the future. I hope this thesis can fulfill the requirements of the
International Relations study program and Muhammadiyah University of Yogyakarta.

I hope it proves beneficial to all of you.

Thank You.

Yogyakarta, 25" March 2024
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Mr Dr. Sugito, S.IP., M.Si. as Head of the International Relations Study Program

Mr. Bambang Wahyu Nugroho, S.IP.,, M.A., as my supervisor, he was patient in guiding me
throughout the process of preparing and writing this thesis.

My beloved parents, thank you to my parents because they always take care of me wherever
and whenever | am. Apart from that, understanding my graduation process that took a lot
of drama and was a long journey. | thank you for your prayers so that my journey went
smooth and easy. Please always be healthy until | can give you the result of my successful. |
love you guys always Pah, Mah.

My beloved brothers and sister, Hamka, Hatta, Fauri, Fati and Kaysan who always support me
from afar. Especially Kaysan, my little brother, he is one of the main reasons why | wanted to
graduate, | love you so much. One of my dreams are to be included in the journey of your
life until you have your own family. | love you all.

To SI PALING JADI, even though | am too busy by myself and not hanging out with you guys, |
still care and thanks for the support, guys.

To my friend, Grey, thank you because you always reminding me about anything related to
college. | overly proud by you and me, that we could end the journey together and always be
there to help and accompany each other. It’s been 4 years since we became friend, | hope
we could stay friend like this.

Thank you to my family like, KOREO MATAF 2022, even though we only know each other for
2 years, but it is a blessing to have friends like you guys. Still unbelievable for me that we can
stay long like this since MATAF has ended, because we almost see each other everyday in a
week, | think it’s almost impossible for other divisions to have a strong bonding like us. | will
always care and miss you all.

Lastly, he is recently becoming the most important person that | need by my side, Syauqi,
who always supports and helps me in finishing my thesis. Without your presence and
supports, | believe it will be too hard for me to handle a lot of things at once. Thank you for
your patience in helping and supporting me. Let’s reach our goal together. | love you.
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