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In the implementation of completing this final project, the author had the opportunity
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thanks to all parties who have helped during the study completion process, including:

1. To the author's parents, Mr. Amin Budi Santoso and Mrs. Amin Nurita Fajar
Astuti who have always been the author encouragement as the strongest
backing, who never stop giving love, prayers, and motivation with infinite
sincerity to the author.

2. To author families who always provide prayers and support for the smooth
running of the author in taking studies.

3. To the author friends, Mutiara Hendrayanti, Difa, Lasta, Nely, Najmy, Amalia,
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4. To all colleagues from PT Samudera Pelabuhan Indonesia who have provided
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