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MOTTO 

 

" Allah tidak membebani seseorang melainkan sesuai dengan kesanggupannya” 

(Q.S Al-Baqarah, Ayat 286) 

 

“Love yourself, love myself, peace.” 

(SUGA BTS) 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

viii 

 

DAFTAR ISI 

 
HALAMAN PENGESAHAN I .......................................................................... i 

HALAMAN PENGESAHAN II ....................................................................... ii 

HALAMAN PERNYATAAN .......................................................................... iii 

KATA PENGANTAR ...................................................................................... iv 

MOTTO ............................................................................................................ vii 

DAFTAR ISI ................................................................................................... viii 

DAFTAR TABEL ............................................................................................. xi 

DAFTAR GAMBAR ....................................................................................... xii 

INTISARI ........................................................................................................ xiv 

ABSTRACT ..................................................................................................... xv 

BAB I PENDAHULUAN .................................................................................. 1 

BAB II TINJAUAN PUSTAKA DAN DASAR TEORI ................................. 5 

2.2.1 Perancangan .................................................................................. 6 



 

 

ix 

 

2.2.2 User Interface................................................................................ 7 

2.2.3 User Experience ............................................................................ 7 

2.2.4 Aplikasi Mobile ............................................................................. 8 

2.2.5 User Centered Design ................................................................... 8 

2.2.6 Prototype ....................................................................................... 9 

2.2.7 Wawancara .................................................................................... 9 

2.2.8 Usability Testing ......................................................................... 10 

2.2.9 Figma .......................................................................................... 10 

BAB III. METODOLOGI PENELITIAN ..................................................... 11 

3.1.1 Understand context of use ........................................................... 11 

3.1.2 Specify user requirements ........................................................... 12 

3.1.3 Design solutions .......................................................................... 12 

3.1.4 Evaluate against requirements .................................................... 12 

3.2.1 Wawancara .................................................................................. 13 

3.3.1 Analisis Kebutuhan Pengguna .......................................................... 18 

BAB IV HASIL DAN PEMBAHASAN ......................................................... 28 

4.1.1 Tampilan Halaman Beranda ........................................................ 28 

4.1.1 Tampilan Halaman E-Wallet ....................................................... 29 



 

 

x 

 

4.1.2 Tampilan Halaman Top up .......................................................... 31 

4.1.3 Tampilan Halaman Input Nominal by Chip ................................ 32 

4.1.4 Tampilan Halaman Smart Top up ............................................... 33 

4.1.5 Tampilan Halaman Hubungkan E-Wallet ke Smart Top up........ 33 

4.1.6 Tampilan Halaman Hapus E-Wallet dari Smart Top up.............. 36 

4.1.7 Tampilan Halaman Input catatan ................................................ 37 

4.1.8 Tampilan Halaman tambah chip catatan ..................................... 37 

4.1.9 Tampilan Halaman hapus chip catatan ....................................... 38 

4.1.10 Tampilan Halaman Drawer Konfirmasi ...................................... 39 

4.1.11 Tampilan Halaman Input PIN ..................................................... 40 

4.1.12 Tampilan Halaman Transaksi Berhasil ....................................... 42 

4.1.13 Tampilan Halaman Resi .............................................................. 42 

4.2.1 Tujuan Testing .................................................................................. 43 

4.2.2 Metode Testing............................................................................ 44 

4.2.3 Prosedur Testing ......................................................................... 45 

4.2.4 Analisis ........................................................................................ 45 

BAB V. KESIMPULAN DAN SARAN .......................................................... 49 

DAFTAR PUSTAKA ...................................................................................... 50 

LAMPIRAN ..................................................................................................... 53 



 

 

xi 

 

DAFTAR TABEL 

 

Tabel 3. 1 Tabel Daftar Pertanyaan Wawancara ............................................... 13 

Tabel 3. 2 Tabel Data Hasil Wawancara Pertanyaan 1 ..................................... 14 

Tabel 3. 3 Tabel Data Hasil Wawancara Pertanyaan 2 ..................................... 16 

Tabel 3. 4 Tabel Data Hasil Wawancara Pertanyaan 3 ..................................... 16 

Tabel 3. 5 Tabel Data Hasil Wawancara Pertanyaan 4,5,6,7,8,9,10 ................. 17 

Tabel 3. 6 Tabel Analisis Hasil Wawancara Warna .......................................... 18 

Tabel 3. 7 Tabel Analisis Hasil Wawancara Tampilan ..................................... 20 

Tabel 3. 8 Tabel Analisis Hasil Wawancara Fitur ............................................. 22 

Tabel 3. 9 Tabel Daftar Kebutuhan Pengguna................................................... 23 

Tabel 3. 10 Tabel Perangkat Pendukung ........................................................... 27 

Tabel 4. 1 Tabel Data Hasil Testing Wawancara .............................................. 45 

 

 



 

 

xii 

 

DAFTAR GAMBAR 

 

Gambar 2. 1 Proses User Centered Design ......................................................... 9 

Gambar 3. 1 Proses User Centered Design ....................................................... 11 

Gambar 3. 2 Halaman Home Screen Livin by Mandiri ..................................... 15 

Gambar 3. 3 Halaman E-Wallet Livin by Mandiri ............................................ 15 

Gambar 3. 4 Halaman Input Nominal Livin by Mandiri ................................... 15 

Gambar 3. 5 Halaman Home Screen Brimo ...................................................... 15 

Gambar 3. 6 Halaman E-Wallet Brimo.............................................................. 15 

Gambar 3. 7 Halaman Input Nominal Brimo .................................................... 15 

Gambar 3. 8 Color Pallet Mobile banking BSI setelah di redesign ................... 19 

Gambar 3. 9 Use Case Fitur E-Wallet ............................................................... 24 

Gambar 3. 10 User Flow Login ......................................................................... 25 

Gambar 3. 11 User Flow Memilih Kategori ...................................................... 26 

Gambar 3. 12 User Flow Transaksi E-Wallet .................................................... 27 

Gambar 4. 1 Halaman Home Screen Sebelum di Redesign .............................. 29 

Gambar 4. 2 Halaman Home Screen Setelah di Redesign ................................. 29 

Gambar 4. 3 Halaman Pilih E-Wallet Sebelum di Redesign ............................. 30 

Gambar 4. 4 Halaman Pilih E-Wallet Setelah di Redesign ............................... 30 

Gambar 4. 5 Halaman Top Up Sebelum di Redesign ........................................ 31 

Gambar 4. 6 Halaman Top Up Setelah di Redesign .......................................... 32 

Gambar 4. 7 Halaman Input Nominal Sebelum di Redesign............................. 32 

Gambar 4. 8 Halaman Input Nominal Setelah di Redesign ............................... 33 

Gambar 4. 9 Menu Smart Top Up ..................................................................... 33 

Gambar 4. 10 Halaman Syarat dan Ketentuan Smart Top Up ........................... 35 

Gambar 4. 11 Halaman Hubungkan Nomor ke Smart Top Up ......................... 35 

Gambar 4. 12 Halaman Verifikasi Nomor Handphone ..................................... 35 

Gambar 4. 13 Halaman Input PIN E-Wallet ...................................................... 35 



 

 

xiii 

 

Gambar 4. 14 Halaman Hubungkan E-Wallet ke Smart Top Up Berhasil ........ 35 

Gambar 4. 15 Halaman Hapus Smart Top Up ................................................... 36 

Gambar 4. 16 Halaman Drawer Konfirmasi Hapus Smart Top Up ................... 36 

Gambar 4. 17 Halaman Ketika E-Wallet Berhasil Dihapus dari Smart Top Up 36 

Gambar 4. 18 Halaman Drawer Input Catatan .................................................. 37 

Gambar 4. 19 Halaman Catatan Ketika Berhasil Ditambahkan ........................ 37 

Gambar 4. 20 Halaman Tambah Template Catatan........................................... 38 

Gambar 4. 21 Halaman Drawer Tambah Catatan .............................................. 38 

Gambar 4. 22 Halaman Ketika Template Catatan Berhasil Ditambahkan ........ 38 

Gambar 4. 23 Halaman Hapus Template Catatan ............................................. 39 

Gambar 4. 24 Halaman Drawer Konfirmasi Hapus Template Catatan ............. 39 

Gambar 4. 25 Halaman Ketika Template Catatan Berhasil Dihapus ................ 39 

Gambar 4. 26 Halaman Konfirmasi Sebelum di Redesign ................................ 40 

Gambar 4. 27 Halaman Konfirmasi Setelah di Redesign .................................. 40 

Gambar 4. 28 Halaman Input PIN Sebelum di Redesign .................................. 41 

Gambar 4. 29 Halaman Input PIN Ketika PIN berhasil di Input ....................... 41 

Gambar 4. 30 Halaman Loading Sebelum di Redesign ..................................... 41 

Gambar 4. 31 Halaman Input PIN Setelah di Redesign .................................... 41 

Gambar 4. 32 Halaman Input PIN Ketika berhasil di Input Setelah di Redesig 41 

Gambar 4. 33 Halaman Loading Setelah di Redesign ....................................... 41 

Gambar 4. 34 Halaman Transaksi Berhasil ....................................................... 42 

Gambar 4. 35 Halaman Resi Sebelum di Redesign ........................................... 43 

Gambar 4. 36 Halaman Resi Setelag di Redesign ............................................. 43 

Gambar 4. 37 Grafik Hasil Time On Task ........................................................ 47 

 

 


	156611689178a4dae981b134edcb441b485ab07e0b65987853ca1b563ccc8341.pdf
	1a8d80186c77a9cf27540c504dac303c6861c438efb474d26cb32f29091a9570.pdf
	156611689178a4dae981b134edcb441b485ab07e0b65987853ca1b563ccc8341.pdf
	b5dcf5e70533ef3825c237167854f4225d0e4962b9e99d23e7a2efd5b6f8a31c.pdf
	156611689178a4dae981b134edcb441b485ab07e0b65987853ca1b563ccc8341.pdf

