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SYNOPSIS

Surakarta is famous for its advanced tourism. So tourism development in the city of
Surakarta is very important to attract tourist interest and improve the local economy. One of
the prominent tourism potentials is the Kauman Batik Village Area, which can increase the
number of tourist visits, business income, and promote the richness of Javanese culture, such
as batik and local art. Therefore, developing and improving tourism infrastructure, empowering
local communities, and promoting sustainable tourism destinations are very important steps for

the Surakarta City Government.

The author uses qualitative methods. Documentation, interviews and observations were
carried out to collect comprehensive data regarding the communication process. The Surakarta
government, which is the communicator, then conveys the message to the public, using digital
media and print media which are also used as marketing media. The communicants involved
are Culinary MSME Sellers, Batik Entrepreneurs and Employees. After the Message is
received by the Communicants, they provide feedback to the Surakarta Government. The aim
of this research is to find out how the Surakarta City Government communicates to build

community participation in the development of the Kampung Batik Kauman Tourism Area.

The results of this research are that the communication of the Surakarta City
government has been running well, as evidenced by the feedback given from the three
communicants which produced positive feedback because the communicants felt the positive
impact of the programs implemented by the government. However, there are obstacles that the
government needs to overcome, namely the lack of cooperation from Pokdarwis Kampung
Batik Kauman, lack of equality in community involvement, lack of information and skKills,
minimal community participation in culinary MSME sales, as well as obstacles to worker

education and training.

The author provides suggestions to the government to increase cooperation with Pokdarwis
Kampung Batik Kauman through open dialogue and the formation of inclusive partnerships, expand
community participation by ensuring more equal representation of various components of society,
provide broader training and education about the batik industry and tourism to the community locally,
encouraging community participation through support and promotion programs, as well as providing
better access to education and training for batik industry workers to improve product quality and the

sustainability of the industry.
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