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MOTTO

"A life not wagered will never be won" - Sutan Sjahrir

"A man without ambition is like a bird without wings™ — Drs Hariyanto

Abdul Jalal

"I always do what | cannot do so that | can learn how to do it." - Pablo

Picasso

"Your Lord (O Prophet) has not forsaken you nor hated you" (Ad-

Duha:3).

Vi



DEDICATION

Bismillahirahmanirahim, all praise and gratitude to Allah SWT who has bestowed all
His gifts so that with His grace the author can complete this thesis. Do not forget the
author's shalawat and salam to the Prophet Muhammad SAW who has gathered the
hearts of his people under the light of Islam so that we can feel the beauty of Islam
today. Alhamdulillah, the author dedicates this paper to those who have influenced my

life journey, namely:

1. Allah SWT, thank you for all the grace, gifts, and favors that He has
bestowed on the author so that it always provides convenience, guidance,
and smoothness in this final project.

2. Prophet Muhammad SAW has always been an example for all of us.

3. Thank you to all my friends who I cannot mention one by one because there
are too many; | thank you for your enthusiasm so that this thesis can be

completed, and | finally graduated.

vii



FOREWORD

Alhamdulillahirabbil'alamin, the author praises and thanks to Allah SWT who has given
his grace and guidance so that until now the author is given faith, health, and
extraordinary grace. So that you can smoothly complete writing your thesis entitled
"Implementation of Green Supply Chains Management at the printing industry
(empirical study at centra grafindo Yogyakarta”. The preparation of this thesis is
inseparable from the guidance, support, and prayers of various parties; therefore, on this

occasion, the author would like to express his deepest gratitude to:

1. CV. Centra Grafindo who has given permission and helped the author in this
research.
2. Prof.Dr.Ir.Gunawan Budiyanto, MP as the Rector of Universitas

Muhammadiyah Yogyakarta.

3. Dean of the Faculty of Economics and Business, University of
Muhammadiyah Yogyakarta. Prof. Rizal Yaya SE., M.Sc., Ph.D., Ak., CA.,,
CRP, which has facilitated the author in completing the research.

4. Mrs. Fauziyah, SE, M.Si has been patient in providing input, guidance, and

knowledge during the thesis completion process.

5. The whole family who always encourages and cares until | finish my studies.
6. IMABS class of 2020 friends who cannot be mentioned one by one, success
for all of us.



7. Lecturers of the Management Study Program at Universitas Muhammadiyah
Yogyakarta who have provided knowledge and experience to the author
during his time as a student.

8. Other parties who are instrumental in helping to work on this thesis
manuscript.

The author has tried his best in preparing this thesis manuscript, but of course
there are still things that need to be improved in this preparation. Therefore,
constructive criticism and suggestions from all parties are very meaningful to the
author. Thus, the author hopes that this thesis manuscript can be useful and provide

knowledge for all.

Yogyakarta, June

Faig Ubaidillah



TABLE OF CONTENTS

TITLE OF ENDORSEMENT ..o I
APPROVAL PAGE ... i
EXAMINER ENDORSEMENT PAGE.......coo e v
STATEMENT ettt et et naeeenes v
1Y/ (O N I I PP OUR RO vi
DEDICATION L.ttt sttt sb et e e e nneeenes Vil
ABSTRACT . viil
FOREWORD ...ttt IX
CHAPTER | ..ot 1
INTRODUCGTION ... .ottt et sttt nnee s 1
AL BaCKGIOUNG ... 1
B. Research FOrmulation...........cccoooiiiiiiiiiii e 4
C. PUrposes Of the StUAY .........cccoiiiiiiiiic e 5
D. The benefits of the StUAY ........ccoveiiiiicec e 5

1. Benefits in the theoretical field .............cccooeiiiiiiiie, 5

2. Benefits in the field of PractiCce ..o 5
CHAPTER ..ottt ettt ettt e s 6
LITERATURE REVIEW. ...ttt 6

Xi



A. Theoretical Background ..........c.cccoiieiiiiiiieie e 6

1.  The definition of Supply Chains Management (SCM) ..........ccccceeveeenen. 6

2. The definition of Green Supply Chains Management (GSCM)............... 7

3. Practicing Green Supply Chains Management ............ccccocoovniniiinniiennenn 8

B.  Previous RESEAICH ........ccoiiiiiiiiie e 9
C. The ReSearch FIOW ..ot e 12
CHAPTER Tt 13
RESEARCH METHOD ... s 13
A, SUDJECT aNd ODJECT ......ocuiiiiiiieeeee e 13
B.  DaA8 SOUICE .....cueiiiiiiciiesie ettt 13
C. Data collection teChNIQUES ........cc.eoveiiieieiicce e, 13
Lo INEEIVIBW ..ot 13

A © [0 1= { o] T SO PRSP 14

3. ODBSEIVALIONS ...t 14

D. Validity Test of Qualitative ReSEarch...........ccccevvieieniieniiceeeceee, 15
L. TrangUIBEION ..oeeiiiiceceee e 15

2. Increasing Persistence in RESEArCN..........cccccveviiiiieiie e 15

3. ANalysis Of NEQALIVE CASES........cccviiiieriie it 16

Xii



E. Method of Selecting Informants or SOUICES .........ccccoevveveiiieieere e, 16

1. KeY INFOrMAaNTS......cooiiiiceece e 16

2. Main INFOrMANTS ....c..oiiiiieee e 17

3. SUppPOrting INFOIMANTS. .......coiiiiieieeee e 17

F.  Terms use in ThiS RESEAICN........ccccoiiiiiiiiiieeeee e 18
1. Supply Chains Management...........ccccccueiieieiiieieeie e seese et 18

2. Green Supply Chains Management..........cccccveveiieieeiiesee s 18

3. GrEEN LOQISLICS ..oviiuiiiiieeiecie ettt ettt nre s 18

4, REVEISE LOGISTICS ...cueiviiitiiiiiiiiiieieie et 18

5. Internal environmental management..........cocoovririeieienenene e 19

G. Auditor Interview Narrative TransCript.........cccccovveiiiieie i, 19
CHAPTER IV et ne e 20
RESEARCH RESULTS AND DISCUSSION .....cccoiiiiiiiiiieseeee e 20
A. Overview of Centra Grafindo YogyaKarta ...........ccccevvriiieieneniienesceeseee 20
1. History of Centra Grafindo Yogyakarta............ccocoviniriiiiincnc e, 20

2. Vision and Mission of Centra Grafindo............ccocuvviiiieiine i, 21

3. SerVICES OFFEred. ..o 22

4. Market Position and Clientele............cooeiiiiiiiiiiiceee, 23

Xiii



1. The Implementation of Green Supply Chain Management at Centra Grafindo26

2. Barriers Centra Grafindo Faces in Implementing Green Supply Chain

MEANAGEIMENT.......eeereeie e 32
3. PropoSed SOIULIONS. ........cciiiiee et 34
4. QUESLIONNAITE ANAIYSIS ....vviveeieiic st sre s 36
5. OBSEIVALION ...t 43
CHAPTER V ettt ettt et 44

CONCLUSION, LIMITATIONS OF THE STUDY, AND

RECOMMENDATIONS/POLICY IMPLICATIONS ..., 44
AL CONCIUSTON .t 44
B. Limitations of the StUAY ... 47
C. Recommendations/Policy Implications.............ccccovevviieieeie e, 48

BIDHOGIAPNY ... e 50

ATTACHMENT L.ttt rte e sre e s beearee s 53
Attachment 1: INTerVIEW GUITE ........ooiiieiiieieiee e 53
Attachment 2: Questionnaire for Internal..............ccooeeiiiiiic e 59

Xiv



Attachment 3: Questionnaire for EXternal............ccccooeiviiiie e, 63

Attachment 4: Respondent ANSWer RESUILS .........ccooveiiiiiiicie e 65
Attachment 5: Photos Of Interviews And ObServations ...........ccccccevverereneniieinenns 66
Attachment 6: Interview Narration and Coding ...........ccocvvveieieieniciinineeeceees 69
Attachment 7: Turnitin Similarity Test ReSUlt ..o, 121

XV



	d004e014ff8592100c91e8956a39a1980e805d1999ff1cd713e39e20fbdb5ea7.pdf
	d004e014ff8592100c91e8956a39a1980e805d1999ff1cd713e39e20fbdb5ea7.pdf
	d004e014ff8592100c91e8956a39a1980e805d1999ff1cd713e39e20fbdb5ea7.pdf

