
 
 

MEASURING OPERATIONAL RESILIENCE OF BANKING 

SECTOR IN MALAYSIA 

MENGUKUR KETAHANAN OPERASIONAL SEKTOR 

PERBANKAN DI MALAYSIA  

 

UNDERGRADUATE THESIS 

  

By: 

Baarik Ariba 

20200430035 

 

INTERNATIONAL PROGRAM OF ISLAMIC ECONOMICS AND 

FINANCE (IPIEF) 

ECONOMICS STUDY PROGRAM 

FACULTY OF ECONOMICS AND BUSINESS 

MUHAMADIYYAH UNIVERSITY YOGYAKARTA 

2024 



 
 

MEASURING OPERATIONAL RESILIENCE OF BANKING 

SECTOR IN MALAYSIA 

 

MENGUKUR KETAHANAN OPERASIONAL SEKTOR 

PERBANKAN DI MALAYSIA  

UNDERGRADUATE THESIS 

In partial fulfillment for the requirement for the degree of Bachelor of 

Economics at International Program for Islamic Economics and Finance 

 

By: 

Baarik Ariba 

20200430035 

 

INTERNATIONAL PROGRAM FOR ISLAMIC ECONOMICS 

AND FINANCE (IPIEF) 

DEPARTMENT OF ECONOMICS 

FACULTY OF ECONOMICS AND BUSINESS 

UNIVERSITAS MUHAMMADIYAH YOGYAKARTA 

2024 

 



  

iii 
 

 



  

iv 
 

MOTTO 

 ليسَ‏الفتى‏من‏يقولُ‏كان‏أبي‏ولكن‏الفتى‏من‏يقول‏ها‏أنا‏ذا‏

 

Pemuda sejati bukanlah yang berkata "ayahku dulu begini," tetapi pemuda sejati 

adalah yang berkata "inilah aku sekarang." 
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