
 
 

ANALYSIS OF NON-CASH PAYMENT IN SUPER INDO MARKET 

JOGOKARIYAN YOGYAKARTA 

 

UNDERGRADUATE THESIS 

 

 

 

Written By: 

 

ALFAATIH TRIAS IRAWAN 

20160430284 

 

 

 

INTERNATIONAL PROGRAM FOR ISLAMIC ECONOMICS AND FINANCE 

DEPARTMENT OF ECONOMICS 

FACULTY OF ECONOMICS AND BUSINESS 

MUHAMMADIYAH UNIVERSITY OF YOGYAKARTA 

2021



i 
 

ANALYSIS OF NON-CASH PAYMENT IN SUPER INDO MARKET 

JOGOKARIYAN YOGYAKARTA 

 

ANALISIS PEMBAYARAN NON TUNAI DI PASAR SUPER INDO 

JOGOKARIYAN YOGYAKARTA 

 

UNDERGRADUATE THESIS 

 

Proposed To Fulfill The Requirements To Obtain A Bachelor's Degree In 

The Faculty Of Economics And Business, International Program for Islamic 

Economics and Finance, Muhammadiyah University of Yogyakarta 

 

 

Written By: 

 

ALFAATIH TRIAS IRAWAN 

20160430284 

 

 

INTERNATIONAL PROGRAM FOR ISLAMIC ECONOMICS AND FINANCE 

DEPARTMENT OF ECONOMICS 

FACULTY OF ECONOMICS AND BUSINESS 

MUHAMMADIYAH UNIVERSITY OF YOGYAKARTA 

2021 



 

iv 
 

DECLARATION 

 

 

 

 

  



 

v 
 

MOTTO 

 

If you don’t take a risk, you cant create a future. 

- Monkey D.Luffy 

  



 

vi 
 

DEDICATION 

 

This Undergraduate Thesis I dedicate 

to my beloved family, 

Mamah, Papah and My Brother. 

  



 

ix 
 

ACKNOWLEDGEMENT 

Bismillahirrahmanirrahim 

In the name of Allah, the most Merciful, the most Gracious. All 

praise is  due to Allah; we praise Him, seek His help, and ask for His 

forgiveness. I am thankful to Allah, who supplied me with the courage, 

the guidance, and the love to complete this thesis. Also, Peace and 

salutation always to the Prophet Muhammad peace be upon him 

altogether with his accompanies. 

This undergraduate thesis entitled “Analysis of non-cash 

payment in Super Indo market Jogokariyan Yogyakarta” has been 

made as partial ixulfilment for the requirement to achieve the bachelor 

degree of economics. So that, I would like to thank all people who have 

contributed and special appreciation to the parties. In particularly they 

are: 

1. My father Agus Supriyadi my mother Alm. Sutri Ningsih Rahayu, 

and my second mother Nurwahyuni. papa and mama who is always 

there, always listens to my problems. Thank you for praying and 

struggling until I get to this point.  

2. My brother Surya Pradana Lesmana, thank you always support in the 

form of material, love and always listen to my story at any time. 

3. Fathi Fauzan M.K Hasibuan, Naufal Rozaan, Farhan Aryasya, 

Fauzan Zhuhuri Maulana, Yoga Gusty Pratama, Zico Septian Arnar, 

Fakhri Maududi, Kahfi Khusyairi Hasibuan, Khairil Rahmadsyah 

Rambe. Keluarga Saya Dari Ibu Lain. orang yang sangat berarti 

dalam hidup saya di luar keluarga saya. Terima kasih telah 

menemani saya di saat-saat sulit dan menyenangkan. 

4. Meilan Indrajati, a woman who is always there when happy or sad. 

Woman who always accompany me whenever and wherever. Thank 

you because you always support me, always pray for me and I have 

always been a bother. Stay a patient woman and stay with me. 



 

x 
 

5. Mrs Dr.Lilies Setiartiti,S.E.,M.Si. and Mr. Dimas Bagus 

Wiranatakusuma, SE.,M.Ec. as my thesis supervisor who has been 

guiding and teaching me about many things. 

6. My family when I lived in Jogja, M Risky A.K.A Datok. Raisa 

Munthe, Habibi Hasibuan Thank you for being my second home so 

far, always helping me and one of the reasons I love Yogyakarta. 

7. My Himsu Friend, , thank you for being the best friend from the 

beginning of college until whenever. See u on top guys! 

8. All of IPIEF lecturers who have provided a lot of knowledge. 

9. All of IPIEF 2016 members who always provide a lot of motivation, 

information, extraordinary support. 

10. My beloved Almamater Muhammadiyah University of Yogyakarta 

is a place where I can complete my studies and get so much new 

knowledge and experience. 

In closing, in this paper there are still many errors and 

shortcomings, therefore it takes criticism and suggestions that build for 

better results again. 

 

 

 

 
 

Yogyakarta, February 27 
rd

 2021 

 

 

 

 

 

 

ALFAATIH TRIAS IRAWAN 

 

 



 

xi 
 

TABLE OF CONTENTS 

 

TITLE PAGE ........................................................................................................... i 

APPROVAL PAGE ................................................................................................ ii 

ENDORSEMENT PAGE ...................................................................................... iii 

DECLARATION ................................................................................................... iv 

MOTTO ...................................................................................................................v 

DEDICATION ....................................................................................................... vi 

ABSTRACT .......................................................................................................... vii 

INTISARI ............................................................................................................. viii 

ACKNOWLEDGEMENT ..................................................................................... ix 

TABLE OF CONTENTS ....................................................................................... xi 

LIS OF TABLE .................................................................................................... xiii 

LIST OF FIGURE ................................................................................................ xiv 

CHAPTER I INTRODUCTION ..............................................................................1 

A. Background .......................................................................................................... 1 

B. Limitation of Problems ..................................................................................... 10 

C. Problem Formulation ........................................................................................ 10 

D. Research Objectives .......................................................................................... 11 

E. Research Benefits .............................................................................................. 11 

CHAPTER II LITERATURE REVIEW ................................................................12 

A. Theoretical Basis ............................................................................................... 12 

1. Payment System .......................................................................................... 12 

2. Money based on sharia law ....................................................................... 16 

3. Consumer Behavior .................................................................................... 16 

4. Trust .............................................................................................................. 18 

5. Ease ............................................................................................................... 19 

6. Benefits ........................................................................................................ 20 

7. Security ........................................................................................................ 20 

B. Previous Research ............................................................................................. 21 

C. Hypothesis .......................................................................................................... 26 

D. Research Framework ........................................................................................ 27 

CHAPTER III RESEARCH METHODS ..............................................................29 

A. Object and Research Subjects .......................................................................... 29 

B. Data Types ......................................................................................................... 29 

C. Sampling Technique ......................................................................................... 30 

D. Data Collection Techniques ............................................................................. 31 



 

xii 
 

E. Operational Definitions of Research Variables ............................................. 31 

F. Quality Test and Data Instruments ................................................................. 33 

G. Classic Assumption Test .................................................................................. 34 

H. Hypothesis Testing and Data Analysis ........................................................... 35 

CHAPTER IV RESULT AND DISCUSSION ......................................................38 

A. General Description of Objective and Subjective Research ........................ 38 

B. Result of Quality Instrument Test ................................................................... 43 

C. Result of Classical Assumption ....................................................................... 44 

D. Hypotesis Submission ....................................................................................... 47 

E. Discussion .......................................................................................................... 52 

CHAPTER V CONCLUSION AND SUGGESTION ...........................................59 

A. Conclusion .......................................................................................................... 59 

B. Recommendation ............................................................................................... 59 

C. Research Limitations ........................................................................................ 60 

REFERENCES .......................................................................................................61 

 APPENDICES 

 

  



 

xiii 
 

LIS OF TABLE 

 

Table 1. 1 List of Electronic Money Issuers Registered at Bank Indonesia ............6 

Table 1. 2 The Observation In Four Big Markets (Yogyakarta) ..............................7 

Table 2. 1 Amount of electronic money in 2007 - 2012 ....................................... 14 

Table 4. 1 Identity Based on Gender ..................................................................... 40 

Table 4. 2 Identity Based on Age ...........................................................................41 

Table 4. 3 Identity Based on Education .................................................................41 

Table 4. 4 Identity Based on Jobs ..........................................................................42 

Table 4. 5 Identity Based on Frequency.................................................................42 

Table 4. 6 Validity Test Each Instrument ..............................................................43 

Table 4. 7 Reliability Statics ..................................................................................44 

Table 4. 8 Normality Test ......................................................................................45 

Table 4. 9 Multicollinearity Test ............................................................................46 

Table 4. 10 Heteroscedasticity Test .......................................................................47 

Table 4. 11  Multiple Linear Regression Test ........................................................48 

Table 4. 12 Determination Coefficient Test ...........................................................49 

Table 4. 13 F Test...................................................................................................50 

Table 4. 14 T Test ..................................................................................................51 

  



 

xiv 
 

LIST OF FIGURE 

 

Figure 1. 1 Amount of Electronic Money Circulation in Indonesia ...................... 3 

Figure 1. 2 List of the Largest Electronic Money in the 4th Quarter 

2017 – 2nd Quarter 2019 in Indonesia ................................................. 5 

Figure 2. 1 Graph of the amount of electronic money in circulation in 

2007 – 2012 ........................................................................................ 14 

Figure 2. 2 Theoritical Framework ...................................................................... 28 

Figure 4. 1 The Normality Test ............................................................................ 45 

  




