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MOTTO

Dan sesungguhnya mengingat ALLAH (Shalat) adalah lebih besar (keutamaannya

dari ibadah-ibadah yang lain).

(Q.S Al-‘An Kabut, 29 ; 45)

Dan barang siapa berpaling dari peringatan-Ku, maka sesungguhnya ia ai(a_n

memperoleh penghidupan yang sempit.

(Q.S Ar-Ra’d, 13 ;28)

Ketahuilah, hanya dengan selalu ingat kepada ALLAH, hati akan tentram.

d A IX_1___

(Q.S Ar-Ra’d, 13 ; 28)

Kupersembahkan kepada :.
* Almarhum Nenek, Ayah tercinta dan tersayang *

* Mama, Kakak Lisa tercinta dan tersayang *
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ABSTRACT

Since tragedy of September 11 2001 and SARS epidemic, a lot of flight
company in United States has bankrupts and many of them sell or leasing they flight
to another flight company from all of the world with cheaper. With new regulation
about airlines from Indonesia government, many new company to become new player
in airlines with lcasing or buying two or three planes and operating about live or .;;ix
routes in Indonesia. With hired 100 until 200 people to do the operational, the new
player make it the operational more efficiency.

In Jakarta — Surabaya route, Pelita Air Service has opened with Fokker 100,
twice a day, this is a good route because a lot of people use the airplane between this
city. But in another route like Jakarta — Medan, not yet open. For Pelita Air Service,
Jakarta — Medan route had planning to open in future. Now the Management sFilI
concentration for Last Indonesia market and charter flight.

To hook between existing route and network with government policy to have
influence for passenger and luggage. Origin destination passenger and luggage is
reason for airlines demand. The airlines system developing are existing demand and

potential demand. Existing demand is real demand when happened in past time and

nracant timea Pntantial demand ic amnrnnt demand when hannened in firthire time



