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INTISARI

Dampak Globalisasi mulai mempengaruhi seluruh aspek bisnis mulai dari
bisnis manufaktur, perdagangan dan jasa. Khususnya perkembangan layanan jasa
pendidikan yang terjadi di Indonesia, ditandai dengan banyaknya lembaga
pendidikan asing yang membuka cabangnya di Indonesia maupun joint venture.
Bila diamati perkembangan pendidikan di Indonesia tidak ketingalan di
bandingkan dengan lembaga pendidikan luar negri, hanya pendidikan Indonesia
lebih menekankan pada pendekatan produsen dari pada pendekatan Konsumen.

Untuk itu penelitian ini menelaah kualitas jasa layanan pendidikan dengan
tujuan mengetahui persepsi harapan, kinerja, kepentingan dan skor kualitas jasa
dengan mempergunakan enam indicator konsumen yang terdiri jenis kelamin,
jurusan, alasan masuk,dacrah asal, asal sekolah, pekerjaan orang tua.

(Kata kunci : Globalisasi, kualitas , factor pembeda)
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ABSTRACT

The impact of globalization has begun influence to all of business aspect,
beginning from manufacture business, trades and services. Especially for
development of education services that happen in Indonesia. Particularly it is
signed with there are so many foreign education institute that open her branches in
Indonesia even joint venture. Actually, the development of education in Indonesia
does not leave behind if it is compared with foreign education institute. But
education in Indonesia just more emphasize into producer approach than consume
approach.

That’s way this research try to study about the quality of education
service’s and the purpose is to know about the perception of hope, interest, and
the quality of services by using six consume indicator that consist of gender,
direction reason of entering the colleges, school from, regent from, and the job of
their parents.

(Keywords : globalization, quality, factor divergent)
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