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INTISARI 

 

Penelitian ini dibagi menjadi 2 bagian, selain melakukan studi eksplorasi 
mengenai praktek pengendalian internal di usaha kecil dan menengah (UKM), 
penelitian ini juga dilakukan untuk menguji pengaruh kompetensi dan 
independensi terhadap kualitas pengendalian internal dengan menggunakan 
SmartPLS. Sebanyak 66 UKM diambil menjadi sampel dengan menggunakan 
metode sampling purposif (purposive sampling method). Hasil studi eksplorasi 
menunjukkan tiga temuan. 1) Terdapat 86% UKM belum menggunakan fungsi 
audit internal. 2) Pengendalian internal yang memiliki frekuensi paling tinggi 
adalah audit operasional, yaitu sebesar 53%. 3) Pengendalian internal di UKM 
lebih condong ke aktivitas operasional dari pada ke aktivitas keuangan. Hasil 
analisa data menunjukkan bahwa: 1) Kompetensi berpengaruh positif terhadap 
kualitas pengendalian internal. 2) Independensi berpengaruh positif terhadap 
kualitas pengendalian internal. 
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ABSTRACT 

 

This research is divided in to two parts. First part will discus an exploratory study 
about internal control practices among small and medium companies. Second 
part will discuss to examining the effect of competence and independence on the 
quality of internal control using smartPLS.  Based on purposive sampling method, 
66 small and medium companies are considered being the sample of this study. 
The exploratory study shows three findings. 1) There are 86% small and medium 
companies that doesn’t have internal audit. 2) The highest internal control 
frequency is an operational internal control activity. 3) Internal controls in small 
and medium companies are more focus to operational control activity than 
finance control activity. The analysis shows the result. 1) Competency is an 
influential factor to the quality of internal control positively. 2) Independence is 
an influential factor to the quality of internal control positively. 
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