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MOTTO 

 

“Do not weaken and do not grieve, and you will be superior if you are 

true believers.” 

(Q.S. Ali‟Imran:139) 

“An educated person must learn to act justly, beginning, first of all, 

with his thoughts, then later in his deeds. That is what it means to be 

educated” 

(Pramoedya Ananta Toer) 

“Your degree is just a piece of paper, your education is seen in your 

behavior” 

And  

“A journey without mistake is a wasted life” 
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ABSTRACT 

 
This research is based on a new perspective to improve the public services, 

supported with information technology which makes the people innovate to create 

the websites for the service process. Citizen Information System (SI Warga) is a 

form of e-service in the Patehan Urban Village, Kraton Subdistrict, Yogyakarta 

City. The research objective is to learn how the implementation of SI Warga 

Patehan as a tool of public service in the village and what factors are supporting 

and hindering the implementation. The research method used was qualitative 

research and the variable used the theory of Van Metter and Van Horn. From the 

results of this study, findings indicate of the implementation of the SI Warga 

Patehan less running optimally due to constraints no regulative in the policy of 

Standard Operating Procedure and it affects in the other variable.  
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