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INTISARI

khususnya bengkel yang semakin ketat maka pengeloia senantiasa perlu
meningkatkan kualitas pelayanan. Dimana kualitas pelayanan memilik; pengaruh -
terhadap image bengkel Honda Ahass, yang terdiri dari enam variabel yaitu
Tangibility (wujud fisik), Reliability (kehandalan), Resvonsiveness (daya
tangpap), Assurance (jaminan), Empathy (kepedulian) dan Accesibility dan
Affordability (kemudahan dijangkau dan fasilitas parkir)

Sampel penelitian ini terdiri dari 100 responden. Pengumpulan sampel
menggunakan metode purposive sampling. Pengujian dilakukan dengan analisis
regresi berganda.

Kata kunci: Kualitas Pelayanan, Image.




ABSTRACT

This Research is conducted to identify influence of quality service to
Honda Ahass workshop image. Considering emulation is effort specially
workshop which progressively tighten hence organizer ever require to improve
the quality service. Where quality service have influence to Honda Ahass
workshop image, what consist of six variable that is Tangibility (physical Jorm),
Reliability (mainstay), Resvonsiveness (energy listen carefilly), Assurance
(guarantee), Empathy, Accesibility and Affordability (amenity reached and facility
park)

This Research Sampel consist of 100 responden. gathering of Sampel use
sampling purposive method. Examination conducted with doubled regresi
analysis.

Result of research show, by simultan variable is quality service have an
effect on signifikan to Honda Ahass workshop image. Variable Reliability have
most dominant imfluence to Honda Ahass workshop image.
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