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LAMPIRAN
Lampiran 1 Kuesioner Penelitian

LEMBAR KUESIONER

Dimohon kesediaannya untuk mengisi lembar kuesioner, menggunakan tanda
centang (V) pada kolom yang tersedia dan mengisi jawaban pada tanda titik — titik.

Screening :

1. Apakah saudara / saudari sudah berusia 17 tahun dan pernah melakukan
pembelian dan makan di Silla Korean & Japanese Restaurant Yogyakarta?
Ya (1Tidak

Jika pertanyaan tersebut diatas dijawab Ya maka lanjutkan mengisi
kuisioner ini.

Identitas Responden :

Nama e ————————
No. Telp/HP ST UP PRSP
Alamat email e ————————
Pekerjaan PP
Pendidikan terakhir :

1 SMA 1 Diploma

] Sarjana S1 1 Pascasarjana S2/S3

Jenis kelamin
1 Laki-laki 1 Perempuan

Usia
[1>17-22 Tahun [1>27-33 Tahun
[1>22-27 Tahun [1 >33 Tahun

Kriteria Jawaban :

STS = Sangat Tidak Setuju
TS = Tidak Setuju

N = Netral

S = Setuju

SS = Sangat Setuju




Kuesioner Panca indra (sense)
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Yogyakarta strategis dan mudah dijangkau.

No PERNYATAAN STS | TS SS
1. | Desain dan Layout ruangan Silla Korean & Japanese
Restaurant Yogyakarta terlihat menarik.
2. | Silla Korean & Japanese Restaurant Yogyakarta
Memiliki ruangan yang sejuk dan bersih.
3. | Rasa makanan dan minuman di Silla Korean & Japanese
Restaurant Yogyakarta memiliki citarasa sesuai selera
saya.
Kuesioner Perasaan (feel)
No PERNYATAAN STS | TS| N SS
1. | Saya merasakan suasana santai dan nyaman saat berada
di Silla Korean & Japanese Restaurant Yogyakarta.
2. | Bentuk pelayanan yang diberikan Silla Korean &
Japanese Restaurant Yogyakarta berbeda dari restoran
serupa yang pernah saya kunjungi.
3. | Keramahan dan sopan santun serta kebersihan karyawan
Silla Korean & Japanese Restaurant Yogyakarta terjaga
sehingga menambah kenyamanan saya berada di
restoran tersebut.
Kuesioner Cara berfikir (think)
No PERNYATAAN STS | TS| N SS
1. | Saya merasa menu yang disajikan oleh Silla Korean &
Japanese Restaurant Yogyakarta sangat lengkap.
2. | Menurut saya lokasi Silla Korean & Japanese Restaurant
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3. | Saya percaya bahwa Makanan dan minuman yang
ditawarkan Silla Korean & Japanese Restaurant
Yogyakarta terjamin keamanannya untuk dikonsumsi.

4. | Menurut saya Silla Korean & Japanese Restaurant

Yogyakarta memiliki kesesuaian antara harga yang
ditawarkan dengan kualitas produk dan pelayanan yang
diberikan.

Kuesioner Kebiasaan (act)

merupakan tempat yang nyaman yang identik dengan
kelas ekonomi menengah untuk berkumpul bersama
teman, pasangan, keluarga, rekan kerja dil.

No PERNYATAAN STS | TS SS
1. | Saya mendapat pengalaman membuat hidangan
makanan sendiri sesuai selera saya dengan konsep self
service (melayani diri sendiri) yang ditawarkan oleh
Silla Korean & Japanese Restaurant Yogyakarta.
2. | Menurut saya jenis — jenis menu makanan dan minuman
yang ditawarkan oleh Silla Korean & Japanese
Restaurant Yogyakarta menarik.
3. | Silla Korean & Japanese Restaurant Yogyakarta
menginformasikan dengan baik seputar produk
terbarunya melalui media website, social media, dll.
4. | Saya merasakan suasana yang hangat dan akrab dengan
adanya interaksi dengan karyawan Silla Korean &
Japanese Restaurant Yogyakarta
Kuesioner Pertalian (relate)
No PERNYATAAN STS | TS SS
1. |Silla Korean & Japanese Restaurant Yogyakarta
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2. | Saya merasakan adanya interaksi langsung dengan
karyawan yang ada di Silla Korean & Japanese
Restaurant Yogyakarta

3. | Saya merasakan adanya pertalian erat antara manager,
karyawan dan pelanggan di Silla Korean & Japanese
Restaurant Yogyakarta.

4. | Saya Merasa diperlakukan istemewa saat berada di Silla

Korean & Japanese Restaurant Yogyakarta.

Kuesioner Kepuasan Pelanggan

Silla Korean & Japanese Restaurant Yogyakarta sesuai
dengan biaya yang saya keluarkan.

No PERNYATAAN STS | TS SS
1. | Layanan yang diberikan Silla Korean & Japanese
Restaurant Yogyakarta sesuai harapan saya.
2. | Saya bersedia berkunjung kembali ke Silla Korean &
Japanese Restaurant Yogyakarta
3. | Saya bersedia merekomendasikan Silla Korean &
Japanese Restaurant Yogyakarta kepada teman,
pasangan, keluarga, rekan kerja dll.
4. | Pelayanan dan citarasa makanan yang saya dapatkan di

TERIMA KASIH
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TOTAL

16
20
19
18
18
16
15
16
16
15
13
13
16
15
13
17
13
20
16
15
18
16
16
18
16
20
16
16
20
15
12
20
15
16
14
16
14
16
18
16
20
18
20
20
20

Kepuasan
Pelanggan

TOTAL

12
19
17
14

16
16
17

17
12
18

14
19
15

15
18
18

16
16

11
17
19

20
15

16

Pertalian

TOTAL

17

16
15

14
16
16

20

15

17
15
12
17
15
16
15

16
19
17

19
16
14

16
16

Kebiasaan
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16
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18
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17

Kebiasaan
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16
12
19

15
18

17

16
16

16
16
13

17
15
14

17
15

Pertalian

TOTAL

16
16

11
17
19
13

20

16

16
17
17
17

20

13

16
16

18
16
15
17

15
15

17
17

Kebiasaan
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TOTAL

17

20
16
15
18
16
16
18
16
20
16
16
20
15
12
20
15
16

16
14
16
18
16
17
18
20
20
20
20
16
16
16
18
16
12
16
20
20

Kepuasan
Pelanggan

TOTAL

17
11

14

18
16

17
18
19
17

16
17

16
20
14

14
20
17
17
17
16
15
17

17
20
11

20

Pertalian

TOTAL

14

14
14

17
12

16
17

18
18
17

19
16
13

17
16
20

17

17
19
17
17

16
17
14
15

17

Kebiasaan




Lampiran 3 Karakteristik Responden

Jenis Kelamin

Frequency Percent Valid Percent Cumulative
Percent
Laki-Laki 94 42.7 42.7 42.7
Valid  Perempuan 126 57.3 57.3 100.0
Total 220 100.0 100.0
Usia
Frequency Percent Valid Percent Cumulative
Percent
> 17-22 Tahun 92 41.8 41.8 41.8
> 22-27 Tahun 63 28.6 28.6 70.5
Valid > 27-33 Tahun 46 20.9 20.9 914
> 33 Tahun 19 8.6 8.6 100.0
Total 220 100.0 100.0
Pendidikan
Frequency Percent Valid Percent Cumulative
Percent
SMA 76 34.5 345 34.5
Diploma 51 23.2 23.2 57.7
Val
i Sarjana/S1 68 30.9 30.9 88.6
Pascasarjana S2/S3 25 114 114 100.0
Total 220 100.0 100.0
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Lampiran 4 Hasil Uji Kualitas Instrumen

Uji Validitas Variabel Panca Indra (Sense)

X1.1 X1.2 X1.3 X1

X1.1 Pearson 11 652" | 648" | 871"

Correlation ' ' '

Sig. (2-tailed) ,000 | ,000 | ,000

N 220 220 220 220
X1.2  Pearson 652" 1|.685" | .884"

Correlation

Sig. (2-tailed) ,000 ,000 ,000

N 220 220 220 220
X1.3 Pearson. _648** .685** 1 .885**

Correlation

Sig. (2-tailed) ,000 | ,000 ,000

N 220 220 220 220
X1 Pearson hd * *

Correlation 871 ) .884 | 885 !

Sig. (2-tailed) ,000 | ,000 | ,000

N 220 | 220 | 220| 220

**_Correlation is significant at the 0.01 level (2-tailed).

Uji Validitas Variabel Perasaan (Feel)

X2.1 | X222 | X2.3 | X2
X2.1 Pearson o * *
Correlation 1] .59 .481 ) 827
Sig. (2-tailed) ,000 | ,000 | ,000
N 220 | 220 | 220 | 220
X2.2 Pearson 590" 1| .586" | .867"
Correlation
Sig. (2-tailed) ,000 ,000 ,000
N 220 | 220 | 220| 220
X2.3  Pearson 481" | 586" 1|.819"
Correlation
Sig. (2-tailed) ,000 | ,000 ;000
N 220 | 220 | 220| 220
X2 Pearson 827" | 867" | .819” 1
Correlation
Sig. (2-tailed) ,000 | ,000 | ,000
N 220 | 220 | 220| 220

**_Correlation is significant at the 0.01 level (2-tailed).




Uji Validitas Variabel Cara Berpikir (Think)

X3.1 | X3.2 | X33 | X3.4 | X3

X3.1  Pearson 1| 625" | 569" | 404" | 797"

Correlation

Sig. (2-tailed) ,000 | ,000| ,000| ,000

N 220 | 220| 220| 220| 220
X3.2  Pearson 625" 1| 660" | .470" | 840"

Correlation

Sig. (2-tailed) ,000 ,000 | ,000 | ,000

N 220 | 220| 220| 220| 220
X3.3 Pearson e o o o

Correlation 5697 | .660 1| .683" | .881

Sig. (2-tailed) ,000 | ,000 ,000 | ,000

N 220 | 220| 220| 220| 220
X3.4 Pearson wx wx o o

Correlation 4047 | 4707 | .683 1].771

Sig. (2-tailed) ,000 | ,000 | ,000 ,000

N 220 | 220| 220| 220| 220
X3 Pearson 797" | 840" | 881" | 771" 1

Correlation

Sig. (2-tailed) ,000 | ,000 | ,000 | ,000

N 220 | 220| 220| 220| 220
**_Correlation is significant at the 0.01 level (2-tailed).
Uji Validitas Variabel Kebiasaan (Act)

X41 | X42 | X43 | X4.4 | X4

X4.1  Pearson 1] .673" | 477" | 375" | 761"

Correlation

Sig. (2-tailed) ,000 | ,000| ,000| ,000

N 220 | 220| 220| 220| 220
X4.2  Pearson 673" 1|.7117 | 552" | 883"

Correlation

Sig. (2-tailed) ,000 ,000 | ,000 | ,000

N 220 | 220| 220| 220| 220
X4.3  Pearson 4777 | 7117 1|.763" | .884"

Correlation

Sig. (2-tailed) ,000 | ,000 ,000 | ,000

N 220 | 220| 220| 220| 220
X4.4  Pearson 3757 | 5527 | 763" 1| .805"

Correlation

Sig. (2-tailed) ,000 | ,000 | ,000 ,000

N 220 | 220| 220| 220| 220
X4 Pearson 761" | .883" | .884" | .805" 1

Correlation

Sig. (2-tailed) ,000 | ,000| ,000 | ,000

N 220 | 220| 220| 220| 220

**_Correlation is significant at the 0.01 level (2-tailed).
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Uji Validitas Variabel Pertalian (Relate)

X5.1 | X5.2 | X5.3 | X5.4 | X5
X5.1 ~ Pearson 1|.747" | 625" | 504" | 838"
Correlation
Sig. (2-tailed) ,000 | ,000| ,000| ,000
N 220 | 220| 220| 220| 220
X5.2  Pearson 747" 1|.723" | 613" | .896"
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 220 | 220| 220| 220| 220
X5.3 Pearson o o o wx
Correlation 625" | .723 1| .700" | .885
Sig. (2-tailed) ,000 | ,000 ,000 | ,000
N 220 | 220| 220| 220| 220
X5.4 Pearson o # o o
Correlation 504" | 613" | .700 1] .821
Sig. (2-tailed) ,000 | ,000 | ,000 ,000
N 220 | 220| 220| 220| 220
X5 Pearson 838" | 896" | .885" | 821" 1
Correlation
Sig. (2-tailed) ,000 | ,000 | ,000 | ,000
N 220 | 220| 220| 220| 220
**_Correlation is significant at the 0.01 level (2-tailed).
Uji Validitas Variabel Kepuasaan Pelanggan
v.1 Y.2 Y.3 Y.4 Y
Y.l Pearson 1| .7777 | 747" | 996" | 953"
Correlation
Sig. (2-tailed) ,000 | ,000 | ,000 | ,000
N 220 | 220| 220| 220| 220
.2 Pearsan 777" 1| .777" | 780" | .005"
Correlation
Sig. (2-tailed) ,000 ,000 | ,000 | ,000
N 220 | 220| 220| 220 220
Y.3 Pearson 747" | 777" 1| .741" | 883"
Correlation
Sig. (2-tailed) ,000 | ,000 ,000 | ,000
N 220 | 220| 220| 220 220
Y4 Pearson 996" | 780" | 741" 1] .952"
Correlation
Sig. (2-tailed) ,000 | ,000 | ,000 ,000
N 220 | 220| 220| 220| 220
Y Pearson 953" | 905" | 883" | .952" 1
Correlation
Sig. (2-tailed) ,000 | ,000| ,000| ,000
N 220 | 220| 220| 220| 220

**_Correlation is significant at the 0.01 level (2-tailed).
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Uji Reliabilitas VVariabel Panca Indra (Sense)

Case Processing Summary

N %

Cases Valid 220 | 100,0
Excluded? 0 0,0
Total 220 | 100,0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's
Alpha N of Items

,854 3

Uji Reliabilitas Variabel Perasaan (Feel)

Case Processing Summary

N %
Cases Valid 220 | 100,0
Excluded® 0 0,0
Total 220 | 100,0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's
Alpha N of Items

, 787 3

Uji Reliabilitas Variabel Cara Berfikir (Think)

Case Processing Summary

N %

Cases Valid 220 | 100,0
Excluded® 0 0,0
Total 220 | 100,0

a. Listwise deletion based on all variables in the
procedure.
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Reliability Statistics

Cronbach's
Alpha N of Items

,840 4

Uji Reliabilitas Variabel Kebiasaan (Act)

Case Processing Summary

N %
Cases Valid 220 | 100,0
Excluded® 0 0,0
Total 220 | 100,0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's
Alpha N of Items

,853 4

Uji Reliabilitas VVariabel Pertalian (Relate)

Case Processing Summary

N %
Cases Valid 220 | 100,0
Excluded® 0 0,0
Total 220 | 100,0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's
Alpha N of Items

,882 4

Uji Reliabilitas Variabel Kepuasaan Pelanggan

Case Processing Summary

N %
Cases Valid 220 | 100,0
Excluded?® 0 0,0

Total 220 | 100,0
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a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's
Alpha N of Items

,942 4




Lampiran 5 Uji Deskriptif

Descriptive Statistics

95

N Minimum Maximum Mean Std. Deviation
Sense 220 5 15 12.03 2.142
Feel 220 5 15 11.95 2.010
Think 220 8 20 16.23 2.428
Act 220 8 20 16.48 2.428
Relate 220 8 20 16.50 2.480
Kepuasan Pelanggan 220 8 20 16.42 2.641
Valid N (listwise) 220
Uji Regresi Linear Berganda
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .782° 611 .602 1.667
a. Predictors: (Constant), Relate, Think, Sense, Act, Feel
ANOVA?
Model Sum of Squares df Mean Square Sig.
Regression 933.004 5 186.601 67.167 .000°
1 Residual 594.523 214 2,778
Total 1527.527 219
a. Dependent Variable: Kepuasan Pelanggan
b. Predictors: (Constant), Relate, Think, Sense, Act, Feel
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) .043 .929 .047 .963
Sense 297 .075 241 3.973 .000
1 Feel 275 .088 .209 3.144 .002
Think 217 .063 .200 3.431 .001
Act 142 .069 131 2.057 .041
Relate .220 .060 .207 3.672 .000

a. Dependent Variable: Kepuasan Pelanggan
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