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INTISARI 

Penelitian ini bertujuan untuk menganalilis pengaruh Work-Family 

Conflict terhadap Turnover Intention dan Kinerja di PT. POS Indonesia (Persero) 

D.I. Yogyakarta. Subyek penelitian ini adalah Karyawan Wanita yang sudah 

bekerja minimal 5 tahun dan sudah berkeluarga. Sampel yang diambil adalah 

adalah 31 orang. Teknik sampling yang digunakan adalah purposive sampling. 

Metode analisis dalam penelitan ini adalah Regresi Linear Berganda dan 

menggunakan aplikasi Ststistical Product and Service Solution (SPSS). 

Berdasarkan analisis yang telah dilakukan diperoleh hasil bahwa : 1) 

Work-Family Conflict tidak berpengaruh signifikan terhadap Turnover Intention, 

2) Work-Family Conflict tidak berpengaruh signifikan terhadap Kinerja, 3) 

Turnover Intention berpengaruh negatif dan signifikan terhadap Kinerja. 

Kata kunci : Work-Family Conflict, Turnover Intention dan Kinerja. 
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ABSTRACT  

This research was to analyze the influence of Work-Family Conflict 

toward Turnover Intention and Performance in PT. POS Indonesia D.I. 

Yogyakarta. The research subject was women employee which had been worked 

minimum 5 years and already had family. The research took 31 samples. The 

sampling technic was purposive sampling. Analysis method on the research was 

Multiple Regression Linear with the application used is Ststistical Product and 

Service Solution (SPSS). 

Based on the analysis, the results showed : 1) Work-Family Conflict had 

no influence toward Turnover Intention, 2) Work-Family Conflict had no 

influence toward the Performance, 3) Turnover Intention had negative influence 

and significant toward the Performance. 

Keywords : Work-Family Conflict, Turnover Intention and Performance. 
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