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MOTTO 

 
 

تٍاجَرََد مَلْعِلْا  اوُتوُأ  نَیذَِّلاوَ  مُْكنْمِ  اوُنمَآ  نَیذَِّلا  َُّ;ا  ِعَفرَْی   
 

“Allah akan mengangkat kedudukan orang-orang yang beriman  

dan diberi ilmu diantara kalian beberapa derajat.” 
 

(QS. Al Mujadilah: 11) 

  



  

DAFTAR ISI 

HALAMAN JUDUL .................................................................................................................... i 

LEMBAR PENGESAHAN ....................................................................................................... iii 
LEMBAR PERSETUJUAN ...................................................................................................... iv 

PERNYATAAN........................................................................................................................... v 
KATA PENGANTAR ................................................................................................................ iv 

MOTTO ..................................................................................................................................... vii 
PERSEMBAHAN ...................................................................................................................... iv 

DAFTAR ISI ............................................................................................................................ viii 
DAFTAR TABEL ..................................................................................................................... xii 

DAFTAR GAMBAR ................................................................................................................ xiii 
INTISARI .................................................................................................................................. xv 

ABSTRACT ............................................................................................................................... xvi 
BAB I ............................................................................................................................................ 1 

PENDAHULUAN ....................................................................................................................... 1 
A. Latar Belakang .............................................................................................................................. 1 
B. Pertanyaan Review ........................................................................................................................ 4 
C. Tujuan Penelitian .......................................................................................................................... 4 
D. Manfaat Penelitian ........................................................................................................................ 4 

BAB II .......................................................................................................................................... 6 

METODE PENELITIAN ........................................................................................................... 6 
A. Teknik Penelusuran ...................................................................................................................... 6 

1. Daftar Database ....................................................................................................................... 6 
2. Daftar Kata Kunci ................................................................................................................... 6 
3. Search Statement ...................................................................................................................... 7 

B. Kriteria Inklusi dan Eksklusi Artikel ......................................................................................... 9 
C. Metode Penyeleksian Artikel ....................................................................................................... 9 
D. Metode Pengkajian Kualitas Artikel ......................................................................................... 10 

BAB III ....................................................................................................................................... 11 
HASIL DAN PEMBAHASAN ................................................................................................. 11 

A. Hasil .............................................................................................................................................. 11 
1. Skema atau Diagram PRISMA ............................................................................................ 11 
2. Pengkajian Kualitas Artikel ................................................................................................. 12 



  

3. Hasil Sintesis Review ............................................................................................................. 13 
4. Mind Map .............................................................................................................................. 17 
5. Hasil Telaah Pustaka ............................................................................................................ 17 
a. Proses rekrutmen ..................................................................................................................... 17 
b. Soft skill .................................................................................................................................. 21 

b. Pembahasan ................................................................................................................................. 27 
1. Proses Rekrutmen ................................................................................................................. 30 
2. Soft skill .................................................................................................................................. 34 

BAB IV ....................................................................................................................................... 37 

KESIMPULAN DAN SARAN ................................................................................................. 37 
A. Kesimpulan .................................................................................................................................. 37 
B. Saran ............................................................................................................................................ 39 

DAFTAR PUSTAKA ................................................................................................................ 41 
LAMPIRAN ............................................................................................................................... 45 

Lampiran 1. Curriculum Vitae .......................................................................................................... 46 
Lampiran 2. Turnitin ......................................................................................................................... 48 

  



  

DAFTAR TABEL 

 
Tabel 2.1 Daftar Kata Kunci dan Kemungkinan Sinonimnya ...................................................... 6 

Tabel 2.2 Search Statement Database .......................................................................................... 6 
Tabel 3.1 Hasil Pengkajian Artikel ............................................................................................. 13 

Tabel 3.2 Hasil Sintesis Review .................................................................................................. 14 
Tabel 3.3 Elemen Soft Skill ......................................................................................................... 24 
 

 
 
  



  

DAFTAR GAMBAR 

 
Gambar 3.1 Diagram PRISMA ................................................................................................................. 12 

Gambar 3.2 Mind Map .............................................................................................................................. 17 
 
 
 

  



  

LAMPIRAN 
 
 
Lampiran 1. Curriculum Vitae .................................................................................................................. 46 
Lampiran 2. Turnitin ................................................................................................................................. 48 
 


