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MOTTO 

 

"Allah will never burden a person except according to his ability," Q.S. 

Al-Baqarah (2:286) 

“Allah tidak akan pernah membebani seseorang melainkan sesuai dengan 

kesanggupannya,” Q.S. Al-Baqarah (2:286) 

 

 

"And do not feel weak, and do not (you feel) sad. Because, you are the 

highest in rank if you are (including) believers," Q.S. Al-Imran (3:139) 

“Dan janganlah kamu merasa lemah, dan jangan pula (kamu merasa) 

bersedih hati. Sebab, kamu paling tinggi derajatnya jika kamu (termasuk) orang 

yang beriman,” Q.S. Al-Imran (3:139) 

 

 

 

 

 

 

 

 

 

 



 

DEDICATION PAGES 

 

To my Parents,  

To my Family, 

To my Friends, 

Thank you very much for all your support 

Every love means a lot to me. 

I feel honored to know you all. 

 

I write this Undergraduate Thesis with Love and Patient, 

 

 

Kengy Gilang Ramadhan, 2022 

 







 

viii 
 

 

LIST OF CONTENTS 

 

VALIDATION PAGE .......................................................................................... ii 

STATEMENT PAGE .......................................................................................... iii 

MOTTO ................................................................................................................ iv 

DEDICATION PAGES ........................................................................................ v 

FOREWORD ........................................................................................................ vi 

LIST OF CONTENTS ....................................................................................... viii 

LIST OF FIGURES .............................................................................................. x 

LIST OF TABLE ................................................................................................. xi 

ABSTRACT ......................................................................................................... xii 

CHAPTER 1 BACKGROUND ............................................................................. 1 

1.1 Background ......................................................................................................... 1 

1.2 Research Question .............................................................................................. 7 

1.3 Research Objective ............................................................................................. 7 

1.4 Research Benefits ............................................................................................... 7 

1.5 Literature Review ............................................................................................... 8 

1.6 Theoretical Framework ..................................................................................... 16 

1.6.1 Public Policy ................................................................................................... 16 

1.6.2 Public Satisfaction .......................................................................................... 18 

1.6.3 Small Micro Medium Enterprises (MSME) ................................................ 19 

1.6.4 Large-Scale Social Restriction Policy (Pembatasan Sosial Berskala 
Besar/PSBB) and Enforcement of Restrictions on Community Activities 
(Pemberlakuan Pembatasan Kegiatan Masyarakat/PPKM) .............................. 21 

1.7 Research Methods ............................................................................................. 23 

1.7.1. Type of Research ........................................................................................... 23 

1.7.2. Research Location ......................................................................................... 23 

1.7.3. Type of Data .................................................................................................. 24 



 

ix 
 

1.7.4. Data Collection Technique ........................................................................... 25 

1.7.5 Conceptual Definition .................................................................................... 26 

1.7.6 Operational Definition ................................................................................... 26 

1.7.7. Data Analysis Technique .............................................................................. 29 

CHAPTER II DESCRIPTION OF THE OBJECT OF THE RESEARCH .. 31 

2.1 Yogyakarta City’s History ................................................................................ 31 

2.2 Yogyakarta City’s Profile ................................................................................. 32 

2.3 Malioboro Street: Center of Economy .............................................................. 33 

2.4 Micro Small Medium Enterprises in Malioboro ............................................... 34 

2.5 Malioboro During Pandemic ............................................................................. 36 

2.5.1 Decline of MSME’s Malioboro revenues ..................................................... 36 

2.5.2 PPKM Emergency Restriction: Health or Economy .................................. 38 

CHAPTER 3 RESULTS AND DISCUSSION .................................................. 40 

3.1 Public Policy Implementation Analysis of PPKM Policy ................................ 42 

3.1.1 Policy Target .................................................................................................. 42 

3.1.2 Resources ........................................................................................................ 44 

3.1.3 Communication between implementers ....................................................... 48 

3.1.4 Characteristics of Implementer Agent ......................................................... 50 

3.1.5 The Social Politic Economy Condition ......................................................... 50 

3.1.6 Implementer Disposition towards PPKM Policy ........................................ 56 

3.2 Public Satisfaction ............................................................................................ 58 

3.2.1 Results of Policy ............................................................................................. 58 

3.2.2  Sustainability of Policy ................................................................................. 61 

CHAPTER 4 CONCLUSION AND RECOMMENDATION ......................... 68 

4.1 Conclusion ........................................................................................................ 68 

4.2 Recommendation .............................................................................................. 69 

REFERENCES .................................................................................................... 70 

APPENDIX .......................................................................................................... 73 

 

 

 

 



 

x 
 

LIST OF FIGURES 

Figure 1. 1 World Daily New Cases of COVID-19 ................................................ 2 

Figure 2. 1 Yogyakarta City Map ......................................................................... 33 

Figure 2. 2 (a) Malioboro past (b) Malioboro in 2015 (c) Malioboro in 2021 ..... 34 

Figure 2. 3 Data of Regional Economy Growth of DIY Province 1st Quartal 2021

 ............................................................................................................................... 37 

Figure 2. 4 Policy Implementation Model by Van Meter and Van Horn ............. 40 

Figure 2. 5 Trends of positives cases of COVID-19 after PPKM in Yogyakarta . 43 

Figure 2. 6 Pentahelix Model in Disaster Management ........................................ 49 

Figure 2. 7 Social Network Analysis at Drone Emprit ......................................... 51 

Figure 2. 8 Social Network Analysis at Drone Emprit ......................................... 52 

Figure 2. 9 The Expression of PPKM rejection .................................................... 53 

Figure 2. 10 SATPOL PP doing health protocol enforcement ............................. 53 

Figure 2. 11 White flag (small business) and Asset Selling Action (big business)

 ............................................................................................................................... 54 

Figure 2. 12 Community social concern in handling COVID-19 ......................... 55 

Figure 2. 13 President Joko Widodo gives social assistance ................................ 55 

Figure 2. 14 Work Pattern of the Task Force for the Handling COVID-19 ......... 57 

Figure 2. 15 Malioboro during PPKM Emergency : Lights turn off .................... 60 

Figure 2. 16 Si Bakul blogsite ............................................................................... 64 

Figure 2. 17 1st step East-side of Malioboro ......................................................... 65 

Figure 2. 18 The 2nd step of Malioboro Revitalization ......................................... 66 

Figure 2. 19 New Places MSME’s Malioboro, Teras 1 and Teras 2 .................... 67 

 

 

 

 

 



 

xi 
 

LIST OF TABLE AND ABBREVIATION 

 

Table 1. 1 Literature Review................................................................................... 9 

Table 1. 2 Criteria of Micro, Small and Medium Enterprises in Indonesia 

according to the law Undang-Undang Republik Indonesia Nomor 20 Tahun 2008.

 ............................................................................................................................... 20 

Table 1. 3 Data of Research .................................................................................. 24 

Table 1. 4 Operational Definition ......................................................................... 27 

Table 3. 1 Analysis of Theory (processed by author) ........................................... 41 

 

ABBREVIATION 

PPKM: Pengetatan dan Pembatasan Kegiatan Masyarakat – The tightening of  

People’s Activity Restriction 

PSBB: Pembatasan Sosial Berskala Besar – The Big Scale of Social Restriction 

WHO: World Health Organization 

COVID-19: Corona Virus Disease 2019 

MSME: Micro Small Medium Enterprises 

PEMKOT: Pemerintah Kota -The City Government 

PEMDA: Pemerintah Daerah - The Provincial Government 

DIY: Daerah Istimewa Yogyakarta 

YoY: Year on Year 

PDRB: Produk Domestik Regional Bruto : Regional Product Domestic Bruto 

UPT: Unit Pelaksana Teknis – Technical Implementation Unit 

KPCPEN: Komite Penanganan COVID dan Pemulihan Ekonomi Nasional 

 



 

xii 
 

ABSTRACT 

 

The Pandemic of COVID-19 has impacted to all over the world. Indonesia 

as one of the impacted countries tries very hard to deal with the pandemic situation 

that affects health, and economic conditions. Yogyakarta is one of the cities in 

Indonesia that is affected, the city that depends on tourism and economic activities, 

tries very hard to adapt with the pandemic condition. Especially in Malioboro street, 

a city center economy area which place of many Micro Small Medium Enterprises 

Actors, clearly impact in the economy during the pandemic period. 

The method used in this research is descriptive qualitative with collecting 

data through in-depth interviews and document data. The in-depth interview is to 

confirm the documentation study as the secondary data.  

The results of the research are most of the MSME actors in Malioboro 

Street, agreed satisfied that PPKM Policy was the right policy order to protect 

general people’s health against COVID-19 spreading in 2021. But in another way, 

they are disappointed because PPKM Policy restrict their activities and impacted 

their economic income. 

Keywords : Level Satisfaction, MSME’s Actors, PPKM Policy 


