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HALAMAN MOTTO 

 

 “Sesungguhnya hanya orang-orang yang bersabarlah yang dicukupkan pahala 

mereka tanpa batas." 

(Q.S Az-Zumar: 10)  
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skripsi yang telah meluangkan waktu, pikiran, tenagadan perhatiannya guna 

memberikan bimbingan dan arahan dengan penuh kesabaran demi 

terselesaikannya penelitian skripsi ini. 

5. Ayahanda Chandra Baskoro Budi Nugroho, S.T., M.BA dan Ibunda Safitri 

Harya Pradhani S.H., MK.n Tercinta selaku orang tua yang telah merawat, 

dan selalu menghibur serta memberikan dukungan dan motivasi. 

6. Vovi Yulia Chaniago, sebagai orang yang telah menemani serta memberikan 

bantuan, semangat, dukungan dan mendengarkan keluh kesah penulis dalam 



ix 
 

DAFTAR ISI 

 

 

HALAMAN JUDUL ...............................................................................................i 

HALAMAN PERSETUJUAN ............................................................................. ii 

HALAMAN PENGESAHAN .............................................................................. iii 

SURAT PERNYATAAN KEASILAN SKRIPSI .............................................. iv 

HALAMAN MOTTO ........................................................................................... v 

HALAMAN PERSEMBAHAN .......................................................................... vi 

KATA PENGANTAR ......................................................................................... vii 

DAFTAR ISI ......................................................................................................... ix 

DAFTAR TABEL ................................................................................................ xi 

ABSTRAK ........................................................................................................... xii 

BAB I PENDAHULUAN ...................................................................................... 1 

A. Latar Belakang ............................................................................................. 1 

B. Rumusan Masalah ........................................................................................ 6 

C. Tujuan Penelitian ......................................................................................... 6 

D. Manfaat Penelitian ....................................................................................... 6 

BAB II TINJAUAN PUSTAKA ........................................................................... 8 

A. Tinjauan Umum Tentang Merek .................................................................. 8 

1. Definisi Merek .......................................................................................... 8 

2. Jenis – Jenis Merek ................................................................................. 10 

3. Fungsi Merek .......................................................................................... 12 

4. Manfaat Merek ....................................................................................... 14 

B. Tinjauan Umum Tentang UMKM ............................................................. 17 

1. Pengertian UMKM  ................................................................................ 17 

2. Kriteria UMKM ...................................................................................... 18 

3. Ciri–Ciri UMKM .................................................................................... 22 

4. Manfaat UMKM ..................................................................................... 23 

5. Keunggulan UMKM ............................................................................... 25 

6. Kelemahan UMKM ................................................................................ 27 

C. Tinjauan Umum Tentang Digitaliasi .......................................................... 28 

1. Pengertian Digitalisasi ............................................................................ 28 

2. Macam – Macam Digitalisasi ................................................................. 30 

3. Kelebihan Dan Kekurangan Digitalisasi ................................................ 31 

D. Tinjauan Umum Tentang E-Filing/Electronic Filling System ................... 34 

1. Pengertian E-Filling ............................................................................... 34 

2. Penjelasan E-filing Merek ...................................................................... 36 



x 
 

BAB III METODE PENELITIAN .................................................................... 39 

A. Jenis Penelitian ........................................................................................... 39 

B. Bahan Penelitian......................................................................................... 39 

C. Teknik Pengumpulan Data ......................................................................... 40 

D. Tempat Pengambilan Bahan Hukum ......................................................... 40 

E. Teknik Analisis Data .................................................................................. 40 

F. Pendekatan Penelitian ................................................................................ 41 

BAB IV HASIL DAN PEMBAHASAN ............................................................ 42 

A. Urgensi dalam pendaftaran merek UMKM Berbasis online e –filling ...... 42 

B. Kendala Dalam Pendaftaran Merek Secara Online .................................... 63 

BAB V PENUTUP ............................................................................................... 72 

A. Kesimpulan ................................................................................................ 72 

B. Saran ........................................................................................................... 75 

DAFTAR PUSTAKA .......................................................................................... 77 

LAMPIRAN ......................................................................................................... 81 

 

 

  



xi 
 

DAFTAR TABEL 

 

Tabel 4.1 Prosedur Pendaftaran Merek.............................................................34 

 

 

 

  

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


