ANALISIS BIBLIOMETRIK KOMITMEN ORGANISASI TERHADAP
INTENSI BERHENTI BEKERJA DI SEKTOR PERBANKAN

BIBLIOMETRIC ANALYSIS OF ORGANIZATIONAL COMMITMENT ON
INTENTION TO LEAVE IN THE BANKING SECTOR

Thesis
Submitted to Fulfill Requirements

Obtain a Master of Management

PURNAMANINGTYAS KUSUMA DEWI

20211020020

MASTER OF MANAGEMENT
POSTGRADUATE
UNIVERSITAS MUHAMMADIYAH YOGYAKARTA
2023



STATEMENT PAGE

1 hereby declare that this thesis is not a plagiarism of the work of another organ, but
rather my own work and has never been published by any party. Thus, I make this
statement truthfully and if in the future someone claims that this work belongs to
someone else and is legally justified, then I am willing to be prosecuted based on
the law in force in Indonesia.

Yogyakarta, October 10 2023

“TEMPEL
. AFTF2AKX520815003

PURNAMANINGTYAS KUSUMA DEWI

20211020020

iv

B Dipindai dengan CamScanner



MOTTO AND DEDITION PAGE
Under this pressure, under this weight, we are diamond taking shape - Coldplay



PREFACE

Assalamualaikum Wr. Wh.

We would like to express our praise and gratitude to Allah SWT who has given His
grace and guidance so that the author can complete this thesis well. This thesis with
the title " Bibliometric Analysis of Organizational Commitment on Intention to
Leave in The Banking Sector" is one of the requirements for obtaining a Master of
Management in the Master of Management Postgraduate Program at Universitas
Muhammadiyah Yogyakarta.

The author is fully aware that there are still shortcomings in the writing of this
thesis, this is due to the author's limitations. The success of the author of this
scientific work cannot be separated from the support of various parties. Therefore,
the author would like to express his deepest thanks to:

1. Allah SWT, the God who determines destiny and brings me to finish what I
have started.

2. My parents, my little sister, and my little brother as my forever supporter.

3. Prof. Dr. Heru Kurnianto Tjahjono, MBA, and Dr. Nuryakin, MM as
supervisor 1 and supervisor 2, who has provided guidance, input, and
motivation during the process of completing this thesis.

4. Dr. Arni Surwanti, SE, M.Si and Retno Widowati PA., SE, M.Sc., Ph.D. as
Head of the Program and Secretary of the Master of Management
Universitas Muhammadiyah Yogyakarta.

5. All parties that the author cannot mention one by one, I hope that the deeds
of worship that you give will be rewarded with kindness from Allah SWT.
Amin.

Finally, the author's hope is that this thesis can be useful for all parties, especially
for the development of science in the Master of Management Program at
Universitas Muhammadiyah Yogyakarta.

Wassalamualaikum Wr. Wb.

Yogyakarta, Octobefr 2023

TheWWriter

vi



LIST OF CONTENTS

VALIDATION PAGE ooopwummmmrsins rvns sopopmemmmserwwssrsasonsyepselll

STATEMENT PAGE ......onumvmsissmemmsmnisiinmsi s v
MOTTO - ANDDEDITION PAGE ..ot o g \'%
PREBACE . ioonmismmmmmssmin sy s i s s i s e i sy vi
LIST OECONTENTS ..o e vii
LIST OHETABLES oo i s e s s ix
LIST OF FIGURES .oinmnumnmmsssss i s s s X
SBSTRACT s e s e e e s Xi
CHAPTER ...ttt ettt e e e me e e e 2
INTRODUGCTION ...ttt ettt ettt se e eee st e e sseasns e e ssenneeasseannnens 2
A, Back@round ..........ooooiiiiieiiieeeeee e e ae e e nnes 2
B. Problem Formulation ...........coooioiiiiiiie e 5
G AIIDIS ¢ttt ettt b e et ebe et e e eae e na e e st e enna e neeenras 5
Dl BeNe it ot 5
CHAPTER TL....ooi ettt et ee e eae e nne s 6
LITERATURE REVIEW ...t 6
A IntEntIoN 00 LBANE o vssesmai e s e e 6
B. Chrpamizational Commment ... s s v msm 8
. BanKang SOOI vwsverssvsinvessyon s ons s v s e S 13
RESEARCH METHOIDS ioumconvmseismsssmessssss e s 12
A,  Researchmetiols ... s i wissismissismimssimg 12
B. ResearchiOBIBet . oo vaimmmmmsmmm i omsssii s simassms iy 13
€. Method of collecting data .ccinmasmimsmmnnimpsssrmriss s 13
D,  Method AnalVsis .omsmmmesimimsrsmsn s wiie 14
CHAPTER TV oo i i s i s o s 40
RESLITS AND DISCUSSION o s s 40
CHAPTER 5 cavisnummnis s s s s s s o 60
CONCLUTION AND SUGESSTION.......cooiiiaiee et eae e 60

vii



A. Conclusion
B. Suggestion
REFERENCE

viii



LIST OF TABLES

Table 1. Most frequent CIUSLET. .........cccoviiieeiiiieee et eeeiiee e e e e e e eanaeeeeennns 52

ix



LIST OF FIGURES

Fipuresi. Coapriitive Stagesiby Mobley et al...mmsmnmmansmmnsnssssanasn: 4
Figure 1. Trends in Research Documents in 1999-2020............cccoiiiiiiiiiiiienn. 50
Foure 2. Documents By Contitiy ..o e 50
Figure 3. Documents by Subject AT@a ........cccouveeeeiiiieeeiiiieeeiireeeeeree e eaaeee s 51
Figure 4. VOSviewer Network Visualization of co-occurrence by Keyword ...... 52
Figure 5. VOSviewer Overlay Visualization of co-cccurrence by Keyword........ 53
Figure 6. VOSviewer Density Visualization of co-occurrence by Keyword........ 54



