IMPLEMENTATION OF THE SDGs ON SUSTAINABLE CITIES AND
COMMUNITIES THROUGH IMPROVING PUBLIC SERVICES
IN YOGYAKARTA CITY

Undergraduate Thesis

UMY

UNIVERSITAS
MUHAMMADIYAH
YOGYAKARTA

Compiled By:
Iqlima Qorinabila Gunawan

NIM. 20190610069

Faculty of Law
International Program for Law and Sharia
Administrative Law
Universitas Muhammadiyah Yogyakarta

2023




IMPLEMENTATION OF THE SDGs ON SUSTAINABLE CITIES AND
COMMUNITIES THROUGH IMPROVING PUBLIC SERVICES
IN YOGYAKARTA CITY

Undergraduate Thesis

UMY

UNIVERSITAS
MUHAMMADIYAH
YOGYAKARTA

Compiled By:

Iqlima Qorinabila Gunawan

NIM. 20190610069

Faculty of Law
International Program for Law and Sharia
Administrative Law
Universitas Muhammadiyah Yogyakarta
2022



APPROVAL PAGE

IMPLEMENTATION OF THE SDGs ON SUSTAINABLE CITIES AND
COMMUNITIES THROUGH IMPROVING PUBLIC SERVICES
IN YOGYAKARTA CITY

Undergraduate Thesis

Submitted to fulfill the requirements for obtaining a bachelor’s degree at the
Faculty of Law Universita$ Vi

UMY

Iqlima QarinabilaSuaawan
NIM 9019061d069

The undergraduate thesis has been approved by the supervisor
on October, 5, 2023.

Supervisor

PV~ o

Nasrulsh, S, #7K. MCL
NIK. 19700617200004153045




STATEMENT OF ORIGINALITY

I am, the undersigned ;

Name : Iqlima Qorinabila Gunawan

NIM : 20190610069

Title : IMPLEMENTATION OF THE SDGs ON SUSTAINABLE

CITIES AND COMMUNITIES THROUGH IMPROVING
PUBLIC SERVICES IN YOGYAKARTA CITY

and all the assistance and C i ing this thesis have been
acknowledged.

UNIVERSITAS
This statement I made trui g A AAAA Rie bF any discrepancy found in this

statement in the future, I am willj he academic sanction. 1 am also
willing to accept if the case will be processed by the applicable provisions at
Universitas Muhammadiyah Yogyakarta,

Thus, I make this statement consciously without coercion from any party.




MOTTO

“Ketahuilah bahwa kemenangan bersama kesabaran, kelapangan bersama
kesempitan, dan kesulitan bersama kemudahan.”

(HR Tirmidzi)

UNIVERSITAS
MUHAMMADIYAH
YOGYAKARTA



ACKNOWLEDGMENT

Alhamdulillahirabbal alamin

On this page, the writer expresses her biggest gratitude to Allah SWT, for all
the blessing, opportunity, and mercy to complete this undergraduate thesis titled
“Implementation of The SDGs On Sustainable Cities and Communities Through
Improving Public Services in Yogyakarta City”. The writer would like to send her
gratefulness and appreciation to those she loves:

1. First things first, Allah SWT, who is always given health, blessing, and mercy
to make the writer can complete her obligations and responsibilities in
finishing her undergraduate thesis.

2. Secondly, the writer’s deepest appreciation goes to her beloved parents, her
father, Budi Gunawan, and her mother, Mila Megia, for all the endless love,
support, and prayers.

3. Thirdly, for her beloved brother, Ibnu Moesa Alfarizi Gunawan, thank you

for caring for our mother while the writer was in college.

Vi



FOREWORD

Assalamualaikum Wr, Wb,

Thanks to Allah SWT, The Most Merciful and Most Gracious who has always
given health, blessing, and salvation to accomplish my Undergraduate Thesis as a
final project to get the degree of Bachelor of Law entitled “IMPLEMENTATION
OF THE SDGs ON THE SUSTAINABLE CITIES AND COMMUNITIES
THROUGH IMPROVING PUBLIC SERVICES IN YOGYAKARTA CITY".
This undergraduate thesis is made to fulfill the requirements for obtaining a
bachelor’s degree at the Faculty of Law Universitas Muhammadiyah Yogyakarta.
May sholawat and salam always be given to our Prophet Muhammad SAW who

always gives goodness in the world.

The writer is realized that this Ynd duate proposal is still far away from
imperfections, therefore the recommendations and suggestions from all of you will
become her honor to know. In maki is y people have given their best

support, advice, and love for the MRH'TH?:S valuable opportunity, the writer
intended to express her gratinidé!Bi{YiprENAHon to all of them. The writer's

gratitude is especially expressed mw

1. Prof Dr, Ir. Gunawan Budiyanto, M.P.,, IPM., ASEAN.Eng., as a Rector
Universitas Muhammadiyah Yogyakarta

2. Iwan Satriawan, S.H., MCL., Ph.D., as a Dean Faculty of Law Universitas
Muhammadiyah Yogyakarta

3. Sunarno, S.H., M.Hum., Ph.D., as a Head of Law Study Program Universitas
Muhammadiyah Yogyakarta

4. Muh. Endriyo Susilo, S.H., MCL., Ph.D., s a Secretary of International
Program for Law and Shari’a Universitas Muhammadiyah Yogyakarta

5. Nasrullah, S.H., S.Ag., MCL., as my thesis supervisor, thank you so much sir
for your time and dedication to the writer in making an undergraduate thesis.

6. All the Lectures in the Faculty of Law as my examiner.

vil

Vi



7. Allthe Lecturers in the Faculty of Law Universitas Muhammadiyah Yogyakarta
who had given the knowledge to the writer.

8. All the Administrative Staff in the Faculty of Law and Dean of the Faculty of
Law, Universitas Muhammadiyah Yogyakarta, who had helped the writer in
managing the permission letter during her research

9. The writer's beloved mother, dad, and brother, thank you so much for all the
prayers and support until the writer can finish her thesis. May Allah always give
health and blessings to all of you. |

10. All levels of the Investment and One-Stop Integrated Services Office
(DPMPTSP) of Yogyakarta City have provided the data needed by the writer to
complete this thesis.

11, All levels of the Regional Development Planning Agency (BAPPEDA) of
Yogyakarta City have greatly hel is thesis research.

12. Muhammad Ihsan Mariyadi, muw:rmh for all your time, support, love,
and always being present P iter in many ways to complete this
thesis.

13. Thank you to my dear Mﬁ&ﬁ%&m Hani, Lala, Widiya, Gladis,
Annisa, and Debby, who M%@%Wm‘s vents

Finally, may Allah SWT h!u;Wuate thesis, and it can be a useful
reference for everyone, especially for students in the Faculty of Law Universitas

Muhammadiyah Yogyakarta. Thank You.

Wassalamu 'alaikum Wr. WD.

a QJorinabila Gunawa
NIM. 20190610069

viii

viii



TABLE OF CONTENTS

TITLE PAGE ....uouuiierinnineininsuisensesssisssssssssssssssssssssissssssssssssssssssssssssassssssss i
APPROVAL PAGE ..cuuiuiivinnininsninsnnsessanssssssesssssssssssssssssssssssssssssssssssassssssssssssss ii
ENDORSEMENT PAGE .....uuuuiiiiiiienninennnensnncsessesssissssssesssecssssssssssssssssssssees ii
STATEMENT OF ORIGINALITY ..uuccvcirvnsicsenssensunssansesssnssssssessssssassasssssseses iv
IMOTTO cuuceeinerninninnnsinsaissensesssisssssssssassssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss v
ACKNOWLEDGMENT ....cucivviinuinrensessansssnssnssanssssssssssssssssssssssssssssssssssssssssssasssas vi
FOREWORD . ...cutiiiintinnincnensnennninsnnesssisssicssissssiessessssssssessssessssssssssssassssssssases vii
TABLE OF THE CONTENT ........cooiiiiiie et ix
LIST OF FIGURES ..ottt xi
LIST OF TABLE ..ottt xii
LIST OF ABBREVIATION.....cuciiviininsenssnissecsnnssesssecsssssesssesssssesssssssssssssssssess xiii
ABSTRACT ...uuiiitiitinniisneinnensnnississsessssesssssssesssssssssssssssssssssassssssssassssssssass Xiv
CHAPTER I INTRODUCTION....ccociruinrursrensaessunssessanssssssesssssssssssssssssssssssssssssses 1
AL Background .........c.oooiiiiiiiie e 1
B.  Problem Formulation ...........ccccooieiiiiiniiiiiiinieieeeeeseee e 8
C. Objectives 0f ReSEArch.........cccouiiiiieiiiciieiieceeece e 9
D. Benefits of Research ..........oociiiiiiiiiiiiie 9
CHAPTER II LITERATURE REVIEW......uciinininiinsninsenssessanssessscsssssasssans 11
A. Overview of SDGs, Smart City, Public Service .........ccccevvieieeniiinienienne 11

1. Sustainable Development Goals (SDGS) ......c.covveeiienieniienieeieeniieeeeene 11

2. SMATE CIEY eviieiiieeiiee ettt ettt e et eeetaeeeaaeeeaaeeenaeeenneees 15

3. PUDIIC SETVICES ...ciuiiiiiiiiieiii et 17
CHAPTER III RESEARCH METHOD .....ccovinninnuinrensinsnissensnssasssessasssssssssans 20
A. Types of RESEarch........ccooouiiiiiiiiiiiiiciecce e 20
B. Types 0f Data.....c.coooiuiiiiiiiiiie et 20
C. Research LoCation.........cocuiiiiiiiiiiiiiiieeeecee e 23
D. Data Collection Methods ..........ccceeeeiiiiiiieiiiiecee e 23
E.  Data ANALYSIS ...cooouiiiiieiiieiieeie ettt et ettt aeeaaeens 24
CHAPTER IV FINDING AND ANALYSIS ..cooviininvennensnecsnnsecssnssesssessscsssssane 25
A. Research Site OVETVIEW ......cccueiiiiiiiiiiiiiiieiieeie et 25



B. Research Related AZENCIes ........coocvieiiiiiieniiiiiieiieeie e 25
1. Yogyakarta City Regional Development Planning Agency ................... 25
2.Investment Office and One-Stop Integrated Services Yogyakarta City . 32
3.Yogyakarta City Public Service Mall ...........ccccooeeiiiiniiniiiiieiiecieee 37

C. The Implementation of The SDGs Goal Concept of Sustainable Cities and
Communities Through Improving Public Services in Yogyakarta City ... 40

D. The Inhibiting Factors and Supporting Factors in The Implementation of

The Concept of Sustainable Cities and Communities Through Improving

Public Services in Yogyakarta City ........ccceceveerieriiieniienieenieeieesieeeveennenn 59
CHAPTER V CLOSING. .....covineirinsuinsensesssissassssssissssssssssssssssssssssssssssssssssssssass 70
AL CONCIUSION ...eviieiiiieeiie ettt et et e et e e et e e ebe e e eabeeesaseeesaeesssaeesaneeas 70
B. Recommendation ............cocererrieiienieiienieneeieseeeeee e 72
13702 51 10 1€ 2V2N 1 5 I ¥/ 73
ATTACHMENTS ..cuiiiiiiiiinsnicsensisssnsssssssssssssssssesssssssssssssssssssssssssssssssssssasssssses 77



LIST OF FIGURES
Figure 1.1 SDGs 11" goal Sustainable Cities and Communities .................. ...... 3
Figure 4.1 Yogyakarta City BAPPEDA Organization Structure Chart........... ....31
Figure 4.2 Organizational Structure of Investment Office and One-Stop Integrated

SETVICES ettt e e e e e e e e e e e e e e e e e e e e e e e e e e e e aae e e e e e e ———————_ 37

Xi



LIST OF TABLES
Table 1.1 Report on the Results of the 2021 DPMPTSP Yogyakarta City

Community Satisfaction Survey (SKIM) ......ccccoevvieiiiiiiieniieeieeieeeeee e 6

Table 4.1 Public Service at MPP Yogyakarta City.........ccoeeeviriereiiiriciecienen, 43
Table 4.2 Community Satisfaction Survey Results in 2023 ............cccoevveeiereenene. 50
Table 4.3 Smart City DPMPTSP Yogyakarta City........c.cocovvviviccieicicccicciciennes 52
Table 4.4 Evaluation of The Implementation of SDGs Goal 11 in Yogyakarta City
.......................................................................................................................................... 55
Table 4.5 Percentage of Smart City Activities Running ..........cccocoeveevvveieecnene. 68

xii



SDGs
MDGs
PERWAL
OPD

BAPPEDA

DPMPTSP

MPP

KOMINFO

KEMENSOS

BPS

DTKS

SKM

HR
IoT

LIST OF ABBREVIATION

Sustainable Development Goals

Millennium Development Goals

Peraturan Walikota/Regulation of Mayor

Organisasi ~ Perangkat = Daerah/Regional  Apparatus
Organizations

Badan Perencanaan PembangunanDaerah/Development
Planning Agency at Sub-National Level

Dinas Penanaman Modal dan Pelayanan Terpadu Satu
Pintu/Department of Investment and One Stop Integrated
Services

Mal Pelayanan Publik/Public Service Mall

Kementerian Komunikasi dan Informasi/Ministry of
Communication and Information

Kementerian Sosial/Ministry of Social Affairs

Badan Pusat Statistika/Central Statistics Agency

Data Terpadu Kesejahteraan Sosial/Integrated Social
Welfare Data

Survei Kepuasan Masyarakat/Community Satisfaction
Survey

Human Resource

Internet of Thing

xiii



	APPROVAL PAGE
	STATEMENT OF ORIGINALITY
	MOTTO
	ACKNOWLEDGMENT
	FOREWORD
	LIST OF FIGURES
	LIST OF ABBREVIATION

