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Latar Belakang: Rumah Sakit PKU Muhammadiyah Temanggung melaksanakan
perencanaan yang tepat dan manajemen obat yang baik untuk menjamin pasien
mendapatkan obat yang bermutu. Manajemen obat yang baik dapat terpenuhi
melalui empat tahap yaitu 1) selection, 2) procurement, 3) distribution, dan 4)
use, serta faktor-faktor yang dapat mendukung antara lain komitmen pelaku serta
fasilitas yang memadai.

Tujuan penelitian: Untuk mengetahui faktor-faktor yang mendukung
keberhasilan penyediaan obat meliputi faktor pelaku, fasilitas, dan manajemen
obat di Unit Farmasi Rumah Sakit pada tahap selection, procurement,
distribution dan use.

Metode: Penelitian ini dilakukan di Unit Farmasi RS PKU Muhammadiyah
Temanggung menggunakan rancangan deskriptif dan pengambilan data secara
retrospektif dan prospektif. Analisis menggunakan data kualitatif dan kuantitatif.

Hasil: Hasil penelitian menunjukkan pada tahap selection masih ada obat yang
tidak sesuai formularium. Tahap procurement masih belum 100% sesuai. Tahap
distribution, masih ada obat yang belum sesuai dengan kartu stok. Tahap wuse
masih belum efektif dan efisien. Aspek fasilitas cukup terpenuhi dan aspek pelaku
belum efektif.

Kesimpulan: Tahap selection, procurement, distribution, dan use belum efektif
dan efisien, serta aspek fasilitas dan pelaku masih belum maksimal.
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ABSTRACT
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Background: PKU Muhammadiyah Hospital proper planning and management is
good medicine to ensure patients receive quality medications. Good management
of drugs can be fulfilled through four stages: 1) selection, 2) procurement, 3)
distribution, and 4) use, as well as factors that can support such offender
commitment and adequate facilities.

Objective: To determine the factors that support success factor in drug delivery
include actors, facilities, and medication management in PKU Muhammadiyah
Hospital Pharmacy Units Temanggung at this stage of selection, procurement,
distribution and use.

Methods: The study was conducted in Unit PKU Muhammadiyah Hospital
Pharmacy Temanggung using a descriptive design and data collection
retrospectively and prospectively. The analysis is using qualitative and
quantitative data.

Results: The results showed at this stage of selection is still no drug that is not
appropriate formularies. At this stage of procurement is still not 100% fit. At the
distribution stage, there is still a drug that is not in accordance with the card stock.
At this stage of use is still not effective and efficient. Aspects of sufficient
facilities and aspects of the perpetrators have not met effectively in medication
management.

Conclusion: At this stage of selection, procurement, distribution, and use has not
been effective and efficient, as well as aspects of the facility and the perpetrator is
still not optimal.
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