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There is no effort and strength except with the help of Allah, the Most Exalted and 
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“Now close your eyes and freely breath in my world that will be shown before 

you. You are enough as you are. You are beautiful” 

 

 

 

 

 



PREFACE 

Alhamdulillah, praise to Allah the Almighty and the Most Merciful that 

because of His blessings who always given to me on and on, I could finally finish 

my thesis to attained a bachelor’s degree of economics. The author can complete a 

thesis entitled “The Effect of Work Passion, Work Engagement, and Job 

Satisfaction on Millennials Employee Turnover intention at PT. Herba Emas 

Wahidatama Purbalingga”. This thesis is structured to fulfil one of the requirements 

in acquire a Bachelor’s degree at the Faculty of Economics and Business, 

Universitas Muhammadiyah Yogyakarta. 

 Afterward, this thesis is focused on work passion, work engagement, job 

satisfaction of millennial employee in PT. Herba Emas Wahidatama Purbalingga, 

to know what causes the phenomenon of turnover intention and avoided the 

phenomenon occurs in the company. Moreover, this thesis has chosen millennial 

employee of PT. Herba Emas Wahidatama Purbalingga as the respondents and also 

there is requirement who are eligible to answer of each questionnaire for this study. 

Then, the result is unlike work engagement, the other aspects of this research were 

significant negative effect and can help the company to avoid the happening of 

turnover intention among millennial employee. 

 Furthermore, there are a lot of struggling and obstacles movements to do 

and finished this thesis, such as spent a lot of times, money, and etcetera. Then, my 

family often support and praying for me during did this thesis and also my beloved 

friends. Finally, to complete this thesis, the author got guidance and support both 

morally and materially from various parties when carry on this research. Therefore, 

the author said thank you as much as possible to: 

1. Rizal Yaya, S.E. M. Sc., Ph. D., Ak., CA as the Dean of the faculty of 

Economics and Business, Universitas Muhammadiyah Yogyakarta, who 

has motivated and provided guidance and facilities while the author 

accomplish her studies. 



2. Retno Widowati, PA., M.Si., Ph.D. as the Chairperson of Management 

Study Program who gives a substantial provide advice and direction during 

the author’s completion of her study. 

3. Prof. Dr. Heru Kurnianto Tjahjono, MM, who has been very patient taking 

his time and thought to guide the writer in the process of completing this 

thesis. 

4. My mother, Rohyati, who always gives the writer a bunch of her love and 

substantial motivation and prays in all the time to me to do this thesis. She 

is my huge support system and my superhero often be patient and wise. 

5. My father, Mustaghfiri Asror, who always give so me much love and always 

make sure I can work this thesis out, and he is the best father and men in the 

world. 

6. My sister, Desi Nur Arina is one of my best friends who has given many 

times to heard me when I have many problems. 

7. My Best Friend Agneta, Titania, Ismira, Fisa, Butet and Tami who 

motivated, support, attention and prayers to the author during completion of 

this thesis. 

8. NCT 127, NCT DREAM, WAYV, NCT 2020, who always comfort me 

when there are many struggles in accomplish this thesis, they always 

convinced me that life is long, life is beautiful and cheer me up when the 

days were very hard and tiring, they make me believe that I am stronger than 

I think. 

9. Lastly, all the beloved friends who helped the author and cannot be 

mentioned one by one, thank you for your service and support. 

 

Yogyakarta, March 18th 2021 

 

 

Lulu Kamalinda 



 

Contents 
TITLE .................................................................................................................................... 1 

TITLE  ................................................................................................................................... 2 

VALIDITY SHEET .......................................................................................................... 2 

PAGE STATEMENT ....................................................................................................... 3 

MOTTO AND DEDICATION ......................................................................................... 4 

ABSTRACTS..................................................................................................................... 5 

PREFACE .......................................................................................................................... 6 

LIST OF FIGURES .......................................................................................................... 9 

LIST OF TABLES .......................................................................................................... 10 

CHAPTER 1 .................................................................................................................... 12 

INTRODUCTION ....................................................................................................... 12 

A. Research Background ..................................................................................... 12 

B. Problem Formulation ..................................................................................... 25 

C. Research Purposes .......................................................................................... 25 

D. Research Benefits ............................................................................................ 25 

CHAPTER 2 ........................................................................................................... 26 

LITERATURE REVIEW .................................................................................... 26 

A. Theoretical Framework ............................................................................ 26 

B. Theoretical Framework, Prior Research Results and Hypotheses ............. 36 

C. Relationship Among Variables ...................................................................... 40 

D.    Hypothesis Development ................................................................................ 46 

E. Research Model ............................................................................................... 49 

CHAPTER III ................................................................................................................. 50 

METHODOLOGY ..................................................................................................... 50 

A. Research Approach and Design ..................................................................... 50 

B. Respondent and Setting .................................................................................. 51 

C. Sample .............................................................................................................. 51 

D. Data Collection Method .................................................................................. 52 

E. Operational Definition of Research Variables ............................................. 52 

F. Quality Test Instrument ................................................................................. 56 



G.     Hypothesis Test and Data Analysis ............................................................... 57 

CHAPTER IV.................................................................................................................. 60 

RESEARCH RESULT AND DISCUSSION ............................................................ 60 

A. Overview of Object ......................................................................................... 60 

B. Data Collecting Result .................................................................................... 62 

C. Respondents’ Description ............................................................................... 63 

D. Data Quality Test Instrument ........................................................................ 66 

E. Classic Assumption ......................................................................................... 75 

F. Hypotheses Test ............................................................................................... 77 

G.     Discussion ........................................................................................................ 91 

CHAPTER V ................................................................................................................... 97 

CONCLUSION ........................................................................................................... 97 

A. Conclusion ....................................................................................................... 97 

B. Limitations ....................................................................................................... 98 

C. Suggestion ........................................................................................................ 99 

REFERENCE ................................................................................................................ 100 

APPENDIX .................................................................................................................... 108 

 

 

 

 

 

 

 

 

 

 

 



LIST OF FIGURES 

FIGURE 2.1 RESEARCH MODEL ............................................................................ 61 

FIGURE 4.1 HETEROCEDASTICITY RESULT ......................................................... 89 

FIGURE 4.2 TOTAL INFLUENCE OF VARIABLE ................................................... 102 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



LIST OF TABLES 

TABLE 1.1 GENERATION DIVISIONS ..................................................................... 16 

TABLE 2.1 PREVIEW RESEARCH RESULTS .......................................................... 37 

TABLE 3.1 LIKERT SCALE .................................................................................... 53 

TABLE 3.2 PREVIOUS RESEARCH ......................................................................... 54 

TABLE 3.3 DEPENDENT VARIABLES DEFINITIONS............................................... 55 

TABLE 3.4 MEDIATING VARIABLE DEFINITION .................................................. 56 

TABLE 4.1 QUESTIONNAIRE CLASSIFICATION ..................................................... 64 

TABLE 4.2 RESPONDENT INFORMATION .............................................................. 65 

TABLE 4.3 THE VALIDITY TEST OF WORK PASSION ........................................... 68 

TABLE 4.4 THE VALIDITY TEST OF WORK ENGAGEMENT ................................. 68 

TABLE 4.5 THE VALIDITY TEST OF JOB SATISFACTION ..................................... 70 

TABLE 4.6 THE VALIDITY TEST OF TURNOVER INTENTION ............................... 72 

TABLE 4.7 RELIABILITY TEST RESULT ................................................................ 72 

TABLE 4.8  INTERVAL SCORE ............................................................................... 73 

TABLE 4.9 DESCRIPTION STATISTIC RESULT OF WORK PASSION ...................... 74 

TABLE 4.10  DESCRIPTIVE ANSWER WORK ENGAGEMENT ................................ 74 

TABLE 4.11 DESCRIPTIVE STATISTIC RESULT OF JOB SATISFACTION ............... 75 

TABLE 4.12 DESCRIPTIVE STATISTIC RESULT OF TURNOVER INTENTION ........ 76 

TABLE 4.13 DATA NORMALITY RESULT .............................................................. 77 

TABLE 4.14 MULTICOLLINEARITY TEST RESULT ............................................... 77 

TABLE 4.15 ANOVA ANALYSIS (F-TEST) ............................................................. 79 

TABLE 4.16 MULTIPLE REGRESSION OF WP, WE, JE TO TI ............................. 81 

TABLE 4.17 MULTIPLE REGRESSION OF WP, WE, JS, WP X WE, ....................  82 

TABLE 4.18 COEFFICIENT DETERMINATION RESULT ......................................... 84 

TABLE 4.19 TEST RESULT (PARTIAL) .................................................................. 85 

TABLE 4.20 REGRESSION ANALYSIS WP TO WE ................................................ 86 

TABLE 4.21 REGRESSION ANALYSIS WP AND WE TO TI .................................... 87 

TABLE 4.22 REGRESSION ANALYSIS OF WP TO JS ............................................. 89 

TABLE 4.23 REGRESSION ANALYSIS WP AND JS TO TI ...................................... 90 

 



LIST OF APPENDIX 

 APPENDIX 1. RESEARCH QUESTION ...................................................................... 104 

 APPENDIX 2 RESPONDENT CHARACTERISTIC ........................................................ 109 

 APPENDIX 3. VALIDITY TEST ................................................................................ 110 

 APPENDIX 4. RELIABILITY TEST ........................................................................... 115 

 APPENDIX 5. DESCRIPTIVE TEST ........................................................................... 117 

 APPENDIX 6. ASSUMPTION CLASSIC ...................................................................... 119 

 APPENDIX 7. MULTIPLE REGRESSION WP, WE & JS TO TI ................................... 120 

 APPENDIX 8. MULTIPLE REGRESSION OF WP, WE, JS, WP*WE & WP*JS TO TI . 121 

 APPENDIX 9. REGRESSION 1 (WP TO WE) ............................................................. 123 

 APPENDIX 10. REGRESSION 2 (WP, WE TO TI) ...................................................... 124 

 APPENDIX 11. REGRESSION 3 (WP TO JS) ............................................................. 125 

 APPENDIX 12. REGRESSION 3 (WP, JS TO TI) ........................................................ 126 

 

 

 

 

 

 

 

 

 

 


