IMPLEMENTATION OF CORPORATE SOCIAL RESPONSIBILITY PT
MADUBARU PG-PS MADUKISMO THROUGH PARTNERSHIP
PROGRAM IN 2023

THESIS

Prepared to fulfil the requirements for obtaining the bachelor’s degree in the Faculty
of Social and Political Sciences, Department of Communication Sciences

Universitas Muhammadiyah Yogyakarta

Arranged by:
NOVIA SALSABILA AZHARI
(20200530264)

INTERNATIONAL PROGRAM OF COMMUNICATION STUDIES
FACULTY OF SOCIAL AND POLITICAL SCIENCES
MUHAMMADIYAH UNIVERSITY OF YOGYAKARTA
2024



STATEMENT PAGE

STATEMENT PAGE

1 am the one making the following statement:

Name : Novia Salsabila Azhari

NIM 120200530264

Study Program/Major : Communication Science/Public Relations

Thesis Title : Implementation of Corporate Social Responsibility

PT Madubaru PG-PS Madukismo through
Partnership Program in 2023

I declare that this thesis is my own work and all sources quoted or referred to
have been stated correctly. Sources of information originating or quoted from other
sources have been mentioned in the text using applicable rules. If in the future my work
1s proven to be the result of plagiarism or plagiarizing the work of others, then | am

willing to accept sanctions for such actions.

Yogyakarta, 26 August 2024

p!

SR
e
Da(

Novia Salsabila Azhari



DEDUCATION PAGE

The author would like to express his gratitude to Allah SWT who has given

health, mercy and His grace so that the author can complete this thesis as one of the

requirements to obtain a bachelor's degree. Also, do not forget the Prophet Muhammad

SAW, his family, and his friends whose intercession is awaited at the end of time. The

author realizes that the various difficulties and obstacles in compiling this thesis cannot

be overcome without the support and assistance of various parties from the time of

lectures until the process of compiling this thesis is completed.

1.

With gratitude, Alhamdulillah, this thesis research has been completed and I
dedicate it to my family, my parents whom I love very much, my father Bapak
Susanto and My Mother Ibu Setiawati also my sister Syanthal Okta, thanks to
the best prayers that never stop, so I am able to complete this thesis. All the
efforts and efforts of both my parents by giving me the opportunity to pursue
higher education will not be able to be fully repaid, but in the future I will try
to make my parents proud and uphold them.

Thank you to Dr. Tri Hastuti Nur Rochimah, S.Sos, M.Si as my thesis
supervisor who always guides me and accompanies me in the process of
working on this thesis with full care and patience. Hopefully, the knowledge
given to me will become a jariyah practice.

Thank you to Dr. Nur Sofyan, S..Kom, M.I.Kom and Taufiqur Rahman, S.IP,
MA, Ph.D as the examining lecturer who has been willing to test the proposal
seminar and proposal hearing by providing input and suggestions to build a
better thesis.

Thank you to PT Madubaru located at JI. Padokan, Rogocolo, Tirtonirmolo,
Kasihan District, Bantul Regency, Special Region of Yogyakarta, which has
agreed and allowed me to conduct research. Thank you to Mr. Hanafi as Head
of TJSL Division in PT Madubaru who was willing to be an informant and
provide data and education during the thesis research process. Thank you to Mr.

Hariyanto as the owner of Warung Brongkos Mas Iyan and Mr. Nurjiyanta, the



owner of Panji Jaya Kriya who have been willing to be supporting informants
in my thesis research.

Thanks to my fellow fighters my friends who have been willing to give advice
and support for my thesis research and are willing to be my friends from the
beginning of the lecture accompany me from the beginning until now, give me
a ride to campus. May you be given health and success.

. And of course, thanks to myself, after I dedicate it to my parents, I dedicate it
to myself. Thank you for struggling to realize this thesis by continuing to try

and pray to complete my responsibility.



FOREWORD

Praise to Allah SWT for all His grace and guidance so that the author can
complete the thesis entitled “Implementation of Corporate Social Responsibility PT
Madubaru PG-PS Madukismo Through Mitra Binaan Program in 2023” with the aim
of obtaining a Bachelor's degree in the Faculty of Social and Political Sciences,

Department of Communication Sciences, Muhammadiyah University of Yogyakarta.

From the beginning to the end of the research process at PT Madubaru, the
author realizes that this thesis still has many shortcomings, therefore criticism and
suggestions are needed to create a learning process for the author. The author realizes
that in compiling this thesis, it cannot run well without the help of various parties. For

this opportunity, the researcher would like to express his gratitude to:

1. Dr. Fajar Junaedi, S.Sos, M.Sc, as Head of the Communication Sciences
Department, Muhammadiyah University of Yogyakarta.

2. Dr. Tri Hastuti Nur Rochimah, S.Sos, M.Si. as thesis supervisor who is always
patient and provides attention in helping researchers complete their thesis.

3. Dr. Nur Sofyan, S.I.LKom, M.I.LKom and Taufiqur Rahman, S.IP, MA, Ph.D as
the examining lecturer for the research I have done and provided input and
suggestions for my thesis research.

4. All Lecturers, Administration, Employees and Staff of the Communication
Science Study Program, Muhammadiyah University of Yogyakarta.

5. PT Madubaru, Mr. Hanafi as Head of TJSL Division in PT Madubaru, Mr.
Hariyanto as the owner of Warung Brongkos Mas Iyan and Mr. Nurjiyanta, the
owner of Panji Jaya Kriya who have helped me to collect data and information

in my thesis research.



The researcher is very aware that there are many shortcomings in this thesis
research, with humility the researcher accepts criticism and suggestions that are
expected to provide references and be able to improve the quality of researchers. The
researcher hopes that this scientific work can increase reading knowledge, especially
in the implementation of corporate social responsibility in program fostered partners

and be useful for readers and further research.

Researcher

Novia Salsabila Azhari



TABLE OF CONTENTS

APPROVAL PAGE 1
STATEMENT PAGE 2
DEDUCATION PAGE 3
FOREWORD 5
ABSTRACK 7
ABSTRAK 8
TABLE OF CONTENTS 9
LIST OF IMAGE 11
LIST OF TABELS 12
CHAPTER1 13
1.1, BaCK@IOUNA ......eeiiiiiieiieeeee ettt 13
1.2. Research QUESTION......ccuuvveeeeieeieeiiiireeeee e eeeeeirteeeeeeeeeeeeetrrreeeeeeeeeeenrrareeeaeeeens 19
1.3. ReSEarch ODJECIVES ....uveeiiiiiiiiieeiiee ettt e 20
1.4. Benefits of ReSearch ...........ccoocuiiiiiiiiiiiiiiieeeee e 20
1.5. Theoretical Framework ...........cccoooiiiiiiiiiiiiiieeeeeee e 21
1.5.1. Concept of Corporate Social Responsibility (CSR).......cccccceeveevieriiennenns 21
1.5.2. Implementation and Benefits of CSR (Corporate Social Responsibility).23

1.6. Research Methods ........oc.eeoiiiiiiiiiiiiiiceeceeee e 31
1.6.1. Types Of RESEAICH ......cooiuiiiiiiiiiiiiiiiecteee e 31
1.6.2. Place and Time of Research.........cccoceeeiiiiiiiiniiiiniiiciceeceee 32
1.6.3. Research SubjJeCt ........oviiiiiiiiiiiiiec e 32
1.6.4. Data Validity TSt ......eeeruiiiiiiieiiiieiiieeeiieeeteeete ettt 36
CHAPTER II 37
2.1. Profile of PT Madubaru ...........ccoocueiiiiiiiiiiiieeieceeeeeeeeeeee e 37
2.2. PT Madubaru LOZO ......eooviiiiiiiiiiieeiteeeiteeete ettt 37
2.3 The History of PT Madubaru ..........ccocceeiiiiiiiiiiniiiiiieeeeeeeeeeeeee e 38
2.4. Vision dan Mission of PT Madubaru ............cccoeviiiniiiiniienniienieeeieeeieeee 42
2.5.ComPANY GOALS .....veiiiiiiiiiieiiee ettt e 42



2.6. ComPANY LOCALION ..cuuvieiiiiiiiiie ettt ettt e st e e e e 43

2.7. Organizational StrUCTUTE ..........ceoiuiiiiiiiieriieerie ettt 44
2.8. JOD DESCIIPLION......eiiiiiieiiiieeitie ettt ettt ettt e st e s e e sabe e e 44
2.9. Vision and Mission of TJSL (Tanggung Jawab Sosial dan Lingkungan) Unit
PT. Madubaru..........cccoociiiiiiiiiiiiiiiicc e 45
2.10. Program of TJSL (Tanggung Jawab Sosial dan Lingkungan) Unit PT.
MadUDATIU .....oviiiiiii e 46
CHAPTER III 50
B FINAING oottt ettt e 50
3.1.1. Management Program of Corporate Social Resposibility in PT
MadUubBArU .....cc.oooiiiiiiiiiii e 51
3.1.2. Outcome of Implementation of CSR Partnership Program of PT Madubaru
74
3.2, DISCUSSION ..cuviiiiiiiiiiiicicce et 76
3.2.1. Management of CSR PT Madubaru in Partnership Program.................... 76
3.2.2. Obstacles in implementing CSR programs .........cccccceevveervveeniiieenieeeenneen. 80
CHAPTER 1V 82
BIBLIOGRAPHY 86
ATTACHMENT 89

10



LIST OF IMAGE

Image 1.1 News about Soft Launching Foodcourt Madukismo ...........cccceeeeenienennnene 18
Image 2.1 PT Madubaru PG-PS Madukismo LOZ0.........ccccceveriinieniniiniiiecieneenne, 37
Image 2.2 Sugar Factory Map In Indonesia..........coceecerieniiiienienenieniinccicnceene 39
Image 2.3 Organization functional structure PT Madubaru..........c.cccoceviriininnennne 44
Image 2.4 Structure of TISL DiVISION......ccceviiriiiiniinieieiieieeesteeeeeese e 45
Image 3.1 Flowchart for Partnership CSR PT Madubaru.............cccccoeeviniininncnnene. 53
Image 3.2 CSR Program in SMEs and Economy Creative Sectors ..........cccccveeruennnene 62
Image 3.3 PT Madubaru Booth in Jogja Creative Expo 2023 ..........cccceevieviienivennnnns 65
Image 3.4 CSR Program in Social SeCtOrS........cccuevirieriiniiiiienienieniereeeeie e 66
Image 3.5 CSR Program in Social SeCtOrS........cccuevirieriiniiniienieieniesceeeee e 67

11



LIST OF TABELS

Tabel 2.1 Data of Content Corporate Social Responsibility Program in Environment

Sectors by PT Madubaru in 2023 .........c.cooiiiiiiiiieiieie ettt 49
Tabel 3.1 Data of Content Budget Plan For Partnership Program..................cccc....... 57
Tabel 3.2 Data of Content Fostered Patners of Partnership Program......................... 59
Tabel 3.3 Distribution of CSR Partner Areas of PT Madubaru.............cccccceevvrennennne. 60

Tabel 3.4 Data of Content CSR Membangun Bantul 2023 in SMEs and Economy

CTEALIVE SECLOTS e e e e e e e e e e e e e e e eeaeeeeeeeeeaeaeaeaeaeaeaaaaaeaaaeseaaaaaaaaaaseaaaanaaanaaaaas 61
Tabel 3.5 Data of Content CSR Membangun Bantul 2023 in Social Sectors............. 66
Tabel 3.6 Data of Content Smooth Installments Fostered Partners ........cccceeeeeeenen..... 71

12



