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INTISARI 

 Penelitian ini bertujuan untuk menganalisis faktor-faktor yang 

mempengaruhi minat nasabah bank syariah terhadap penggunaan mobile banking. 

Subjek dalam penelitian ini adalah nasabah Bank Syariah Mandiri (BSM) yang 

menggunakan mobile banking di Yogyakarta. Dalam penelitian ini, sampel 

berjumlah 44 responden yang dipilih dengan metode purposive sampling. 

Pengolahan data menggunakan analisis regresi berganda dengan SPSS 15.0. 

 Berdasarkan analisis yang telah dilakukan diperoleh hasil bahwa perceived 

usefulness, ease of use, self-efficacy, facilitating condition dan security berpengaruh 

secara signifikan terhadap minat nasabah bank syariah pada penggunaan mobile 

banking. Sedangkan trust tidak berpengaruh terhadap minat nasabah bank syariah 

pada penggunaan mobile banking. 

 

Kata Kunci : perceived usefulness, ease of use, self-efficacy, facilitating condition, 

security, trust, minat nasabah bank syariah pada penggunaan mobile banking. 
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ABSTRACT 

 This study aims to analyze the factors influencing the interest of islmaic 

bank customers  to using mobile banking. The subjects in this study were customers 

of Bank Syariah Mandiri (BSM) who using mobile banking in Yogyakarta. In this 

study, sample of 44 respondents were selected using purposive sampling. Data 

processing using multiple regression analysis with SPSS 15.0. 

 Based on the analysis that has been done, the results show that perceived 

usefulness, ease of use, self-efficacy, facilitating condition, and security 

siginificantly influence the interest of islamic bank customers to using mobile 

banking, whereas trust does not affect the interest of islamic bank customers to 

using mobile banking. 

 

Keywords: perceived usefulness, ease of use, self-efficacy, facilitating conditions, 

security, trust, interest of Islamic bank customers in the use of mobile banking 
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