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MOTTO

“Allah will raise those who have believed among you and those who were given knowledge
some degrees.”
(QS. Al-Mujadalah : 11)

“Whoever takes the path to seek knowledge, Allah will make it easy for him to go to heaven.”
(HR. Muslim No. 2699)

“Demanding knowledge is mandatory for every Muslim and Muslimat”
(HR. Ibnu Abdil Bari)

“Seek knowledge even in the land of China”
(HR. Abdul Bari)

“Knowledge is better than treasure, knowledge protects you while you safeguard treasure.
Knowledge is a judge, while treasure is subject to law. Treasure can be reduced due to use while
knowledge will increase when used.”

(Ali Bin Abu Thalib)

“If a person dies, his practice will be cut off except for three things namely : jariyah charity, a
useful knowledge, or the prayer of a pious child.”’
(HR. Muslim No. 1631)
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ABSTRACT

This study aims to determine the effects of the community participation and the quality of
disbursement system towards public trust with the quality of handling Covid-19 as the
intervening variable (an empirical study on village government in Muaro Jambi Regency). This
sample was taken using cluster random sampling method which was conducted in Muaro Jambi
Regency. This type of research data uses primary data. The theories used are stewardship theory,
stakeholder theory, and compliance theory. This study contained 6 hypotheses which were
processed by intervening tests in the SPSS version 22 application.The results showed that
community participation had no effect on public trust, the quality of disbursement system had a
positive effect on public trust, community participation had an effect on the quality of handling
Covid-19, the quality of disbursement system had effect the quality of handling Covid-19, the
quality of handling Covid-19 had effect public trust, there was an direct effect of community
participation and the quality of disbursement system on public trust mediated by the quality of
handling Covid-19.

Keywords : Community participation, The Quality of Disbursement System, Public Trust, The
Quality of Handling Covid-19.
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