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INTISARI

Tesis ini membahas pengaruh variabel kualitas layanan real time online
pada penerimaan peserta didik baru terhadap terciptanya good governance.
Variabel kualitas layanan real time online meliputi efisiensi, reliabilitas,
Julfillment, daya tanggap, dan kontak. Objek penelitian adalah sekolah negeri di
kota Yogyakarta yang melaksanakan penerimaan peserta didik baru secara real
time online.

Sampel yang digunakan sebanyak 102 responden yang merupakan
pegawai negeri sipil di SMP, SMA, SMK negeri di lingkungan Dinas Pendidikan
Kota Yogyakarta.yang melaksanakan penerimaan peserta didik baru (PPDB)
secara real fime online. Teknik pengumpulan data dilaksanakan dengan
membagikan kuesioner kepada responden. Alat analisis yang digunakan adalah
regresi linier sederhana dan berganda dengan bantuan program SPSS 11.5.
Kriteria penerimaan dengan melihat nilai probabilitas. Jika probabilitas > o maka
Ho diterima dan Ha ditolak; dan jika probabilitas < & maka Ho ditolak dan Ha
diterima.

Hasil penelitian menunjukkan bahwa secara parsial tiga variabel
independen yakni efisiensi, reliabilitas, dan kontak pada penerimaan peserta didik
baru berpengaruh signifikan terhadap terciptanya. good governance di lingkungan
Dinas Pendidikan Kota Yogyakarta, Dua variabel lain yakni fulfillment dan daya
tanggap tidak berpengaruh signifikan. Secara simultan kelima variabel dimaksud
berpengaruh signifikan terhadap terciptanya good governance di lingkungan
Dinas Pendidikan Kota Yogyakarta.
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ABSTRACT

This study is aimed to examine the effects of five dependent variables
partially and simultaneously at the new student admission on the ongoing process
of the good governance at Dinas Pendidikan Kota Yogyakarta.

When implementing the study, the writer distributed questionnaires to 102
civil servants of public junior high schools, high schools, and vocational schools.
The staffs were supposed to be competent to give responses of their experiences
by filling out the questionnaires. In analyzing data, the writer used statistical
software application called SPSS 11.5. The acceptance criterion is indicated by
the probability value. If the probability value is > «, the Ho is accepted and the Ha
is denied, vice versa.

The result shows that partially three independent variables i.e. efficiency,
reliability, and responsiveness significantly affected good governance as the
independent variable. Two other variables, namely fulfillment and contact did not .
significantly affect the dependent variable. Simultaneously the five independent
variables at the new student admission significantly affected the good governance
as the dependent variable.

Key words: real time online services, good governance.
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