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ABSTRACT

The objective of this research is to make analysis about the influence of
leadership, performance of employee, and its contribution to customer satisfaction in
Kantor Bersama SAMSAT Banjarmasin.

The study was non experiment swudy using survey method with
measurement tool consist of check list and close questionnaire. Subject of the study was
62 person. The analysis is used describing and regression.

The result of the research using statistic experiment raises conclusion as
follows : 1) There is a positive and significant influence between leadership and
performance of employee. 2) There is a positive and significant influence between

performance of employee and customer satisfaction in Kantor Bersama SAMSAT

Banjarmasin.

Key words : Leadership, Performance, Customer Satisfaction
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INTISARI

Penelitian ini bertujuan untuk menganalisis tentang pengaruh

kepemimpinan terhadap kinerja pegawai, dan kontribusinya terhadap kepuasan

konsumen pada Kantor Bersama SAMSAT Banjarmasin.

penelitian menggunakan kuestoner dan check list. Subyek penelitian adalah 62 pegawai
Kantor Bersama SAMSAT Banjarmasin. Pengolahan data menggunakan analisis
deskriptif dan analisis regresi.

Hasil penelitian ini menunjukan : 1) Terdapat pengaruh yang positif dan
signifikan antara kepemimpinan terhadap kinerja pegawai, 2) terdapat pengaruh yang
positif dan signifikan antara kinerja pegawai terhadap kepuasan konsumen pada Kantor

Bersama SAMSAT Banjarmasin.



